7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKk0HOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-@3, ot 30.12.2001 N
196-93, ot 22.08.2004 N 122-@3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-D3, oT
27.07.2006 N 140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, o
27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03, ot 28.07.2012 N 133-P3,
o1 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-P3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, or 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-P3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-P3, o1
01.04.2025 N 41-@3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-P3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 15.10.2025 N 376-®3, ot 28.12.2025 N 500-D3)

Hacrosimuii  3akoH  peryiaupyeT OTHOINCHHS, BO3HHUKAIONIME MEXIy TMOTPEOUTEIsIME |
W3TOTOBUTENSIMHM, HCIIONMHUTEISIMU, HUMIOpPTEpaMH, MpOJaBlaMH, BJaJAeibllaMH arperaropos
nH(popmaluu o ToBapax (yciayrax) Mmpu Mpojake TOBApOB (BHITIOJIHEHHH paldOT, OKa3aHUM YCIYT),
yCTaHABIMBAeT IpaBa MOTpedHTeNell Ha MpHOOpeTeHue ToBapoB (paboT, YCIyr) HaJJIeKaIIero
KauecTBa W OC30IMMACHBIX IS )KU3HU, 3I0POBbS, UMYIIECTBA MOTPEOUTENICH M OKPYIKAIOMICH Cpepl,
nonydyeHue uHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MX H3TOTOBUTENSAX (MCHOTHUTENSX,
MpoJiaBIlax), O BJAJIENbIIAX arperaTopoB HHQPoOpManuu O ToBapax (yciayrax), IMPOCBEIICHHE,
TOCY/IapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy HX HWHTEPECOB, a TaKXKe OMpeAeNsieT MeXaHU3M
peanuzanuu 3TUX 1pas. (B pea. DeaepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, o1 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPeOUTENH - TPaXKIaHWH, UMEIOLINI HaMepeHue 3aKka3aTh WM NMPUOOpecTH MO0 3aKa3bIBAIOLIHM,
nproOpeTaoInii UM UCTIONb3YIOUMA TOBapbl (paboThl, YCIYrH) UCKIIOUUTENBHO AN JMYHBIX,
CEMEMHBIX, JOMAITHUX U MHBIX HYXKJ, HE CBSI3aHHBIX C OCYIIECTBJICHHUEM IpPeIIPHUHUMATEIbCKOM
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OPTaHW3allds HE3aBUCHUMO OT €€ OpPraHW3al[MOHHO-TIPAaBOBOW (OPMBI, a TaKxke
WHAUBUAYAIbHBIN MpeANpUHUMATENb, TPOU3BOAIIME TOBAPHI AJIS peanu3alii noTpedourensm; (B
pen. enepanpHoro 3akoHa ot 17.12.99 N 212-®3)
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UCIIOJTHUTENIb - OpraHM3allysl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHAUBUAYAIBHBIN MPEANPUHUMATENb, BBIMONHSAIONME paOOThl WM OKAa3bIBAIONINE YCIyTH
OTPEOUTENISAM 110 BO3ME3THOMY 0r0BOpY; (B pea. PemepanbHoro 3akoHa ot 17.12.99 N 212-D3)

NpoJaBel] - OpraHu3alys HE3aBUCHUMO OT €€ OpraHHU3alllOHHO-TIPABOBOM (OPMBI, a TaKkke
WHAWBUAYAIBHBIH PEANPUHUMATENh, PEATM3YIONIME TOBAphl MOTPEOHUTENSIM IO JOTOBOPY
KyIua-npojaxu; (B pexa. egepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepaipaoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPeOOBaHUAM, NIPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM UM THOpsIKE (B
TOM 4YHCJI€ HEBBIIOJHEHUE IPHU NPOAAKE WM HCIOJIb30BAHUU OTAEIBHBIX BHUJIOB TEXHUYECKU
CIIOXKHBIX TOBapOB C MPEIBAPUTENIHO YCTAHOBJICHHBIMU MPOTpaMMaMH Ui 3JIEKTPOHHBIX
BBIYUCIIUTEIFHBIX MAIIMH TpeOOBaHUHN, YCTaHOBIECHHBIX MyHKTaMH 4.1 1 4.2 cTaThu 4 HACTOALIETO
3aKoHa), WU YCJIOBUSAM JOTOBOpa, (MPU HMX OTCYTCTBUM WM HEMOJIHOTE YCJIOBUNW OOBIYHO
MPEAbSBISIEMBIM TPEOOBAHUSM), WIIW LESAM, JUIsl KOTOPhIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCHOJB3YETCS, WM IeNsIM, O KOTOPbIX MpojaBell (UCHOJIHHUTENh) ObUI IMOCTAaBICH B
M3BECTHOCTh MOTPEOUTENIEM NpU 3aKIIOUEHHH JOTOBOpA, WM 00pas3iy H (WiIM) ONMUCAHUIO TPU
pojiake ToBapa o obpasiy u (uiam) mo onucanuto; (B pea. GenepanpHpix 3aKkoHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-D3)

CYLIECTBEHHBII HEJOCTaTOK ToBapa (paboThl, YCIyrM) - HEYCTPAaHUMBIH HEIOCTATOK WM
HEJIOCTaTOK, KOTOpPBIi HE MOXKET OBITh yCTpaHeH Oe3 HeCcOpa3sMEpHBIX pacXOoAOB WM 3aTpat
BPEMEHH, WIM BBISBIISETCS HEOJHOKPATHO, WM IPOSBISETCS BHOBb IIOCIE €r0 YCTpaHEHMs, WIN
apyrue mnojoOHble HenoctaTtku; (B peld. PenepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-93)

0e30macHOCTh TOBapa (paboThl, ycnyru) - Oe3omacHOCTh ToBapa (paboThl, YCIYTH) AJs >KU3HH,
3I0pOBBs, MMYIIECTBA MOTPEOUTENST W OKPYXKAOMIEH Cpeapl MpH OOBIYHBIX YCIOBHSX €T0
WCIIONIb30BaHUs, XPAHEHUs, TPAHCIOPTUPOBKU U YTUIIM3AIUHU, a Takke Oe30MacHOCTh Mpoliecca
BBITMIOJTHEHUS paOOThI (OKa3aHUs yCIyTH);

YIOJIHOMOYEHHAs  M3rOTOBHUTENEM  (IPOJABLIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYAJIbHBIA MpeANpUHUMATENb (Jajiee - YHOJHOMOYEHHAs
OpraHM3alysl WM YINOJIHOMOYEHHBIM WHAMBUAYAJIbHBI MpEeANpPUHUMATENb) - OpraHU3alus,
OCYILECTBIAIONIAsT ONPEACIICHHYIO NEATEIbHOCTh, WM OpPraHW3allus, CO3/1aHHAas HAa TEPPUTOPUU
Poccuiickoii deaepannn u3roroBureneM (IpoAaBLoOM), B TOM YHCI€ HHOCTPAHHBIM U3TOTOBUTENIEM
(MHOCTpaHHBIM IPOJABILIOM), BBIIOJIHAIOIINE OIpeIeiIeHHbIe (PYHKIIMM HAa OCHOBAHWU JOrOBOpaA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUM
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJJeXallero KadecTBa, JIMOO WHAMBHUIYaJIbHBIA
[IpEANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickon denepannu, BBIIOIHAIOMINNA
ornpezeNieHHble (PYHKIIMM Ha OCHOBaHHM JIOTOBOpA C M3TOTOBHUTENEM (MPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM MU3rOTOBUTENIEM (MHOCTPAHHBIM MTPOAABIIOM), M YIIOJTHOMOUYECHHBIH UM Ha MPUHATHE U
yAOBJIETBOpEHNE TpeOoBaHUM MOTpeOuTENel B OTHOIIEHWU TOBapa HEHAJUIeXkAlllero KayecTna; (B
pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OPMBI  MJIH
WHAUBUAYAIbHBIN TpeIIpUHUMATENb, OCYLIECTBIISIONINE UMIIOPT TOBapa IUId €ro IMOCIeqyroIen
peanu3zanuu Ha Teppuropun Poccuiickoit @enepannu; (B pen. PeaepanpHoro 3akona ot 21.12.2004
N 171-03)
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BIIAJICNIel] arperaropa uWH(popManuu O ToBapax (yciyrax) (majgee - BIajeselr] arperaropa) -
OpraHMW3aIs HE3aBUCUMO OT OPTraHHW3AI[MOHHO-TIPABOBOM (HOpPMBI MO0 WHAWBHIYTbHBINA
NpellpUHUMATeb, KOTOpBIE SIBISIFOTCS  BIQAENbLAMU  [POTPaMMbl  JUISL  JIEKTPOHHBIX
BBIYMCIIUTENbHBIX MalmuH u (WIK) BiaJenplaMd caiita u (WIKM) CTpaHUIbl calTta B
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu  "MIHTepHeT" W  KOTOpBIE MPEAOCTaBISIOT
NOTPEOUTENI0O B OTHOILICHUM OIPEJACICHHOTO TOoBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHH JIOTOBOpa
KYIUTU-TIPOJIAXKK TOBapa (JOroBopa BO3ME3JHOrO0 OKa3aHHUS YCIYT), 3aKIIYUTh C MPOJaBIIOM
(McrioNHMUTEIEM) JOTOBOP KYIUIM-MIPOAaKU (JOrOBOP BO3ME3JHOTO OKAa3aHUs YCIYT), a Takke
MPOU3BECTU MPEABAPUTEIIBHYIO OIUIATy YKa3aHHOTO ToBapa (yClIyru) MyTeM HAJIUYHBIX PacyeToOB
anbo mepeBofa JEHEKHBIX CPEACTB BIAJAENbIly arperatopa B paMKax HpHUMEHsSEeMbIX (opm
OC3HANTMYHBIX PACUETOB B COOTBETCTBUM C MNYHKTOM 3 crtatbu 16.1 HacTosmiero 3akoHa U
®enepanbHbiM 3ak0OHOM OT 27 utoHs 2011 roga N 161-P3 "O HanmoHanbHOM MJIaTEKHON cucTeMe'.
(B pen. denepanbhbIx 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0uine moJ1oxeHus

Crares 1. IIpaBoBoe pery/ijupoBaHue OTHOUICHUHA B 00J1aCTH 31U ThI
Nnpas norpeoduTesien

1. OTHomieHuss B OOJIACTH 3alUTHl MPaB MOTPEOUTENEH PEerynupyroTcs ['pakJaHCKUM KOJIEKCOM
Poccwuiickoit ®enepanuu, HACTOSIIUM 3aKOHOM, IPYTUMH (enepalibHBIMH 3aKOHaMu (naiee -
3aKOHBI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHM TMPABOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurtensctBo Poccuiickoit ®enepanuu He BOpaBe Nopydarb (eaepalbHBIM OpraHaM
VCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKaIle HOPMBI O 3allUTE MpaB NoTpedUuTenei.

[IpaButenscTtBO Poccuiickoit denepanuu BHpaBe U3AaBaTh ISl TOTpeOUTENsT W MPOJABIA
(M3rOTOBUTENS, HUCHOJHUTENSA, YHOJHOMOYEHHOM  OpraHu3aluyl WIA  YIOJHOMOYEHHOT'O
WHAMBUAYAIbHOTO MIPEeANPUHUMATENS, UMIIOPTEPA, Bia/eiblia arperaropa) npaBuia, 00s13aTelIbHbIE
IPY 3aKIFOYEHUU M UCHOJIHEHUU MyOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH,
HHEProCHA0KEHHUs, JOrOBOPOB O BBIMOJIHEHUH PadOT U 00 OKa3aHUM yciyr). (B pen. PenepanbHbIX
3ak0HOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepaipaoro 3akona ot 18.07.2011 N 242-D3)

Crarbsa 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepaunu

1. Ecnim mexayHapoaHbiM noroBopom Poccuiickoit denepanny yCTaHOBJIEHBI MHBIE INPAaBHIIA O
3alqUTe TpaB NOTpeOHuTenei, dYeM Te, KOTOphle TNPEAyCMOTPEHBl HACTOSIIUM 3aKOHOM,
MPUMEHSIIOTCS TpaBUjIa MEXIYHAapOJHOTo oroBopa. (B pea. @eaepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHus MeXrocyJapCTBEHHBIX OpraHOB, NPHUHATHIE HAa OCHOBAaHMM  IIOJIOKEHUU
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit Penepanvii B UX HCTOJKOBAaHUHU, IMPOTHBOPEYAIIEM
Koncturynuu Poccuiickoit @enepanuu, He mojiiexar ucnojgHeHuto B Poccuiickoil ®eneparui.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJKE, ONpeneiIeHHOM (enepaasbHbIM
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KOHCTUTYIIMOHHBIM 3aKOHOM. (B pea. PenepanbHoro 3akona ot 08.12.2020 N 429-D3)

Crarps 3. IIpaBo norpeduTesieil HA MpocBelieHNe B 00J1aCTH 3aIUTHI
NnpaB norpeoduTesien

1. ITpaBo moTpeduTeNnel Ha MPOCBEIICHUE B O0JIACTH 3aIIUTHI MPaB MOTPEOUTENEH oOecieunBaeTCst
MOCPEACTBOM BKJIFOUEHHUS COOTBETCTBYIONIMX TpeOoBaHUU B (enepalbHble TOCYIapCTBEHHBIC
o0pa3oBaTelbHbIe CTAHIAPTHI U 00pa30BaTEIbHBIE MPOTPAMMBI, @ TAKIKE MIOCPEACTBOM OpraHH3aIHU
cuctembl nH(OpMaMK MOTpeduTeNIel 00 X MpaBax U 0 HEOOXOAUMBIX JCHCTBUSAX MO 3aAIIUTE ITUX
npaB. (B pea. Penepanbubix 3akoHoB oT 02.07.2013 N 185-D3, ot 11.06.2021 N 170-D3)

2. B wmensx peanmuszanuu mnpaBa NHOTpeOWTeNe Ha MpOCBEUICHHME B OOJIACTH 3allUTHl IpPaB
noTpeOuTeNneil opraH TOCYZapCTBEHHOTO HaJI30pa OCYIIECTBISIET (OpMUpOBaHHE M BEICHUE
OTKPBITOTO U OOIIEAOCTYITHOTO TOCYJapCTBEHHOTO UH(DOPMALIMOHHOTO pecypca B 00JIaCTH 3allUTHI
paB OTPEOUTENCH, KauecTBa U OE30MaCHOCTH TOBApPOB (padoT, yCIIyT) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBOM Poccuiickoit ®denepamuu. (B pen. denepanpHoro 3akoHa or 11.06.2021 N
170-D3)

Crarbs 4. KayecTBO TOBapa (padoThbl, YCJIYIH)

1. IIponaBen (MCHOMHHUTENB) 00sI3aH IepeAaTh MOTPEOUTENO0 ToBap (BBIMOJHUTH PadoTy, OKa3aTh
YCIIYTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTCyTCTBHM B JIOrOBOpPE YCIOBUM O KadecTBe ToBapa (palOOThl, yCIyrH) MpOaaBel]
(ucrionHUTENb) 00s13aH TepenaTb MOTPEOUTENIO TOBap (BBIMOJHUTH PadOTy, OKa3aTh YCIYTY),
COOTBETCTBYOIIHUN OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHUSM M TIPUTOIHBIA JIJIS IEJICH, JJIST KOTOPBIX

ToBap (paboTa, yciyra) Takoro pojaa oObIYHO Hcmoiib3yercs. (B pen. denepanabHOro 3akoHa OT
25.10.2007 N 234-D3)

3. Ecnu mpopaser; (MCIIOJIHUTEINB) MPHU 3aKIIOUYEHUW JIOTOBOpa OBLI MOCTaBJICH MOTPEeOUTETIEM B
M3BECTHOCTH O KOHKPETHBIX IIeNIIX MPUOOpETeHHs TOBapa (BBIOTHEHUSI pa0OThI, OKa3aHHUs YCIYTH),
npojiaBen] (MCIOJHUTENh) 00si3aH TepenaTh MOTPEOUTENI0 TOBap (BBIMIOJHHUTH PabOTy, OKas3aTh
YCIIyTY), IPUTOAHBIN 711 HCTIOIB30BaHUS B COOTBETCTBUH C ATHUMH LEIISIMH.

4. Ilpu mpoaaxe ToBapa 1o o0pasily ¥ (WIKM) ONUCAHUIO MpojaBell 00s3aH NepeaaTh NOTPEOUTEINO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3Ily U (UJIM) OMUCAHUIO.

4.1. Ilpu mnpomaxe OTIENbHBIX BHJIOB TEXHUYECKH CIIOXXKHBIX TOBapoOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMHA IIpOrpaMMamMu JJIsd OSJICKTPOHHBIX BBIYHUCIUTCIIBHBIX MallliH l'IOTpe6I/ITeJHO
o0ecreynBaeTcsi BO3SMOXKHOCTb HCIOJIb30BaTh OTJIEJIbHBIE BUJBI TEXHUYECKHU CIIOKHBIX TOBApOB C
NpeaABapuTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJId 3JICKTPOHHBIX BBIYHUCIWTCIBHBIX MalllWH,
CTpaHaMHM MPOUCXOXKJIEHHs KOTOPBIX ABIsIOTCS Poccuiickas @enepanus win Ipyrue rocynapcrsa -
wieHbl EBpa3wiickoro HSKOHOMHYECKOTO coto3a. [lepedeHbh OTHENBHBIX BHUAOB YKa3aHHBIX
TEXHUYECKHU CIIOKHBIX TOBapOB, IMOPSAJOK COCTABJICHUS U BEJIEHHs IEpeyHs MporpamMm JUIs
QJICKTPOHHBIX  BBIYMUCIUTCIIBHBIX MAIlHWH, CTpaHaMMW MPOUCXOXKIACHUA KOTOPBIX  ABJIAIOTCA
Poccuiickas ®eneparnust uian Jpyrue rocynapersa - wieHsl EBpazniickoro 5KOHOMHYECKOTo COr03a 1
KOTOPBIC OOJIPKHBI OLITH OpeaABapUTCIbHO YCTAHOBJICHBI, W TIOPAOOK HX HpeHBapI/ITeJ'II)HOI\/'I
YCTAaHOBKH, BKJIIOYash TpeOOBaHUS K (PYHKUMOHHMPOBaHUIO, ormpenenstorcs [IpaBurenbcTBoM
Poccuiickoit ®enepanuu. (B pen. PenepanpHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))
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[IpenBapuTenbHO YCTAaHOBJIEHHBIE NPOrPaMMBbl ISl 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIUH,
UCIIOJIb3YEMbIC TIOTPEOUTEIEM Ha OTIEIbHBIX BUAX TEXHUYECKH CIIOXKHBIX TOBAPOB ISl JOCTYyTA K
uH(popManuy Ha caiTax B MHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON cetn "MHTEpHET", MOJKHBI
obecrieunBaTh BO3MOXKHOCTH HCIIONB30BaHUS 0O€3 JOMOJHUTEIBHBIX HACTPOCK (TI0 YMOIYAHHIO)
MOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKICHUSI KOoTopou siBisgercs Poccuiickas dexpeparus win
JIpyrue rocyJapcTna - wieHbl EBpa3uiickoro SKOHOMHUYECKOTO COI03a, B MOPSIKE, YCTAHOBICHHOM
[IpaButenscTBOM Poccuiickoit Denepanmu. TpeOoBaHUs K yKa3aHHOW ITOMCKOBOM CHCTEME U
MOPSIIOK ee ompenaenieHus ycranaBiauBatotcs [IpaBurensctBoM Poccuiickoit denepamnuu. (B pen.
®denepanbpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpeaBapuTeIbHO yCTAaHOBIICHHBIE IIPOrpamMMbl Il AJIEKTPOHHBIX BBIUYMCIUTENIbHBIX MAalIUH,
UCIIOJIb3YEMBIC MTOTPEOUTENIEM Ha OTICIIBHBIX BHIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JOIKHEI B TOM
YHCclie BKI0YaTh MHOTO(QYHKIMOHANIBHBIN cepBrC oOMeHa MHpOpMaIUeil, a Takke Iporpammy JUis
AJEKTPOHHBIX BBIYMCIMUTENBHBIX MAIIMH, KOTOpas NpeJHa3HayeHa JUId IIOMCKa, MPOCMOTpa U
OpUOOpeTeHUsT TporpaMM Ui SJCKTPOHHBIX  BBIUMCIMTEIBHBIX  MAIWH, MPUMEHSIEMbIX
NOTPEOUTENSIMA C HMCIOJIB30BAaHUEM TEXHUYECKH CJIOKHBIX TOBApOB (Jajee - €AUHBIM MarasuH
MPUIOKEHUHN), U (PYHKIIMOHUPOBAHUE KOTOPOI OCYIIECTBISETCS C YyYETOM OCHOBHBIX MPUHIIUIIOB,
YTBEpKAAEMBIX (heliepaTbHbIM OPraHOM UCIIOTHUTEIHHOW BIACTH, OCYIICCTBISIONUM (YHKIIHH T10
BBIPA0OTKE U pealin3aluy rocyJapCTBEHHON MOJUTHUKU U HOPMATUBHO-IIPABOBOMY PETYJIHUPOBAHUIO
B chepe wHPOPMAIIMOHHBIX TEXHOJOTHUH. DenepalibHBIi OpraH HCIOJHUTEIBLHOW BIIACTH,
OCYHIECTBISIOIUN (YHKIIMM 1O BBIPAOOTKE W peaau3alid TOCYJAapCTBEHHON TMOJUTUKU H
HOPMAaTUBHO-TIPABOBOMY PETYJIMPOBAHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKXKe
YTBEPKAAET MEPEUYEHb NPOrpaMM ISl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAllWH, Pa3MEIacMbIX B
€IMHOM MarasuHe TPUJIOKEHUM B 00si3aTenpHOM mopsiake. (B pen. denepalibHBIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-D3)

4.2. HpI/I npoaaxe€ M HMCIHOJb30BAHUH OTACIbHBIX BHJO0B TCXHHUYCCKHU CJIOXHBIX TOBApOB C
NpEeIBAPUTEIILHO YCTAHOBICHHBIMU TMPOrpaMMaMK ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIWH,
BKJIIOYAs €JMHBIA MarasuH IPHIIOKEHUH, 00E€CIEUNBAETCS OTCYTCTBHE CIEAYIOMINX YCIIOBHIA: (B
pen. ®enepanpHoro 3akoHa ot 07.07.2025 N 194-D3)

1) mpUBOAAIIMX K OTrPaHUYCHHIO BO3MOXKHOCTH MpPUOOpETeHUsT (YCTAHOBKH) MPOTPaMM  [UIs
SJICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAIIMH C HMCIIOJIB30BAHUCM CAWMHOI'O MarasmHa HpPIJ'IO)KeHHfI; (B
pen. ®enepansHoro 3akoHa ot 07.07.2025 N 194-D3)

2) HpI/IBOI[f[HII/IX K Ol"paHI/I‘-IeHI/II-O NI HCBO3MOXHOCTU HCIIOJIB30BaHUS @YHKHHOHaHBHBIX
BO3MOXKHOCTEH MpPEABAPUTEILHO YCTAHOBJIEHHBIX B COOTBETCTBUHU C IOJIOKCHUSAMH HACTOSIICH
CTaThbHu HpOFpaMM JJIA BHCKTpOHHBIX BBIYUCIUTCIIBHBIX MaAIIWH, BKIIIOYas eI[PIHBIfI Mara3mH
NPUIOKEHNH, a TaK)Ke MPOrpaMM JUIs SJICKTPOHHBIX BBIYHCIMTENIBHBIX MAIUH, MPHOOPETEHHBIX
(YCTaHOBIIEHHBIX) C HMCIOJIb30BAHMEM €JAMHOIO Mara3uHa MPWIOKEHUH (B TOM 4MCIE YCIOBUH,
OrPaHMYHMBAIOIIMX TOUCK, OOHOBJEHHE MPOTPaMM I 3JEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIIUH,
yIpaBJIeHUE UX HACTPOMKaMH, 0OCCIICUCHHE B3aMMOJICHCTBHS C TIOTPEOUTEISIMHU, HAIIPABJICHHE UM
YBEOMJICHHH,  YCIIOBHH, MpPEAyCMaTPUBAIONIMX MPHUMEHEHHE OCOOBIX  TpeOOoBaHHMN K
(GhOpMHUPOBAHMIO IIEH HA YCIYTH, OKa3bIBa€MbIE B paMKax €IMHOT0 Mara3uHa MPWIOKEHUN WIN TIPU
UCIIOJIb30BAHUKM TPOTPaMM U  3JEKTPOHHBIX BBIYHCIUTEIBHBIX MAIIMH, MPUOOPETEHHBIX
(YCTaHOBJIEHHBIX) C HKCIOJB30BAaHHUEM E€IWHOTO Mara3wHa MPWIOKEHUH, JUOO MPUBOIANIUX K
OTPAaHMYCHUIO  (YHKIHOHAIBHBIX  BO3MOXKHOCTEH  TEXHHYECKH  CIOXHOTO  TOoBapa IpH
MCIIOJIb30BaHUU MPOTPAMMBbI JJIsl 3J€KTPOHHBIX BBIUMCIUTENbHBIX MaluH); (B pen. denepanpHoro
3akoHa ot 07.07.2025 N 194-D3)

3) MNPpUBOAAIINX K OI'PaHUYCHHUIO CIIOCOOOB OIIaThl C HCIOJb30BAHHEM CINHOIro MarasmHa
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NPUIOKECHAH TpU TPHOOpPETeHUH (YCTAHOBKE) M HCIIOJIB30BAHHM IPOTPAMM JUISI JIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MalluH. (B pel. PenepanbHoro 3akoHa oT 07.07.2025 N 194-D3)

5. Ecnu 3aKoHaM¥ WU B YCTaHOBJIGHHOM UMM TIOPSJIKE TPEAyCMOTPEHBI 00s13aTebHbIE TPEOOBaHUS
K TOoBapy (pabote, ycmyre), mponaser] (MCIOJHHUTENb) O0s3aH IepenaTh IMOTPEOUTEN0 TOBap
(BBIMONHUTH paboOTy, OKa3zaTh YCIYyry), COOTBETCTBYIOIIMH O3TUM TpeOoBaHUSM. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa 1 00513aHHOCTH U3rOTOBUTEJIS (MCIIOJIHUATEJIA,
NMPoJAAaBLa) B 00JIACTH YCTAHOBJIEHUSI CPOKA CJIYKObI, CPOKA FOJHOCTH
ToBapa (padoThl), a TAKKe FTAPAHTUITHOT0 CPOKa Ha ToBap (padory)

1. Ha ToBap (pabotry), mpeaHa3HAYCHHBIH IS JJTUTEIBHOTO WCIOIB30BAHUSI, HW3TOTOBUTEINb
(MCTIOJTHUTEB) BIIPaBE YCTAHABIMBATH CPOK CIYKOBI - IIEPHOJI, B TEYEHUE KOTOPOTO U3TOTOBUTEIb
(ucrionHuTenb) 00s3yercs obecneurBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BaHUSI TOBapa
(paboThI) IO HA3HAYCHHIO M HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIC HEIOCTATKH, HA OCHOBAHUU

nyHkTa 6 crateu 19 u myHkTa 6 cratbu 29 Hacrosiero 3akoHa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. WsrortoBuTens (MCHONHHUTENH) O0Os3aH YCTaHABIUBATh CpPOK CIYXObI ToBapa (paboTh)
JUTUTEIBHOTO TMOJIb30BaHMS, B TOM UYHUCIIE KOMIUICKTYIOIINX W3JEIHi (IeTanei, y3/IoB, arperaTton),
KOTOPBIC IO HUCTCHYCHHU OIPCACICHHOIO IMepruoaa MOTYT IMPCACTABJIATL OINACHOCTb JIA KHU3HH,
37I0POBBSl MOTPEOHTEINIsl, MPUYMHATH BpEJ €ro HMMYIIECTBY WM OKpYyXXaromeid cpexe. (B pex.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpoxk ciyx0bl TOBapa (pabOThl) MOXET MCUUCIATHCS €AUHUIIAMUA BPEMEHH, a TaK)Ke HHBIMH
eIMHUIIAMH W3MEPEHUs (KHJIOMETPaMHU, METpaMU M MPOYMMH CAMHUIIAMHU WU3MEPEHUsST MCXOJs W3
(yHKIIMOHAIBFHOTO Ha3HAuYeHUsI ToBapa (pesynbTaTa padoThl)). (B pen. denepalbHOrO 3aKOHa OT
17.12.99 N 212-®3)

4. Ha potyKThl MATaHHSA, TAPPIOMEPHO-KOCMETHYECKHE TOBAPhI, MEIMKAMEHTHI, TOBAPbI OBITOBOM
XUMHHU U UHBbIE TIOJ00HbIE TOBaphl (pabOThl) M3TOTOBUTENb (MCIIOJHUTENB) 00s513aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPUTOJHBIM JUIs
UCIIOJIb30BaHUsI IO Ha3Ha4YeHH0. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBIIIOJHEHHE PAaOOTHI) MO HCTEYEHUH YCTAHOBJIEHHOIO CpPOKa TOJHOCTH, a
TaK)Ke TOBapa (BBIOJIHEHUE Pa0OThI), HA KOTOPBINA JOJIKEH ObITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH
HE yCTaHOBJIEH, 3anpeinaercs. (B pex. @exepanbuoro 3akona ot 17.12.99 N 212-D3)

6. V3roroBuTenps (UCIOJHUTENb) BIPAaBE yCTaHABIMBATh Ha TOBap (paboTy) rapaHTUIHBIA CPOK -
HepuoJi, B TEYEHHE KOTOPOro B Cilydyae oOHapyKeHus B ToBape (paboTe) HeJocTaTka U3rOTOBUTEINb
(MCTIONTHWUTENh),  MPOJABEll,  YIOJHOMOYECHHAsh  OpraHM3alvs WO  yIIOJHOMOYEHHBIN
WH/IUBUYAIbHBIH  TpeANpUHUMATENb, HUMIOpPTEp O00sM3aHbl  YJOBJIETBOPUTH  TpeOOBaHUs
OTpeOHTENsA, yCTaHOBIIEHHBIE cTaThsiMu 18 m 29 Hactosmero 3akona. (B pen. demepambHOro
3akoHa ot 21.12.2004 N 171-D3)

H3rotoBuTenb BIpaBe MPUHATH 005S3aTEIHCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 00OHAPYKEHHBIX
M0 UCTEYCHUH YCTAHOBJIIEHHOTO UM TapaHTUWHOTO CPOKa (JOTOJTHUTEIHHOE 0053aTENBCTBO). (B PE/I.
denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

ConepmaHHe JOITIOJITHUTCIIBHOI'O 00s13aTeNIbCcTBa HU3TOTOBHUTEIIA, CpOK )ICP'ICTBI/ISI TaKoro
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00s13aTeNIbcTBA W TOPSIOK OCYIIECTBICHUS IOTPEOUTEIIEM TIpaB IO TaKOMY OO0S3aTENIbCTBY
OTIpENeNAI0TCS U3roToButTeeM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTaHOBUTb HA TOBAp TapaHTUMHBIM CPOK, €CIIM OH HE YCTaHOBJICH
WU3TOTOBUTEJIEM.

Hpo,uaBeu BIIpaBC IMPUHATH 06513aTeJIbCTBO B OTHOHICHUH HCIOCTATKOB TOBAapa, O6Hapy)KeHHBIX 110
UCTCUYCHUH  TapaHTUHHOINO  CPOKAa, YCTAHOBJCHHOIO  HM3TOTOBHTEIEM  (JIOTOJHUTEIBHOE
00513aTEIBCTBO).

CopepxaHue JOMOJHUTEIBHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBUS TAKOTO 00s3aTEILCTBA U
MOPSAOK OCYLIECTBIIEHUSI TOTpPEeOUTENeM TMpaB IO TaKOMy OO0S3aTeNbCTBY OMNPEICINIOTCS
JIOTOBOPOM MEXy ToTpebureneM u mnpoaasioM. (B pen. PemepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. UzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HEAOCTATKH TOBapa, OOHApy)KEHHBIC B
TE€YEHHE CpOKa JEWUCTBHUS JOMOIHHUTEIHLHOTO 00s3aTENIbCTBA, B COOTBETCTBUU C ab3aleM BTOPBIM
nyHkTa 6 cratbu 18 Hacrosiero 3akoHa, a Mocjie OKOHYaHUSI CPOKa JEHCTBUS AOMOIHUTEIHHOTO
00s3aTeNnbCTBA - B COOTBETCTBUU C IMYHKTOM 5 crtathu 19 Hacrosimero 3akoHa. (B pen.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crarbsa 6. O0513aHHOCTH U3IOTOBUTEJIA 00€CIIeYUTh BO3MOKHOCTD
PEMOHTA U TEXHUYECKOr0 00CJIy;KMBAHUS TOBapa

H3rotoButenb 00s3aH 00ECHEUUTh BO3MOXKHOCTH HCIIOJIb30BAHUS TOBAapa B TEUYEHHE €ro CpPOKa
CIyxObl. JI7Is1 3TOM 1eaM HM3TOTOBUTENh OOCECIIEYMBAET PEMOHT M TEXHUYECKOE OOCIY)KHBAHHE
TOBApa, a TAKXKC BBIIIYCK W IIOCTABKY B TOPTOBLIC U PEMOHTHBIC OpraHU3alluu B HGO6XOI[I/IMBIX JJIA
PEMOHTA W TEXHUYECKOTo OO0CIyXHBaHUsS OOBEME W ACCOPTUMEHTE 3allaCHBIX 4YacTed B TCUCHHE
CpOKa MPOM3BOJICTBA TOBApa M MOCIIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITY)KObI TOBapa,
a MPU OTCYTCTBHH TAKOTO CPOKA B TEUCHUE JIECSTH JIET CO JHS Nepeaud ToBapa MOTPEOUTEIIO.

Crartbs 7. [IpaBo norpeduresiss Ha 0€30MaCHOCTH TOBapa (padoThl,
yCJIyI'u)

1. ITorpeOuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIUHBIX YCIOBHUSIX €ro
UCTIOJIb30BaHUs, XPAHEHUS, TPAHCTIOPTUPOBKU U YTHIIM3AIMK ObIIT O€30TaceH JUIS )KU3HH, 3/I0POBbBS
NOTpEeOUTENs, OKpY)KaIoIIeW cpenbl, a TakkKe He NPUUYMHSATI Bpell HMMYILECTBY IOTPEOUTENS.
TpeboBanusi, KOTOpbIE JOKHBI OOECIeUnBaTh 0E€30MaCHOCTh TOBapa (padoThl, yCIyTn) s KU3HU
U 3/I0pOBBSI MOTPEOUTENS, OKPY)KAIOMIEH Cpelbl, a TaKkKe IMpeNoTBpallleHHe NMPUIHMHEHUS Bpela
UMYIIECTBY MNOTpeOUTENs, SBISAIOTCS OO0S3aTENbHBIMU M YCTaHABIMBAIOTCA 3aKOHOM WM B
yCTaHOBIICHHOM MM mopsizike. (B pea. deaepanbroro 3akona ot 17.12.99 N 212-D3)

2. U3rotoButens (MCTONHUTENB) 00s13aH o0ecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHHE
YCTAHOBJIEHHOT'O CPOKa CITy’KOBI MJIM CPOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B cOOTBETCTBMU C MYHKTOM | CTaThl 5 HACTOSAIIErO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENH) HE
yCTaHOBMJI Ha TOBap (paboTy) CPOK CIy>KObI, OH 00s3aH 00ecrieyuTh 0€30MacHOCTh ToBapa (padoThl)
B T€UEHUE JICCSIITH JIET CO JIHS Tepeiad ToBapa (paboTel) MOTpeOUTEIIo.

Bpen, npuunHeHHBIN KU3HU, 310POBbIO WM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECIIeUeHUs
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Oe3omacHOCTH ToBapa (paboThI), TOMJICKHUT BO3MEIICHHUIO B COOTBETCTBUM CO CcTaThed 14
HACTOSIIIETO 3aKOHA.

3. Ecim gnns  0e30macHOCTH  HCIOJIB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHCHHS,
TPAaHCHOPTUPOBKM M YTUIM3aLMU HEO0O0XOAMMO cOOI0AaTh CHeLMalbHble IpaBWia (Janee -
IIpaBWiia), M3rOTOBUTENb (UCIOJIHUTENL) O00s3aH YyKa3aTb STH IpaBWjia B COIPOBOAMTEIBHOU
JOKYMEHTallui Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MAPKUPOBKOH MM HMHBIM CHOCOOOM, a
npojaBel] (MCIOIHUTEINb) 00s3aH JOBECTH TH MPaBUIIA O CBEJCHUS OTPEOUTESI.

4. Ecnm Ha ToBapbl (pabOTHI, YCIyTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSJIKE YCTaHOBIICHBI
oOsi3aTenbHbIe  TpeOoBaHMA, O0O0ECNEUMBAIONIME HMX OE€30MacHOCTh IS  JKU3HH, 3]I0POBbBA
NOTpeOuTeNs, OKpyXalomel cpeasl W IMPeJOTBpAIleHHE NPUYUHEHUS Bpeda HMYIIECTBY
noTpeOUTENs,, COOTBETCTBHUE TOBAapOB (paboT, yCIyr) yKa3aHHBIM TpPeOOBAaHUSAM MOJUICHKHUT
00513aTeIbHOMY TOATBEP)KJICHUIO B MOPSIKE, MPEIYCMOTPEHHOM 3aKOHOM M HWHBIMH IIPABOBBIMH
akTamu. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He pomyckaercst mpopmaxka ToBapa (BBIIOJHEHHE pabOThl, OKa3aHWE YCIyrd), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 nHdopmanuu o0 00sA3aTeTLHOM MOATBEPXKICHUU €ro
COOTBETCTBHUSI TpeOOBaHMSAM, YKa3aHHBIM B IyHKTe | Hactosmed crateu. (B pen. demepanbHOTro
3akoHa OT 17.12.99 N 212-D3)

4.1. He pomyckaeTcss mponaaka ToBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COAEPIKAIIEro
UH(POPMAILIHIO, 32 PACIPOCTPAHEHUE KOTOPOH MpeayCMOTpeHa aJMUHUCTPATHBHAS WU yrOJOBHAs
OTBETCTBEHHOCTS. (B pen. DeaepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TIpH COOJIOJACHWM MOTPEOUTENIEM YCTAaHOBJICHHBIX IPAaBHII
WCIIONIb30BaHUs, XPAaHEHUsS WM TPAHCIOPTUPOBKU ToBapa (pabOThl) OH MPUYUHSET WM MOXKET
OPUYMHUTh Bpel JKU3HU, 3J0POBbI0 M MMYIIECTBY IIOTPEOUTENs, OKpyKawollel cpele,
W3TOTOBUTENb  (MCIIONHUTENb, TPOJAABel]) O00s3aH HE3aMEIJIUTENIbHO MPHUOCTAHOBUTH  €T0
IIPOM3BOJICTBO (peasin3alllio) 10 YCTPaHEHUs NMPUYMH Bpea, a B HEOOXOAUMBIX CIIydasx HMPHUHSTH
MEpHI [0 U3BATHIO €T0 U3 000pOTa U OT3BIBY OT MOTpeOuTeNs (MoTpeduTenei).

Ecnu npuauHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (MCIIONHUTENH) 00s3aH CHITH TaKOW
ToBap (paboTy, yciyry) ¢ Hmpou3BoJCTBa. IIpu HEBBINOJIHEHUH H3rOTOBUTENIEM (UCIIOJIHUTENIEM)
ATON 00S3aHHOCTH YIOJHOMOYECHHBIN (eepaabHblii OpraH UCIIOJHUTEIFHOW BIACTH MPUHUMAET
Mephl IO OT3BIBY TaKOro ToBapa (paboTbl, yCIYrH) ¢ BHYTPEHHETO PbIHKA U (WJIM) OT MOTpeOuTeNs
WM TIOTpEOUTENe B MOpPSIKE, YCTAaHOBJICHHOM 3aKoHoaarenbcTBOM Poccuiickoit deneparuu. (B
pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIE MOTPEOUTENIO B CBSA3H C OT3BIBOM TOBapa (paboThbl, YCIYTH), MOAJIEKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM O0BEME.

6. [TynkT yrpatui cuiy. (B pea. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Crarps 8. IIpaBo norpeduTesist Ha HUHPOPMALUIO 00 U3TOTOBUTEIE
(ucnmoJsiHUTeEJIE, MPOAABIIE) M 0 TOBapax (padorax, ycJayrax)

1. [TorpeOuTens BIpaBe MOTpedbOBATh NMPEIOCTABICHNU HEOOXOAUMOM U 10CTOBEpHON MH(pOpMaIUU
00 um3roroBuTene (MUCIOJIHUTENE, MPOAABIE), PEXKUME €ro paboThl U peaju3yeMblX UM TOBapax
(paborax, yciayrax).

2. VkazaHHag B MyHKTe | Hacrosuieil craThbu MH(OpMalMs B HArSAHOM M JOCTYNHON dopme
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JIOBOJIMTCSI IO CBEJICHUS TOTpeOUTENCH MPHU 3aKIIOUEHUH JOTOBOPOB KYIUTH-TIPOJAXKH U JJOTOBOPOB
O BHIMOJTHEHWH pPaboT (OKa3aHWUM YCIyT) crmoco0aMu, MNPUHATBIMA B OTAEIBHBIX cdepax
o0cImy)XMBaHUs TOTpeOUTENeH, Ha PYCCKOM S3BIKE, a JOMOJHHUTEIBHO, IO YCMOTPECHHIO
W3TOTOBUTEINS (MCIIOTHHUTENS, TPOJABIA), HA TOCYIAPCTBEHHBIX S3BIKAX PECITYOJIMK U MHBIX S3bIKAX
HapooB Poccuiickoit denepanuu. (B pea. Pemepansroro 3akoHa ot 24.06.2025 N 168-D3)

3. YHOIHOMOYEHHAS] OpPraHU3alusl 1M YIOJIHOMOYCHHBIA HHANBHIAYAIbHbINA MPEIIPUHUMATEND 110
TpeOOBaHHIO TOTPEOMTENsT O0A3aHBI MPEJAOCTABUTH IMOJATBEPKICHUE CBOMX ITOJHOMOYHIA,
BBITCKAMOIINX M3 3aKIOYCHHOTO HMMH JIOrOBOpAa C W3rOTOBHTENeM (IpojaaBmoM). (B pel.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Crarba 9. Undpopmanns 00 usroropuresie (MCMOJHHUTEIE, IPOAABIIE,
BJIaJleJiblIe arperaTopa) (B pea. @exepajbHoro 3akoHa or 29.07.2018 N
250-D3)

1. M3roroBuTenb (MCIOIHUTEND, IPOABEI) 00s3aH JOBECTH 0 CBEACHUS MOTPeOUTENs (PUPMEHHOE
HaMMEHOBaHKWE (HAMMEHOBAHWE) CBOCH OpraHU3aIlMK, MECTO €€ HaXOXJICHHUS (aapec) ¥ PexXHuM ee
pabotsl. [IpomaBer] (MCIOJHHUTENb) pa3MemiaeT yKa3aHHYI0 HH(OpMAIWi0 Ha BbIBeCKE. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, MPOJABEll) - WHAMBUIYaJbHbI IpelnpuHUMATENb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALHUIO O TOCYJAPCTBEHHOH PErucTpalid W HAaUMEHOBAaHHHU
3aperuCTPUPOBABILETO €r0 OpraHa.

HzroroButens (mpoaasel]) 00si3aH JOBECTH J0 CBEACHUS MOTpeOuTens GpupMeHHOE HauMEHOBaHHE
(HaMMEHOBAHUE), MECTO HAXOXJEHHUS (aapec) W pexuM padOThl YIOJIHOMOYEHHOM OpraHU3aAlNH
WIM YIOJIHOMOYEHHOT'O HWHIUBUAYAIbHOIO MpeanpuHuMarens. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.1. YnonHOMO4YeHHasi OpraHU3aIus Wik YIIOJIHOMOYEHHBIH WHINBUAYATbHBIN MIPEANPUHUMATEIh B
ciyuyae oOpaleHus moTpeduTens o0s3aHbl JIOBECTH N0 €ro cBeAeHHs uHpopmanuio o cebe u
usroroputene (mpojaasiie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HAaXOXKIACHHUS
(ampec), pexum paOOThl, TOCYAApCTBEHHBIM pPETUCTPALMOHHBIH HOMEpP 3allUCH O CO3/IaHUU
IOPUANYECKOTO  JuIa, GaMuiInio, UWMsA, OT4EeCTBO (€ClIu HUMeeTcs), TOCyAdapCTBEHHBIH
perucTpanoHHbI HOMEp 3allMCH O TOCYJapCTBEHHOMN perucTpannu GU3N4ecKoro Jnia B KayecTBe
WHAVBUAYAIBHOTO MpEANpUHUMATEN). YTIOJIHOMOYEHHAs] OpTaHu3alus WX YIOJTHOMOYEHHBIH
WHAVBUAYaIbHbBIN NPEANpPUHUMATEND BIIPaBe JOBECTU /10 CBEJIEHUs MOoTpeduTeneil nHpopmalnio o
ce0e MOCpeACTBOM €€ pa3MEeIIeHHs] Ha CBOEM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHHUKAMOHHON
cet "UHTtepHer", nHpopMaiuio 06 u3roropuresne (MpoaaBlie) MOCPEACTBOM pa3MELICHHs Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CTpaHUIly caifTa
WU3rOTOBUTENS (MpojaBia) B HWH(DOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn  "MHTepHeTr",
cojepxairyto uHpopmanuo o0 u3roroButene (mponasie). (B pen. dexepaqbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Brnagenern arperatopa 00si3aH JIOBECTH 10 CBEJEHHUS MOTpeOHTENel MHpOpMaIHio O cedbe u
npoaaBie (ucnonHutene) (GUpMEHHOE HAUMEHOBAaHUE (HAUMEHOBAHHE), MECTO HaXOXICHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3allUCH O CO3/JIaHHH
IOPUANYECKOTO  JNuIa, (aMuiInio, WMs, OT4eCTBO (€ClIM HMMeeTcs), TOCyAapCTBEHHBIH
PErUCTPALIMOHHBIA HOMEp 3alHCH O TOCYAApCTBEHHOM perucTpauuu (pu3nueckoro jJuia B KauecTBe
WHAVBUAYAIBHOTO TMPEANPUHUMATENS), a Takke 00 HMEIONUXCS H3MEHEHHSIX B YyKa3aHHOM
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nHpopmanuu. Brnagenern arperaropa J0BOIUT A0 CBEACHHS NMOTpeOuTene nHbopmMaruio o cede u
npojiaBiie (MCIOJIHUTENE) MOCPEACTBOM €€ pa3MEIIeHUsI Ha CBOUX CaiiTe U (WJIM) CTpaHUIIE calTa B
nH(pOpMaIMOHHO-TeIEKOMMYHUKaIMOHHOW cetu  "MHTepHer". WHdopManuioo o mpojaBIie
(ucrionHMTENE) BIAJAEEl arperaropa BIPaBe JOBECTU O CBEAEHUS MOTPEOUTENEH MOCPEACTBOM
pa3MeIIeHHs Ha CBOUX caiiTe U (UK) CTpaHule caiiTa B MH()OPMAalMOHHO-TEIEKOMMYHHUKAIIMOHHOMN
ceTu "NuTepuer” CCBUIKH Ha cauT IIpoJiaBLa (ucnonHUTENSA) B
nH(popMaMoOHHO-TeJIeKOMMYHUKaIMoHHOW cetu "MHTepHer". (B pen. denepanpbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IlpomaBen (MCIIOJHUTENb) 00s13aH IPENOCTaBUTH BIIAJENbIy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIICKOMMYHHKAITMOHHOW ceTu "MHTepHeT" (Ipu ero HaJIuduun)
JIOCTOBEpHYIO MH(pOpMaInio 0 cede, yka3aHHylo B IMyHKTe 1.2 Hacrosmiel crathu. B cimydae, eciaun
UMEIOTCS U3MEHEHHS B Tako mH(opMaiuu, mpojasel] (MCIOJHUTENb) 00s13aH B TEYEHHUE OHOIO
pabouero AHA C MOMEHTA BHECEHHS B Hee M3MEHEHHH COOOIIUTH BIAJENbIly arperaropa o0 3Tux
M3MEHEHHUSAX U Pa3MECTHTh UX Ha CBOEM caiiTe B MH(POPMAaLMOHHO-TEIIEKOMMYHHUKAI[MOHHON CeTH
"Nnrtepuer" (mpu ero Hamuuuu). Bragenen arperaropa o00si3aH BHECTH 3TH HU3MEHEHUS B
uH(pOpPMaIIMI0 O MPOoJaBIe (MUCIOJHUTENE) B TEYCHHE OJHOTO paboyero NHsA, €Ciau pa3MelleHHe
yKa3aHHOM MH(OpMaIMU OCYIIECTBISECTCS Ha CalTe BIIaJieblia arperaropa u (WiM) ero CTpaHule
caiita B uH(}OpPMAIMOHHO-TEIEKOMMYHUKalMOHHONH cetu "UuTepuetr". (B pen. denepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

1.4. Bnageneny arperaropa BhpaBe OOECHEYUTh BO3MOXKHOCTb MPOXOXKICHHUS MPOAABIIOM
(ucnomHHUTENEM), OTPEOUTENEM ayTEHTH(PHUKALNK C HCIIOJIB30BAaHHEM €IUHONW OMOMETpUYECKOM
CHUCTEMBI B COOTBETCTBHUU €O cTaThelt 10 DeaepanbHoro 3akoHa ot 29 aexadps 2022 roga N 572-D3
"O6 ocymecTBiIeHUN HACHTU(UKAUKM W (WiIM) ayTeHTHPUKAUUKW (QU3MUECKUX JIHI C
UCIIOJIb30BaHNEM OMOMETPUUYECKUX MEPCOHANBHBIX JaHHBIX, O BHECEHUU U3MEHEHUH B OT/AEIbHBIC
3aKOHOJAAaTeNnbHble akTel Poccuiicko @enepanuy W NPU3HAHUM YTPATUBIIMMH CUIY OTHAEIBHBIX
MOJIOKEHUH 3aKOHOJATeNbHBIX akTOB Poccuiickoit deneparnuu'. (B pea. PenepalbHOTO 3aKOHA OT
01.04.2025 N 41-®3)

1.5. Bnanenernr arperaropa o0si3aH  OCYIIECTBJISITh  HMIASCHTU(UKAIMIO C  HCIOJIH30BAHUEM
GbenepanbHON rocyaapcTBEHHOW MHGOPMALMOHHOM cucteMbl "EnuHas cucteMa MaeHTUPHUKALMUA U
ayreHTU(UKanuu B HH(QpacTpykType, obecneunBaromeid HHGOPMalMOHHO-TEXHOJIOTHUECKOe
B3auMoJieiicTBUe  MH(OPMAIIMOHHBIX  CHCTE€M,  HUCHOJNb3YeMBIX s IPelOCTaBICHUS
rOCYy/IapCTBEHHBIX W MYHULHMIAIbHBIX YCIYr B AJIEKTpOHHOU Qopme" (nanee - equHas cucrema
UJCHTUPUKAIMA U ayTEHTU(HUKAIMK) U3BSBUBIIMX JKEJaHWE MPOUTH TAaKyI HMICHTU(UKALUIO U
UMEIOLINX HaMEpEeHUE Pa3MEeCTUTh MPEAJIOKEHUE O 3aKII0UYEHNUH JI0TOBOpa KYIIU-NIPOJaki TOBapa
(ToroBopa BO3ME3/IHOTO OKa3aHHs yCIYT') POCCUHCKUX IOPUIMYECKUX JHIl M (PU3NYECKHX Jull. (B
pen. denepanbhoro 3akona ot 01.04.2025 N 41-D3)

1.6. Bnageneny arperatopa o0s3aH JOBECTH [0 CBeleHUs moTpebuteneil wuHdopmamum o
MPOXOXACHUA WJICHTU(UKAIIMKA JIUIIOM, WMCIOIIMM HaMEpPEHUE Pa3MECTHTh NPEUIOKCHHE O
3aKTIOYEHUN JIOTOBOpa KYIUIM-TIPOAQKHM ToBapa (JI0roBopa BO3ME3THOTO OKa3aHUS YCIYT), C
WCIIOJTb30BaHUEM €IMHON CUCTEMBI WICHTU(DHUKAIINY B Ay TCHTH(PUKAIIUN TTOCPEACTBOM Pa3MeEIICHHUS
yKa3aHHOH  wHboOpMalmuu  HA  CBOMX  caiite W  (WiOW)  CcTpaHHWIle  caiiTa B
nH(popManmoHHO-TeIeKOMMYHUKaImoHHo cetu "HuTtepHet". (B pen. denmepanpHOro 3akoHa oT
01.04.2025 N 41-®3)

2. Ecmm BUa ACATCIBbHOCTH, OCYH.[CCTBHHCMBIﬁ HN3TOTOBUTCIIEM (I/ICHOHHI/ITGHCM, HpO,I[aBL[OM),
MOMJIC)KUT JIMOCH3UPOBAHUIO H (I/IJ'II/I) HUCIIOJIHUTEIIb UMECT TOCYAAPCTBCHHYIO aKKpPEAUTALUIO, 0
CBCACHUA HOTpC6I/ITeJISI JOJIKHa OBITh JOBCACHA I/IH(I)OpMaI_[I/Iﬂ O BHJIC ACATCIBbHOCTHU H3IrOTOBUTCIIA
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(ucosHUTENS, TPOJIAaBIla), HOMEPE JIMIICH3UU U (WJIH) HOMEPE CBUJIETEIHCTBA O TOCYAapCTBEHHOM
AKKpEIUTAIMH, CPOKax JEHCTBUS YKa3aHHBIX JUICH3WU © (WIM) CBHJETENBCTBA, a TaKKe
nHopmalus 00 opraHe, BBIIABIIEM YKa3aHHBIC JIMICH3MIO W (WJIM) CBHJAETEIBCTBO. (B pel.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmanus, npeaycMOTpeHHAs MyHKTaMu | U 2 HacTOsIIEeH cTaThH, JOJDKHA OBITh JOBEACHA 10
CBE/ICHUSI NOTpeOUTENe Takke IpPU OCYIIECTBICHUU TOPIOBJIM, OBITOBOTO M MHBIX BHJIOB
o0CITy’)KMBaHUS MOTpeOUTeNeil BO BPEMEHHBIX MOMEIIECHHX, Ha spMapKax, ¢ JIOTKOB M B JPYI'HX
cllydasix, €CJIi TOProBJsl, OBITOBOE M MHBIE BUJABI OOCITYKMBaHUS MOTpeOUTENEN OCYIIECTBIAIOTCS
BHE IIOCTOSTHHOT'O MECTa HaXO0KJEHUS MPO/1aBLa (MCIOIHUTENS).

Crarba 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. U3rotoButenp (MCIOJHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO IPENOCTABIIATH MOTPEOUTEIIO
HEOOXOUMYI0 M JIOCTOBEpHYI0 HH(popMamuio o ToBapax (paboTax, ycimyrax), o0ecrneqyuBarolIyio
BO3MO>KHOCTb X IPaBUILHOTO BbIOOpa. [1o oTenbHBIM BUIaM TOBapoB (paldoT, yCiIyr) nepedyeHb U
crocoObl  JoBeleHHs HMHPOpMAIMK [0 MOTpeduTens ycraHaBiauBaioTcs IIpaButenscTBOM
Poccuiickoit @enepanuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!

HAUMEHOBAHME TEXHUYECKOTO perjaMeHTa WM HMHOE YCTAaHOBIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit @enepannivi 0 TEXHUYECKOM PETYIUPOBAHUU U CBUETEIBCTBYIOIIEE 00 00513aTeTbHOM
MOATBEPKJICHUH COOTBETCTBHUS TOoBapa oOo3HaueHwue; (B pea. PenepanbHoro 3akona ot 21.12.2004
N 171-®3)

CBeIeHUSI 00 OCHOBHBIX IOTPEOHMTENBCKHX CBOIMCTBAaX TOBapoB (paboT, yCiIyr), B OTHOLICHUU
IPOAYKTOB INHTaHHUsS CBEIEHHs O cocTaBe (B TOM 4YHCIE HAaMMEHOBAHHWE HCIOJIb30BAHHBIX B
IPOLECCE H3TOTOBJIEHUS MPOAYKTOB NUTAHMS MUIIEBBIX J00aBOK, OMOJOTMYECKH AKTHBHBIX
n00aBoK, HHGpoOpManMsg O HATUYUKM B NPOAYKTaX MHUTAHUS KOMIIOHEHTOB, IIOJIyYE€HHBIX C
INPUMEHEHUEM T'€HHO-MHKEHEPHO-MOAU(PUIIMPOBAHHBIX OPTaHHW3MOB, B Cllyyae, €CiIM COJAep)KaHHe
yYKa3aHHBIX OpPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsieT OoJjiee JAEBATHU JECATHIX IMPOLEHTA),
MUIIEBON 1IEHHOCTH, Ha3HAYEHHUHU, 00 YCIIOBUSAX NMPUMEHEHUS M XpaHEHHs MPOIYKTOB IMUTAHMS, O
crioco0ax M3rOoTOBJIEHUS TOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTe M3TOTOBJIEHUS U YNAaKOBKU
(pacdacoBku) NMPOAYKTOB MUTAHUA, a TAKXKE CBEJCHHUS O MPOTHUBOMOKA3aHUIX JJI UX MPUMEHEHUS
npu OTAeNbHBIX 3aboneBaHusAx. [lepeyeHb ToBapoB (paboT, ycnyr), MHpoOpManus O KOTOPBIX
JOJKHA COJEepKaTh MPOTUBOMNOKa3aHUS JUId HMX MPUMEHEHMs] NpU OTAEIbHBIX 3a00JIeBaHUSX,
yrBepxkaaercs IlpaBurensctBom Poccuiickoit ®denepauuu; (B pea. PenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX ¥ yCJIOBUsI IPHOOPETEHUs: TOBApOB (paboT, yciayr), B TOM YUCIIE TP OIIaTe TOBApOB
(pabot, ycimyr) depe3 ONpeNeNIeHHOE BpeMsl IOCJie WX TMepenavyd (BBITIOJHEHHS, OKa3aHHs)
NOTPEOUTENIO, MOTHYI0 CyMMY, MOJJIEKAIIYI0 BBIIIaTe NOTPeOUTENeM, U TpauK MOTaIIeHUs STON
cymmbl; (B pea. denepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CIIH OH YCTaHOBIEH; (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuiIa U ycioBus 3p(peKTUBHOro n 6€30MacHOro UCHOIB30BaHUS TOBAPOB (paldoT, yciyr);

uH(popMalrio 00 3HepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPHIX TpeOOBaHHE O
HAJIMYUKM Takoil uWHPOpPMAlMK ONpPEAENeHO B COOTBETCTBMM C 3aKOHOJATENLCTBOM 00
SHEpProcOepeKeHN M O TOBBIIIEHWH SHepreTudeckor sddexktuBHOCcTH; (B pen. deaepanbHOro
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3akoHa ot 23.11.2009 N 261-93)

CPOK CITy>KOBI HJIM CPOK FOJTHOCTU TOBAapOB (paboT), yCTaHOBIIEHHBIN B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKXKe CBEJCHHUS O HEOOXOIMMBIX JACUCTBUSX MOTPEOUTEINS MO MCTECUYCHUU YKa3aHHBIX
CPOKOB M BO3MOXHBIX MOCJIEACTBHUAX IIPU HEBBINOIHEHUN TaKUX JACHCTBUIA, €cliu TOBaphl (paboTh)
M0 MCTEYEHUHU YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh IS JKM3HU, 37I0POBbS M UMYIIECTBA
NOTPEOUTENS WK CTAHOBATCS HEMPUTOJHBIMHU ISl UCIIOJIb30BAHMSI 110 HA3HAUEHUIO;

aapec (MecTo HaxoXIcHHs), (UPMEHHOE HAWMMEHOBaHWE (HAUMEHOBAHHWE) W3TOTOBUTEIIS
(ucrionHMTENs,  MPOJABLA),  YIOJHOMOYEHHONW  OpraHM3alii  WJId  YIOJHOMOYEHHOTO
WMHAMBUAYAIBHOTO MpEANpUHUMATEN, UMIopTepa; (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

uHpopmarnuo 00 00s3aTeIPHOM TMOATBEPXKICHUM COOTBETCTBUS TOBApoB (paboT, ycCuyr),

yKa3aHHBIX B yHKTE 4 cTaThu 7 Hactosuiero 3akona; (B pea. ®enepanbuoro 3akona ot 17.12.99 N
212-D3)

uH(OpMaIKIO 0 TpaBUiIaxX MPOIaKu TOBAPOB (BBIIOIHEHUS pabOT, OKa3aHUs YCIYT);

yKa3aHHEe Ha KOHKPETHOE JIMI0, KOTOpOoe OyZeT BBINOJHATH paboTy (OKa3blBaTh YCIYry), H
UHPOPMALIMIO O HEM, €CIIM 3TO UMEET 3HaueHHe, UCXOMsd U3 XapakTepa palboThl (yciyru); (B ped.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha UCIOJIb30BaHNE (DOHOTPAMM IIPH OKAa3aHWHU Pa3BIEKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3bIKaJIbHBIX TIpou3BeaeHui. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecim mpuobOperaemplii moTpeOuTenieM ToBap OBUI B YHNOTPEOJIGHWH WM B HEM YCTPaHSIICS
HEJI0CTAaTOK (HEIOCTaTKH), HOTPEOUTENO JOJKHA OBITh ITpeaocTaBiIeHa HH(opMaIus 00 3ToM.

3. Wndopmanus, npeaycMOTpEeHHass IYHKTOM 2 HAacCTOSILENH CTaTbH, JOBOJUTCS 10 CBEIEHUS
noTpeOuTeNneil B TEXHUYECKOM NOKYMEHTaluu, MpujaraéMoi K ToBapaM (paboTam, yciayram), Ha
ATUKETKaX, MApKUPOBKOIN MM MHBIM CIIOCOOOM, IPUHSTHIM I OTAENIbHBIX BHI0B TOBAapOB (pador,
ycayr). Madopmarus 06 00s13aTenbHOM MOATBEPKICHUN COOTBETCTBHSI TOBAPOB MPE/ICTABIISETCS B
MOpsIIKE M Croco0aMu, KOTOphIE YCTaHOBJICHBI 3aKoHonarenbcTBOM Poccuiickoit deneparuu o
TEXHUYECKOM pEryJIMpOBaHUMH, M BKJIIOYaeT B ceOs CBeIeHUs O HOMepe JOKYMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro JEHCTBHUS U 00 OpraHu3alliy, €ro BhIJABIICH.
(B pen. ®enepanbHbiX 3aK0HOB OT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Ao3arr - Yrparun cuiny. (B pen. @eaepanbHoro 3akona or 21.12.2004 N 171-D3)

Crarba 10.1. Undopmanus, npegHasHaYeHHAs IS Iy0JUYHOTO

O03HAKOMJIEHMSI MOTpeOuTe el (B pea. @enepaibLHOro 3aK0HA OT_
24.06.2025 N 168-d@3)

1. Wndopmanus, npenHazHaueHHas i MyOJIMYHOTO O3HAKOMIIEHHMsS TOTpeOuTene u He
SBIIAIONIASACS PEKJIAMOH, 3a WCKIIOYCHWEeM WHQOpMaIuu, yka3zaHHOW B crtathsax 8, 9 m 10
HACTOSIILIEro  3aKOHa,  pa3MellaeTcs  U3rOTOBHUTENEM  (MCHOJHMTENEM, IpOJaBIOM) B
OOLIETOCTYMHBIX MecTax (MecTax, JOCTYNHBIX [UJIsi HEONpeAeNeHHOro Kpyra Jul) U (WiIn)
JIOBOJIUTCSL IO CBEJIEHHs] HEOIpPEeNIEHHOro Kpyra mnorpeOuteneil (B ciaydae pa3MeIleHUs TaKoi
uH(pOpMallMK) C MCHOJIb30BAaHUEM BBIBECOK WM MHBIX CPEICTB pa3MelleHus HH(popMauu
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(Haamucen, ykazaresnel, BHEIIHUX IMOBEPXHOCTEH, HHGOPMAIIMOHHBIX Ta0JIMueK, HHGOPMAITMOHHBIX
3HAKOB, KOHCTPYKUHUW, COOPYKEHHH, TEXHUUYECKHX IMPHUCIOCOOICHUN U JpPYruxX HOCUTENEH,
NpelHa3HAYEHHBIX JJI  pachpocTpaHeHUs UHGOpMalMU, 3a HCKIIOUYEHUEM PEKJIAMHBIX
KOHCTPYKIMWA) TIPU OCYIIECTBICHUM TOPTrOBIH, OBITOBOTO M HHBIX BHUIOB OOCITY>KHBAHUS
noTpeoduTene.

2. Nndopmanus, npenHazHaueHHas s MyOJIHMYHOTO O3HAKOMIICHHUS TOTpeOuTeNnel, JOKHA OBITh
BBIIIOJIHEHA HA PYCCKOM $3BIKE KAaK FOCYJapCTBEHHOM si3bIke Pocculickoit denepanuu, a B Ciiydasx,
MPElyCMOTPEHHBIX 3aKOHOJATENbCTBOM CcyOBekToB Poccuiickoit denepanuu, MOXKeT ObITh
BHITIOJTHEHA TaK)K€ Ha TOCYIApCTBEHHBIX S3bIKaX pecnyOnuK W (WIM) WHBIX S3bIKAX HAapOJOB
Poccuiickoit  ®enepanu. I[lpu sTomM wuwHbOpManus, mNpeaHa3HAUYCHHAs s TyOJIUYHOTO
03HAKOMJICHHUS MOTPEOUTENCH W BBIMIOJHEHHAS HA TOCYAAPCTBEHHBIX SI3bIKAX PECHYONHK W (WJIH)
UHBIX s3bIKax HaponoB Poccuiickoii denepauuu, OOMKHA OBITH HIACHTUYHOW IO COAEPIKAHUIO
uH(pOpMaInH, MPeIHA3HAYCHHON ISl MyOJUYHOTO O3HAKOMIICHUS MOTPEOUTENeH U BBITOJHEHHOM
Ha PYCCKOM sI3bIKE KaK rocyiapcTBeHHOM si3bike Poccuiickoilt denepanuu, a Takke paBHO3HAYHOU
0 pa3MCEUICHWI0 M TEXHUYECKOMY O(OPMIICHUIO B COOTBETCTBHM C YacThlO 2 CTaTbu 3
®enepanbHoro 3akoHa ot 1 uroHs 2005 roga N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoii
Oenepanun".

3. Ilo ycMoTpeHuto u3roToButTens (UCIOTHUTENS, IpoAaBiia) uH(Gopmanus, npeaHasHaueHHas i
yOJIMYHOrO O3HAKOMJIEHHUS! MOTpeOuTeNel, B COOTBETCTBUM C YacTbio 2 cTaTbi 3 denepanbHOro
3akoHa oT | urons 2005 roma N 53-®3 "O rocynapctBenHoMm si3bike Poccuiickoit @eneparun”
MOJKET OBITh BBIITOJTHCHA TAK)KE HA MHOCTPAHHBIX S3bIKAX.

4. TlonoxeHHs HACTOSIICH CTaTbU HE NPUMEHSIOTCS K CIIydasM HCIOJIb30BaHHUA (UPMEHHBIX
HalMEHOBAHMUH, TOBapHBIX 3HAKOB, 3HAKOB OOCIYy)XKMBAaHUS, a TaKXke K JAPYTUM CIy4asM,
NPEIYyCMOTPEHHBIM (heZiepalibHBIMA  3aKOHAMH, WHBIMH HOPMAaTHBHBIMH TIPABOBBIMH aKTaMU
Poccuiickoit ®enepaunu, TpeOOBAaHUAMHM TEXHUYECKMX DEIVIAMEHTOB B COOTBETCTBUU C
®enepanbHbIM 3aK0OHOM OT 27 nexabps 2002 roga N 184-®3 "O TeXHUYECKOM peryJMpoBaHUH",
aKTaMH, COCTaBJISIFOIIMMH ITpaBo EBpa3niickoro ’3KOHOMHUYECKOTO COI03a.

Crarps 11. Pexxum padoTsl npoaaBua (MCIOJTHUTEIA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIMTIATHHBIX OpTraHU3aIUil TOProBIH, OBITOBOTO M MHBIX
BUJOB OOCIy’KMBaHWSA TOTpeOUTENeM  yCTaHAaBIMBAETCS IO  PEIIEHHUI0 COOTBETCTBEHHO
UCTIOTHUTENbHBIX ~OpraHoB CcyOBekToB Poccuiickoit @enmepanu W OpPraHOB  MECTHOTO
camoyrmpasieHus. (B pea. Peaepanproro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3aluii, OCYLIECTBISIIOMUX AeITeIbHOCTh B cpepax TOProBoro, ObITOBOro
U UHBIX BUJOB OOCITYXXUBaHHS MOTpeOUTENeN U HE yKa3aHHBIX B MyHKTE | HacTosled cTaThH, a
TaK)K€ MHIAUBUAYAJIbHBIX IIPEANPUHUMATENICH YCTaHABIUBACTCA UMHU CAMOCTOSTEIIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJBI) JOBOAUTCA OO0 CBCACHHA HOTpC6HTCJ’ICfI n JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTH U3rOTOBUTEJISI (MCIIOJTHUATEJIS,
NMPoJAaBIa, BJAEJbIA arPeraropa) 3a HeHaJIeKAIYI0 HHPOPMAIIUIO
0 ToBape (pabore, ycayre) (B pea. @exepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-d3, ot 29.07.2018 N 250-P3)
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1. Eciu morpeOuTeN0 HE MPEIOCTaBICHA BO3MOXHOCTh HE3aMEIUIUTENILHO MMOJYYHUTh IPU
3aKJTFOYCHUN JIOTOBOopa MH(popmamuio o ToBape (pabore, yciyre), OH BIOpaBe MOTpeOOBaTH OT
npo/aBia (MCIIOJHUTEISI) BO3MEIICHUS YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT
3aKIIIOYCHHsS JIOTOBOpPA, a €CJIM JIOTOBOP 3aKIIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCsi OT €ro
UCIIOJHCHUST U TOTPeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAap CYMMbI M BO3MEIICHHS JAPYTUX
yOBITKOB. (B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCMOJIHEHHUS TOTOBOPa NOTPEOUTENh 00s13aH BO3BPATUTh TOBAp (pe3ysbTaT paboThI,
YCIYTH, €CIIM 3TO BO3MOXKHO II0 MX XapakTepy) MpojaBly (MCHONHUTENO). (B pen. DemepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (MCHOMHUTENb), HE NPEAOCTABUBIIMKA ITOKYIATEII0 IIOJHOW U JIOCTOBEPHOM
uH(popMaluu o ToBape (padore, yciyre), HECeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMu 1 -
4 crarpu 18 wminm nyHkToM 1 cTtathu 29 HacTosmero 3akoHa, 3a HEJAOCTAaTKH ToBapa (padoThl,
YCIYTH), BO3HUKIIME IOCIE €ro mepeaayd MOTPEOUTENI0 BCIEICTBHE OTCYTCTBHS Yy HETO TaKOM
urdopmaruu. (B pen. enepanproro 3akona ot 17.12.99 N 212-D3)

2.1. Bnanenen arperaropa, NpeIOCTaBUBLIMKA MOTPEOUTENI0 HEIOCTOBEPHYIO WM HEMOJIHYIO
uHpopMalMio o ToBape (yciyre) WiIM IMpoJaBLe (MCIOJIHUTENE), HAa OCHOBAaHUU KOTOPOM
notpeduTeneM ObUl 3aKII0UEH JOrOBOP KYIUIM-IIPOAAXH (JIOrOBOP BO3ME3AHOIO OKa3aHMs YCIyT) ¢
IPOJAaBUOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE IMOTPEOUTEIIO

BCJIE/ICTBUE NIPEIOCTABIICHUS eMy Takol nHdopmaiuu. (B pen. @enepansHoro 3akoHa ot 29.07.2018
N 250-03)

Ecnmu wHOE HE MpeaycMOTPEHO COTJIAIICHUEM MEXIy BIAJCIBbIEM arperaropa M IpOJIaBIOM
(I/ICHOJIHI/ITCJIGM) HJIM HE BBITCKACT M3 CYHICCTBa OTHOIIIEHUH MCXKIAY HHUMH, OTBCTCTBCHHOCTL 34
UCIIOJIHEHUE JIOTOBOPA, 3aKIFOYEHHOT0 MOTPEOUTENIEM C TTPOAABIIOM (MCIIOJIHHUTEIEM) Ha OCHOBAHUU
MPEIOCTAaBICHHON BJIaJIeblleM arperaropa uH(opManuu o TOBape (yciayre) Wiu MpOJaBIE
(ucmonHUTENE), @ TAKXKE 3a COOTIOJCHHE MPaB MOTPeOUTENEH, HAPYIIEHHBIX B Pe3yJbTaTe Mepeaadyn
noTpeduTento ToBapa (yCIyrd) HEHAJJIeKAllero KadecTBa M OOMEHa HENpO0BOJILCTBEHHOTO
TOBapa HaJUJIEKAIIero KauecTBa Ha aHAJOTHYHBIN TOBap, HECET MpojaBel] (MCMOIHUTEND). (B pel.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Bnagenen arperatopa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE MPEIOCTABICHHS €My HEJOCTOBEPHON MJIM HEMOJIHOM MH(pOpMaluu o ToBape (yciyre),
B cClly4ae, €CIId BJaJeJiel] arperaropa He Uu3MeHseT WHpopManui O ToBape (yciyre),
IPEOCTABIEHHYIO MPOJIABLOM (MCIIOJHUTENIEM) M COJIEPKAILYIOCS B MPEUIOKEHUH O 3aKJIIOUSHUN
JIOTOBOpA KYIUTH-TIPOJAQKH (JIOTOBOPa BO3ME3JHOTO OKa3aHus yciyr). (B pen. deaepaqbHOro 3aKoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BOpaBe MpenbsBUTH TpeOOBaHME K BiaJEiblly arperaropa O BO3BpaTe CyMMBI
NPOM3BEACHHON UM MpeBapUTENIbHON OIuIaThl ToBapa (ycnyru). Bnanenen arperaropa Bo3Bpamiaet
CyMMYy TIOJyY€HHOM MM TMpelBapUTENbHON oOIUIaThl TOBapa (yClIyrn) B TEYEHUE JECSTH
KaJICHJapHBIX JHEH CO JTHS NpeabsBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHUS MPH OJJHOBPEMEHHOM
HAJTMYHMK CIIEAYIONIHNX YCIoBHit: (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO IMOTpPeOMTENleM BHECEHA NpeABapUTEIbHAs OIulaTa Ha
0aHKOBCKHMU CYET BIaelNblla arperaropa, He mepeaaH NoTpeOuTento B Cpok (ycioyra He OKazaHa B
cpok); (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NoTpeOUTENs HAmpaBWI NpPOJAABLy (MCIOJHHUTENI0) yBEIOMJICHHE 00 OTKa3e OT WCIHOJIHEHUs
JIOTOBOpa KYIUIM-IIPOAAXH (JI0roBOpa BO3ME3AHOIO OKa3aHUS YCIYr) B CBSI3U C HapyllIEHUEM
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MpOJIaBIIOM (MCIIOJIHUTENIEM) 0053aTeNIbCTBa MepeaaTh ToBap (OKa3aTh yCIYTy) B YCTaHOBJICHHBIN
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny c¢ T1peboBaHumeM o0 BO3BpaTe CyMMBbl IpEABapUTEIbHONM OIUIaThl TOBapa (yCIyru)
NOTpeOUTENh HANpaBlseT BIAJAEbIly arperaTopa MOJITBEPXKICHUE HAMpaBlICHUS MPOJaBIy
(MCTIOTHUTENIO) YBEAOMIICHUSI 00 OTKa3e OT HCIOJIHEHHS JOTOBOpAa KYIUIM-TIPOJaXkHu (IOroBopa
BO3ME3IHOI0 OKazaHus yciyr). (B pea. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Eciin wnHOe HE MpeayCMOTPEHO YCIOBUSMHU II0JIb30BATEIBCKOTO WJIM HHOTO COIVIALIEHMS
noTpeOuTeNs ¢ BIAJAENbLIEM arperaropa, yBeJOMJIEHHE IMPOAABIYy (MCIIOJHUTEN0) 00 OTKaze OT
WCIIOJIHEHUS JI0TOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3ZAHOIO OKAa3aHUS YCIYr) MOXET OBbITh
HaIpaBJIEHO BIJIAJIEIIbIy arperaropa, KOTOpblii 00513aH HapaBUTh €ro NPOJAABIYy (MCHOIHUTENIO). (B
pen. @enepansHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IYHKTE 2.2 HacTOSLIEHW CTaTbM, BIAJEIIEL arperaTopa BIIpaBe OTKAa3aTh
HOTPEOUTENI0 B BO3BpAaTe CyMMBI IIPEIBAPUTENIBHOM OIIaThl TOBapa (yCiayru) MpH MOIYYEHUU OT
npojaBLa (MCIIOTHUTENS) MOTBEPKACHUS IPUHITHS OTPEOUTENEM ToBapa (OKa3aHus yCIyTH) IpU
YCIOBMM, 4YTO KOIUS Takoro TMOATBEp)KICHHs Obula HampaBieHa BIAJAEIbIEM arperaropa
NOTPEOUTENIO0 B TEUEHHUE ACCATH KaJCHIAPHBIX THEH CO JHS TOJYyYeHHUs BIAJENbIIEM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMbI IpeABAPUTEIbHON OIUIaThl TOBapa (yciyru). B cioyuyae Hecornacus
noTpeOUTENsT C MPEICTaBICHHBIMH BIQJCIBIIEM arperatopa J0Ka3aTelbCTBAMHU TPUHSATHS
norpeduTeneM ToBapa (OKa3aHUs YCIyr'H) IMOTpeOuTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MPOU3BEJICHHON UM TMpPEABAPUTEIILHONW OIUIaThl ToBapa (yCIyrd) B CyneOHOM mopsiake. (B penl.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

3. Ilpm mnpuyMHEHWH Bpena >KHU3HU, 3JO0POBBI0 W HMMYIIECTBY IOTPEOUTENS BCIECACTBHE
HENPEJOCTABIICHUSI €My IIOJIHOM W JocTOBepHOM wuHpopMmanuu o TOoBape (pabote, yciyre)
NOTPeOHTENh BIPAaBE MOTPEOOBATH BO3MEMICHHSI TAaKOrO Bpela B TOPSAKE, MPEAYyCMOTPEHHOM
cTatheil 14 Hacrosimiero 3aKkoHa, B TOM YHKCJE TMOJHOTO BO3MEIICHHsI YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOMISIMIMMCS B COOCTBEHHOCTH (BJIaJieHWH) moTpeduTens. (B pei.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

4. Ilpu paccMoTpeHUM TpeOOBaHUN MOTPeOUTENss O BO3MELIEHUH YOBITKOB, HPUYMHEHHBIX
HEJI0CTOBEPHOM MJIM HEJOCTATOYHO MOJHOM nHpopManueii o ToBape (padoTte, yciyre), HEOOXOIUMO
UCXOJIUTh U3 MPEIOI0KEHNU 00 OTCYTCTBUM Y MOTPEOUTENS CHeMaIbHBIX O3HAHUM O CBOMCTBaX
U XapaKTepucTHKax ToBapa (pabotbl, ycmyru). (B pen. ®denepanbHoro 3akoHa or 17.12.99 N
212-03)

Crarbs 13. OTBETCTBEHHOCTh U3rOTOBUTE/ISI (MCIIOJTHUATEJISI,
NpoJaBIa, YIOJHOMOYEHHOH OPraHU3alui WM YIIOJTHOMOYEHHOTO
HHAMBHAYAJbHOI0 NIPeANPUHUAMATESI, UMIIOPTEPA) 3a HAPYIIEHHE
npas norpeoduresei (B pen. PexepanbHoro 3akona or 21.12.2004 N

171-®3)

1. 3a HapymieHHe MpaB MOTPeOUTENEH M3TOTOBUTENH (MCIIOTHUTENb, MPOJIABeIl, YIOJIHOMOYCHHAS
OpraHMW3aIys WIA YIOJHOMOYEHHBI WHIWBUIYAIbHBIA MPEANPUHUMATENh, UMIOPTEP) HECET
OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM. (B pen. denepaqbHOro 3aKOHa OT
21.12.2004 N 171-®3)

2. Ecim uHOE HeE YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpGGI/ITCHIO, oAJICKaT
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BO3MEIICHHIO B ITOJTHON CyMMe CBEPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOW 3aKOHOM HJIM JOTOBOPOM.
(B pen. denepanbHOro 3akona or 17.12.99 N 212-@3)

3. VYmnara HeycToWiku (TEHH) W BO3MEIICHHUE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucrionHMTENs,  MPOJABLA,  YHOJHOMOYEHHYIO  OpraHM3allMi0  WJIM  YIOJIHOMOYEHHOIO
WHJUBUIYAIBHOTO TPEANPUHUMATENS, HMIIOPTEpa) OT UCIOJHEHHUS BO3JIOXKCHHBIX Ha HEro
00s13aTeIbCTB B HaType mepen norpedutenem. (B pen. denepanbHoro 3akona or 21.12.2004 N
171-D3)

4. NzroroButens (MCIIOIHUTENb, MMPOIABEL], YIIOJHOMOYCHHASI OPTaHU3aIUs WIH YIOJHOMOYCHHBIN
WHAUBUAYAIBHBIN MPEANPUHUMATENh, HMIIOPTEP) OCBOOOXKMAETCS OT OTBETCTBEHHOCTH 32
HEHUCIIOJHEHNE 00513aTEILCTB WIIH 3a HEHaJIe)Kalllee NCIIOJIHEHHE 003aTeNIbCTB, €CIN JOKAXKET, YTO
HEUCTIOJTHEHUE O0053aTeNbCTB WM WX HEHAJJIeXKAlllee HCIOJHEHUE TIPOU3OILIO BCIEACTBHE
HEIPEOTOTMMOM CHJIBI, @ TAaKXe 110 MHBIM OCHOBAHUSAM, MPEIyCMOTPEHHBIM 3aKOHOM. (B pel.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduTens o0 ymiaTe HEyCTOWKH (TICHH), TPEIyCMOTPEHHOW 3aKOHOM WIIH
JOTOBOPOM,  TOAJIEKAT  yAOBJICTBOPEHHIO  W3rOTOBUTENEM  (UCHOJIHHUTENEM, IMPOAABIIOM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIOJHOMOYEHHBIM WHIUBUIYAIBHBIM MPEINPUHUMATEIIEM,
UMIIOPTEPOM) B T0OPOBOJIBLHOM mopsizike. (B pen. DenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpu ymOBIETBOpEHHH CyIOM TpeOOBaHWU MOTPEOMTENs, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKUBACT C MH3TOTOBUTCIIA (I/ICHOJIHI/ITeJ'ISI, HpOZIaBIIa, yHOHHOMO‘{eHHOﬁ OpFaHI/I3aIlI/II/I NN
YIOJHOMOYEHHOTO HHAMBUIYAJIbHOTO MPEANPHHAMATENS, HMIIOpTEpa) 3a HECOOTI0JACHUE B
JTOOPOBOJIBLHOM TOPSIJIKE YAOBJICTBOPEHHS TPeOOBaHMIA MOTpeOUTENIs mTpad B pasMepe MIThACCST
IPOILIEHTOB OT CYMMBI, MPUCYXICHHOW CyJOM B TMOJb3y moTpebutens. (B pen. demepaibHOro
3ak0Ha oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asBieHueM B 3alMTy TMpaB TMOTPEOUTENsS BBICTYIAIOT OOIIECTBEHHBIE OOBEIMHEHUS
notpebureneil (MUX accolualiy, COI3bl) WM OPraHbl MECTHOTO CaMOYIpPAaBIEHUS, MATHAECAT
MPOIICHTOB CYMMBI B3BICKAHHOTO IITpada MepeuruciIsioTcs YKa3aHHbIM OOBEIMHEHHSIM (UX
accolMaIUsM, COK03aM) U OpTaHaM.

7. UlTpad, npenycMOTpeHHBIM MyHKTOM 6 HAcTOALIEH CTaThbH, HE MOJUIEKUT B3bICKAHUIO B CiIydae,
€CIIM  M3TOTOBUTENb  (UCHOJHWUTENb, MpPOJABEl,  YINOJIHOMOYEHHAas  OpraHu3alus  Wid
YIOJHOMOYEHHBIN MUH/IMBUIYAJIbHBIA MPEANPUHUMATEb, UMIIOPTEP) B T0OPOBOJIBLHOM IMOPSIIKE HE
yIOBJIETBOPHII TpEOOBaHMS OTPEOUTENS [0 BUHE MOTPEOUTENS], B TOM YHCIE B ClIydae YKIOHEHHS
NOTPEOUTENST OT COBEPIICHMs JACWCTBUM, MPETyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JIMOO TaKoro
HEHCIIOJIHEHHUSI UM 00s13aTENIbCTB, B PE3yJIbTaTe KOTOPOTO M3TOTOBUTENb (MCIIOJIHUTENb, IPOJaBell,
YIOJHOMOYEHHAs OpraHu3als WU YHNOJHOMOYEHHBIM WHAWBUIYaIbHBIM MpealpUHUMATEND,
UMIIOPTEP) OKAa3aJICs JIMIIEH BO3MOXXHOCTU B J1I00POBOJILHOM IMOPSAKE YAOBIETBOPUTH TpeOOBAHUS
notpedutens. (B pen. enepanbHoro 3akona ot 28.12.2025 N 500-D3)

[tpad, nmperycMOTpPEHHbIN MyHKTOM 6 HACTOSIIEW CTAaTbU, TAK)KE€ HE MOJUJICKUT B3bICKAHUIO B
cllyyae, €CJIM H3rOTOBUTENb (MCIONHUTEIb, MPOJAABEL, YIOJIHOMOYEHHAash OpraHu3alus WiIn
YIOJHOMOYEHHBI HMHIUBUAYaJbHBIA NpEeIIpUHUMATENb, HUMIOPTEP) HE HUCHOJHWI WU
HECBOEBPEMEHHO HCIIOJHHWJI YCTAHOBJIEHHBIE HACTOSIIMM 3aKOHOM O0s3aTeNbCTBA IEpen
NOTpeOUTENEM BCIIECTBUE HAPYIIEHUSI CBOMM KOHTPAreHTOM O0sI3aHHOCTEHN IO MOCTaBKE TOBAPOB
(BBIMIOJIHEHUIO paboT, OKa3aHUIO YCIYT), HEOOXOJUMBIX ISl HCIIOJHEHHUS 0053aTeNbCTB Iepen
norpeduTeneM, 3a HCKIOYEHUEM Cilydas, €CIM M3rOTOBUTENb (MCHOJHHUTENb, IIPOJABELl,
YIIOJIHOMOYEHHAs: OpraHu3alys WM YIOJHOMOYEHHBIM HWHAVBUIAYAIBHBIA IIPEANPUHUMATEID,
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UMITOPTEP) AEUCTBOBAJI HEJOOPOCOBECTHO WJIM HEPA3yMHO MPHU BBHIOOpPE TAKOTO KOHTpareHTa. (B
pen. @denepanbHoro 3akoHa ot 28.12.2025 N 500-D3)

B cmydae, ecnmu mo oOpamieHust moTpeOUTENs B CyA MEXKIy H3TOTOBHTEIEM (HMCIIOTHHUTEIEM,
IPOJABIOM, YIOJHOMOYEHHOM oOpraHu3anueil WiIM  YIOJIHOMOYEHHBIM  HHIUBUIYaJIbHBIM
OpeANpUHIMATENIEM, HMIIOPTEPOM) U MOTPEOUTENIEM 3aKJIFOYEHO MEIMATUBHOE COTJIalleHHE,
npeaycMoTpeHHoe denepanbHbM 3akoHOM 0T 27 wrons 2010 roga N 193-®3 "OO6 anbrepHaTUBHON
MpOLEAYpe YPETYIHPOBAHUS CIOPOB C y4acTHEM IMOCpeqHuKa (mporeaype meauanuu)", mrpad,
MPEyCMOTPEHHBIN IYHKTOM 6 HAacTOsIled CTaThbH, CyAOM HE B3BICKMBAETCS, 3a HCKIIOYEHHEM
CJly4aeB, €CIIM TaKO€ MEIUATHBHOE COTJIallleHHEe HE OBLJIO MCIOJHEHO MO BUHE HM3TOTOBUTENS
(ucrionHuTeNs,  MpOJAaBLA,  YINOJHOMOYEHHOM  OpraHu3allud  WIH  YIOJHOMOYEHHOTO
MHAMBUAYAJIBHOTO IIpeANIpUHUMATENs, uMnoprepa). (B pen. denepanpHoro 3akoHa ot 28.12.2025 N
500-®3)

8. Ecnu mMHOE HE YCTaHOBIJIEHO 3aKOHOM, YCTyIKa HOTpeOHTeNeM ImpaBa TpeOoBaHHs 00 yruiate
HEYCTOKM (TMeHH), pa3Mep KOTOpPOW oOmperesieH B COOTBETCTBUU C MyHKTOM 1 cratbu 23
HAcTOsIero 3akoHa, W IuTpada, yKa3aHHOTO B TyHKTe 6 HACTOAIICH CTAaTbu, IUIY, HE
ABIIAIONIEMYCSI IOTpeOUTENIeM, HE IOIyCKAaeTC s, €CIH TaKasl YCTYIKa COBEpIIAeTCs IO BCTYIUICHUS B
3aKOHHYIO CHITy PEIICHHS CyJa O B3BICKAaHUM yKa3aHHBIX HEYCTOWKH (reHu) u (wim) mrpada. [Ipu
COBEpIICHUH TaKOW CIENKH OHAa MPU3HAETCS HUYTOXKHOU. (B peln. DenepanbHOroO 3aKOHA OT
28.12.2025 N 500-D3)

Crarbsa 14. UmymiecTBeHHAasl OTBETCTBEHHOCTH 32 Bpe/,
NPUYMHEHHBIH BCJIEACTBHE HEAOCTATKOB TOBapa (padoThl, yCJIYIH)

1. Bpen, npuYMHEHHBIH JKU3HH, 3[0POBBI0O WM HMMYIIECTBY MOTPEOUTENsT BCIIEICTBHE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHbIX WM HHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), MOJUIEKUT BO3MEILIEHHUIO B ITOJIHOM 00bEME.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, MPUIMHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHONICHUSIX C MPOJIABLIOM (HUCIIOIHUTEIEM) WIIH HET.

3. Bpen, npuYMHEHHBIN )KU3HH, 3JI0POBBIO WIM UMYIIECTBY MOTPEOUTENS, TIOJJIC)KHUT BO3MEIICHUIO,
€CITM BpeJ] NMPUYMHEH B TEUCHHE YCTAHOBJIEHHOTO CpPOKa CIIy)KObI HJIM CPOKa TOJHOCTH TOBapa
(paboTsi).

Ecim Ha TOBap (pe3ynbTaT pabOTHI) JOHKCH OBITH YCTAHOBJICH B COOTBETCTBHHM C ITyHKTamMu 2, 4
CTaTbU 5 HACTOSIEro 3aKOHA CPOK CIykObl MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JINOO
NoTpeOUTENI0 He OblIa MPEeAOCTaBIeHA MOJIHAS U IOCTOBEpHAasi HH(OpMaIHsI O CPOKE CITY>KObI MM
CpOKe TOJTHOCTH, J100 MmoTpeOuTens He ObUI MPOMH(DOPMUPOBAH O HEOOXOJUMBIX ACUCTBUSAX IO
UCTEYCHUN CPOKa CIYObI MM CPOKa TOJAHOCTH M BO3MOXKHBIX TTOCIIEACTBUSX MPH HEBBITOIHECHHH
yKa3aHHBIX JeHcTBUH, THO0 TOBap (pe3ynbTaT paboThl) MO UCTEYEHUH 3TUX CPOKOB MPEICTABISET
OITACHOCTh JIJISl J)KU3HU W 37I0POBBS, BPEI TMOMISKUAT BO3MEIICHHIO HE3aBHCUMO OT BPEMEHH €ro
npuunHeHus. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B COOTBETCTBUM € MYHKTOM 1 cTaThbM 5 HACTOSAIIET0 3aKOHA M3TOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBUJ Ha ToBap (paboTy) Cpok cCiyXkObl, Bpea MOJJIEKUT BO3MEIICHHIO B CIydyae €ero
NPUYMHEHUS B TEUEHHE JECATH JIeT CO JHS Mepenadn ToBapa (padoThl) MOTPEOUTENIO, @ €CIIU JIeHb
nepeaaynl yCTAaHOBUTh HEBO3MOXKHO, C JaThbl HM3TOTOBJICHHS ToBapa (OKOHYAHUS BBITOJHEHHS
paboThI).
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Bpen, npuunHeHHBIH BCIEACTBHE HEIOCTATKOB TOBApa, IMOJUICKUT BO3MEIICHHUIO MPOJABIIOM HWJIH
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpe):[, HpH‘IHHCHHBIﬁ BCJIICACTBHUEC HCIOOCTATKOB pa6OTLI WKW YCIyru, MIOJJIC)KHUT BO3MCHICHUIO
HCIIOJIHUTCIICM.

4. N3rotoBuTeb (MCIOJHUTENH) HECET OTBETCTBEHHOCTD 32 BpPEl, IPUUUHEHHBIN KU3HU, 3/I0POBbIO
WIM WMYLIECTBY IOTpEOUTENsT B CBSI3M C UCIOJIB30BAaHUEM MaTepuaioB, O0O0OPYIOBaHMUS,
WHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOAMMBIX IJIsI MPOU3BOACTBA TOBAPOB (BBIMOIHEHHS PAadOT,
OKa3aHUs YCJIYT), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHMYECKUX 3HAHUN
BBISIBUTH UX OCOOBIC CBOWMCTBA MJIH HET.

5. UsrotroButens (MCIONHUTEND, MPOAABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIU JJOKAXKET,
YTO BpeA IPUYUHEH BCIEJACTBHE HENPEOJOIMMON CUIbl WM HapylleHHs HoTpeOuTenem
YCTQHOBJICHHBIX MPaBUJ HCIOJb30BaHUSA, XPAHEHUS WM TPAHCHOPTHPOBKH ToBapa (paboThl,

YCIIyTH).

Cratba 15. Komnencauusi MOpajibLHOT0 Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBI TOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS H3TOTOBUTEIEM
(ucnomHUTENEM, TPOJABIIOM,  YIOJHOMOYEHHOM  OpraHu3alued WId  YINOJTHOMOYEHHBIM
WHAUBUAYAIbHBIM TpEANpPUHUMATENIEM, HMIIOPTEPOM) TMpaB MOTPEOUTENs, MPEeLyCMOTPEHHBIX
3aKOHAMH W MMPABOBBIMU akTamu Poccuiickoit denepanuu, peryupyrIMA OTHOIICHHS B 00JIaCTH
3aIUTHI MPaB MOTPEOUTENICH, MOMJIEKUT KOMIICHCAIIMU MPUYMHUTEIEM Bpela MPHU HAIWYHUHA €T0
BUHBI. Pa3zMep KOMIIEHCAIIMM MOPaIbHOTO Bpela OMpPENEeNsieTCs CyJ0M M HE 3aBHUCHUT OT pa3Mepa
BO3MEIICHHS] UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3aKk0HOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

Kommencamus MOpaJIbHOro Bp€aa OCymECTBIACTCA HE3aBUCHUMO OT BO3MCHICHUSA UMYIICCTBCHHOI'O
Bpcia U TOHCCCHHBIX HOTpe6I/ITeHCM Y6BITKOB.

Ionoscenusn cmamou 16 (6 pedaxyuu Dedepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmauaenuearoujue nepeuens HeOOnyYCMUMbBIX YC108UIL 002080PA, YUEMIAIOUWUX NPAGA
nompeoumes, pacnpoCmMpaHAOmMcs Ha OMHOUIEHU, 603HUKUIUE U3 DAHee 3AKTI0YEeHHbIX
002060pog (wacmy 2 cmamou 2 Pedepanvrozo 3axkona om 01.05.2022 N 135-D3).

Crarps 16. HegonmycTumple yCJI0BUS 10r0BOpPa, YUIeMJISIIOIIKME MIPaBa
noTpeduTeIs1, 3aNPeThl U 00A3aHHOCTH, HAaJlaraeMble Ha MPOAABIA
(ucnmostHUTEJNIA, BJAAJEdbIA arperaTopa) (B pea. @eaepajbHOro 3aK0HAa
ot 01.05.2022 N 135-®3)

1. HenmomycTuMbBIME yCIOBHSIMH JIOTOBOpA, YIIEMJISIIOIIMMHU IpaBa MOTPEOUTENs, SBISIOTCS
YCIOBHS, KOTOpPbIE HApPYyIIAIOT IPAaBHJIA, YCTAHOBJIEHHBIE MEXIYHApOJHBIMU JIOrOBOpaMU
Poccuiickoit denepannn, HaCTOAUMM 3aKOHOM, 3aKOHAMU M INPUHHMAaeMbIMH B COOTBETCTBHH C
HUMH MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMH akTaMu Poccuiickont ®deneparnuu, peryaupyromuMH
OTHOLIEHWsI B OOJIACTH 3alllUThl MpaB mnoTpedurteneid. HenmomycTumble yclioBUs J0TOBOpa,
YIIEMJISIONIE MTpaBa MOTPeOUTEN s, HUYTOMKHBI.

Ecnu BkiaroueHue B A0TroBOP YCHOBHﬁ, YHIEMITAIOIINUX IIpaBa HOTpe6I/ITeJ'I${, IMOBJICKJIO MTPUYHNHCHUEC
Y6LITKOB HOTpC6I/ITCHIO, OHHU IMOJICKAT BOSMCIICHUIO ITPOAaBIIOM (I/I3FOTOBI/ITCHCM, HUCIIOJTHUTCIIEM,
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UMIIOPTEPOM, BIAACIbBIIEM arperatopa) B IOJHOM O0bEME B COOTBETCTBHM CO cTaThel 13
HACTOSIIIETO 3aKOHA.

TpebGoBanre OTPEOUTENS O BOSMEIICHUN YOBITKOB MOJUICKUT YAOBIECTBOPEHUIO B TEUCHHUE JCCITH
JTHEW CO JIHS €r0 MPEIbsBICHHUS.

2. K He1omyCTUMBIM yCIIOBHSM JA0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENs], OTHOCSITCS:

1) ycnoBusi, KOTOpbIE NPEAOCTABIISIIOT MPOJIABILY (M3rOTOBUTEINIO, UCIIOIHUTENO, YIIOJIHOMOUYEHHON
OpraHu3aly Wi YHOJHOMOYEHHOMY HWHIMBUIYyaJIbHOMY MPEAINPUHUMATENO, HMIIOPTEPY,
BJAJICNIbIly arperaTopa) MpaBO Ha OJHOCTOPOHHUN OTKa3 OT MCIOJHEHHUs O0sM3aTeNbCTBA WU
OJIHOCTOPOHHEE U3MEHEHHUE YCIOBHH o0s3arenbcTBa (MpeAMeTa, IEHbl, CPOKa U HHBIX
COTJIACOBAHHBIX C MOTPEOUTENIEM yCIOBHM), 32 UCKIIOYEHUEM CIIyYaeB, €CIIM 3aKOHOM HJIM MHBIM
HOPMAaTHBHBIM IpaBOBbIM akTOM Pocculickoii @enepauuu MOpelyCMOTPEHAa BO3MOXHOCTb
IIPEIOCTABIIEHUS JOTOBOPOM TaKOTr'o MpaBa;

2) yclioBHsl, KOTOPbIE OTPaHUYMBAIOT MPABO MOTPeOUTENsI Ha CBOOOIHBINA BHIOOP TEPPUTOPUAIILHON
MOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaTthu 17 HacTosALero 3akoHa;

3) ycnoBusi, KOTOpBIC YCTAHABJIMBAIOT I NOTpeOUTENs INTpadHble CAHKUWA WJIA HWHBIC
00513aHHOCTH, TPEMATCTBYIOIIUE CBOOOJHOW peaju3allMy IpaBa, YCTAHOBJICHHOTO cCTaThei 32
HACTOSIIETO 3aKOHA;

4) YyCJ10BUsA, KOTOPBIC UCKIIHOYAOT UK OTPaHUYMBAOT OTBETCTBCHHOCTL IIpOJAAaBIa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, yrIOJIHOMO‘-ICHHOfI opraHu3aiyi HWJIHA  YIOJHOMOYCHHOIO HWHAWBUAYAJIIBHOI'O
ONpCANpUuHUMATECIiA, UMIIOPTEpA, BJIaJACJIbLa arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHECHHE 00513aTEIIBCTB I10 OCHOBAHHAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBusi, KOTOpBIE 00YCIOBIMBAIOT MPUOOPETEHUE OJTHUX TOBAPOB (PadoT, yciryT) 00s3aTeIbHBIM
npuoOpPETEeHUEM HWHBIX TOBApOB (paboT, yciyr), B TOM YHCIE IMPEIyCMaTPUBAIOT 00S3aTEIbHOE
3aKIJIF0YEHHE UHBIX JOTOBOPOB, €CIIM HHOE HE TIPEAYCMOTPEHO 3aKOHOM;

6) YyCIOBHUA, KOTOpbIE MPEAyCMATPUBAIOT BBHIMOJIHEHHE JOMOJHUTENBHBIX paboT (OKa3aHue
JIOTIOJTHUTEILHBIX YCIIYT) 3a TUIaTy 0€3 MOJIyYeHHS COTJIacHs OTPEOUTENS;

7) ycioBHs, KOTOpbIE OTPAaHHYMBAIOT YCTAaHOBJICHHOE cTaThei 16.1 Hacrosiiero 3akoHa MpaBo
notpeOuTens Ha BbIOOp crocoba u popMbl OILIaThl TOBApOB (paboT, yciyr);

8) ycioBHSs, KOTOPBIE COJEpkKAT OCHOBAHHUS JOCPOUYHOTO PACTOPKEHHS JIOTOBOpA MO TPEOOBAHUIO
npojaBia (MCIOJHUTENS, BIaJeNblla arperaropa), He MNPEAyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycioBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycinoBusi, KOTOpbIE OrpaHWYMBAIOT IMPaBO BbBIOOpa BUAA TpPeOOBaHM, NperTyCMOTPEHHBIX
nyHkToM 1 crateu 18 u nmyHkToMm 1 cratbu 29 Hacrosuiero 3akoHa, KOTOpPblIE MOTYT OBITh
NpeIbABICHBl MPOJABIYY (M3TOTOBUTENIO, HCIIOJHUTENIO, YHIOJIHOMOYEHHOM OpraHu3aliu WU
YIOJHOMOYEHHOMY HHJMBUIYaJbHOMY MpPENNPUHUMATEN0, UMIOPTEPY) IpU MPOJaXe TOBAPOB
(BBITIOJIHEHUH paboT, OKa3aHUM yCIIYyT) HEHAJ[IeXkKAIllero KauecTBa,

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT OOS3aTENbHBIM JOCYIEOHBIM MOPSAAOK PacCMOTPEHHUs
CIIOPOB, €CJIM TaKOM MOPSAA0K HE MPETyCMOTPEH 3aKOHOM,;

12) yCJIOBUs, KOTOPBLIC YCTAHABJIMBAKOT JJI HOTpC6I/ITeHH 0053aHHOCTH 10 JOKa3bIBAHUTIO
OMpECaACIICHHBIX O6CTO$IT€J'H)CTB, 6peM$[ JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE€ BO3JIOXCHO Ha
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MOTpeOuTeS;

13) ycioBusl, KOTOpbIE OTPaHUYMBAIOT OTPEOUTENS B CPENICTBAX U CIIOCO0aX 3alIUThl HAPYIIEHHBIX
npas;

14) ycnoBus, KOTOPBIC CTaBSIT yIOBJICTBOPEHHE TPEOOBaHMI MOTPEOUTENCH B OTHOIICHHH TOBAPOB
(paboT, ycmyr) ¢ HeOOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEJOCTAaTKaMHU
TOBapoB (padoT, yciyr);

15) uHble ycioBus, HapyllaloUMe I[paBWa, YCTAHOBJICHHbBIE MEKIYHApOJHBIMU JIOTOBOPAMHU
Poccuiickoit denepaunn, HacTOAMM 3aKOHOM, 3aKOHAMU M IPUHUMAaEMbIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NPaBOBBIMH akTamMu Poccuiickoii Denepanuu, peryiupyrolyuMu
OTHONICHHSI B 00JIACTH 3aIIUTHI PAB OTPEOUTEICH.

3. Tlpomamer; (MCHONHUTENb, BIAJAEJCI arperatopa) He BIpaBe OTKa3blBaTh B 3aKIFOYCHUH,
UCTIOJIHEHUH JIOTOBOpA, HAIPABICHHOTO Ha NPHOOpPETeHHE OJHUX TOBapoB (paboT, yciyr), 1o
NpUYMHE OTKa3a MOTpeOuTeNnss B NPUOOPETEHMH HWHBIX TOBapoB (paboT, yciyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENI0 BCIIEACTBHE HApYIICHUS €ro IpaBa Ha CBOOOJTHBIA BHIOOp TOBAapOB
(pabot, yciyr), BO3MEMIAIOTCS MPOAABIOM (MCIIOIHUTENEM, BIIAJCIBbIIEM arperaropa) B IOJHOM
o0Beme.

3amperniaercst yIOBIECTBOpEHHE TPpeOOBaHUH MOTPEOUTENICH B OTHOIICHUN TOBapOB (padoT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHUMOCTb OT YCIIOBHM, HE CBS3aHHBIX C HEJIOCTaTKaAMU TOBAapOB (padoT,

yCIIyT).

3anpemaercs OTKa3 B 3aKIIOYEHHH JOIOBOPA M BO BHECEHUM HM3MEHEHHMHM B JIOTOBOpP B Cllydae
IIPABOMEPHOI0 yKa3aHUs NOTPEOUTENEM Ha HEAONMYCTUMBIE YCIOBUS JOrOBOPA, YLIEMIISIOIINE
npaBa MOTpeOUTeNs, B LENAX WCKIIOYEHHUs TakuxX yciaoBuil. [Ipu mpeabsBieHHH noTpedHTENEM
TpeOoBaHuUs 00 UCKITIOUECHUH U3 JIOTOBOPA HENOIMYCTUMBIX YCIOBUH JOTOBOPA, YIIEMIISIONIUX MTPaBa
NOTpeOUTENs, YKa3aHHOE TpeOOBaHHUE MOAJICKUT PACCMOTPEHHIO B TEUCHHE JAECATH JHEH CO AHS €ro
NpeIbsABICHUST C 00sA3aTeIbHBIM H3BEIIEHWEM TMOTPEOUTENsI O pe3yibTarax pacCMOTPEHUS H
IPUHATOM MOTUBHUPOBAHHOM PEILIEHUH I10 CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

AG3a1pl 4eTBepTHIA - HATHIN. - YTparuiau cuiy. (B pen. deaepanbHoro 3akoHa ot 07.04.2025 N
69-®3)

3.1. Tlpogaxka JIOMOJHHUTEIBHBIX TOBApOB (BBIMOJHEHUE JOMOJHUTEIBHBIX paboT, OKa3aHHe
JOTIOJTHUTENBHBIX YCIIYT) 3@ OTAENBHYIO IIaTy OCYIIECTBISETCS IPOJABIIOM (HCIIOJHHUTENEM,
BIIaJIeIbIIEM arperatopa) HCKIIOUUTEIBHO C corjacus motpedurens. (B pen. DenepaabHOro
3akoHa or 07.04.2025 N 69-®3)

[ToTpebuTens BnpaBe nMoTpedOBaTh OT MpoJaBua (MCIOIHUTENS, BIAJENbla arperatopa) Bo3Bpara
yIUTAYEHHOW JIEHE)KHOW CyMMBI 3a MpOJAaHHbIE 0O€3 ero coryiacusi JOIOJHHUTEIbHbBIE TOBAapHI
(BBITIOJTHEHHBIC  JIOTIOJHUTEIbHBIE pabOTHI, OKa3aHHBIC JONOJHHUTENBHBIE YCIyTH). (B per.
®enepanbroro 3akoHa ot 07.04.2025 N 69-D3)

3amnperiaercss HaBsI3bIBAaHUE OTPEOUTENIO JOTIOTHUTEIBHBIX TOBAapOB (padoT, YCIyT) 3a OTAEIbHYIO
IUIaTy MyTeM HPEeJIOKEHHs] MOTPEOUTENI0 0 3aKII0UEHHs JOroBopa O MPUOOPETEeHUH OCHOBHBIX
TOBapoB (paboT, yciIyr) MpHOOPECTH AOMOIHUTEIBHBIC TOBAPHI (PaOOThI, YCIYTH) WU 3aKITIOYUTH
UHBIE JIOTOBOPHI, NMPHOOpPETEHNE WM 3aKJIIOYEHHE KOTOPBIX O0YyCIOBIMBAETCS 0053aTENIbHOCTBHIO
MIPU MPUOOPETEHNH OCHOBHBIX TOBApOB (paloT, yCIIyT), €CIM MHOE HE MPETyCMOTPEHO 3aKOHOM. (B
pen. ®enepanpHoro 3akoHa oT 07.04.2025 N 69-D3)

HOTpC6I/ITCJ'IL BIIpaB€ OTKA3aTbCAd OT OIUIATbl HABA3AHHBIX HOOIIOJHUTCIBHBIX TOBAPOB (pa60T,


https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1

yCIyr), a ecid OHHM OIUIa4YeHBl, BIpaBe MOTpeOOBAaTh OT MpoAaBla (MCHOJIHUTENS, BIAJENbIa
arperaropa) Bo3BpaTa yIJIaueHHOH JAeHEKHOU cyMMBl. (B pen. PenepanbHoro 3akoHa oT 07.04.2025
N 69-03)

TpeboBanne moTpeOUTENSI O BO3BpaTe YIUIAYEHHOW 3a HaBS3aHHBIC JOTOJHUTEIBHBIC TOBAPHI
(paboTsI, yCIIyTH) WU MIPHOOpETEHHBIE 0€3 ero Coriacus JOMOJHUTEIBHBIC TOBAPHI (BBIITOJTHCHHBIC
JIOTIOJTHUTEIbHBIC PAOOThI, OKa3aHHBIC JOMOJHHUTEIbHBIC YCIYTH) IEHEKHOW CyMMBI TOJICKUT
YAOBJIETBOPEHUIO B TEUEHUE TPEX JHEW CO JHS MPEAbABICHHS yKa3aHHOro TpeOoBaHUs. (B pPEl.
denepanbaoro 3akona ot 07.04.2025 N 69-D3)

Cornmacue  morpeburenss Ha  NPUOOPETEHHWE  JOMOJTHHUTEIBHBIX  TOBApOB  (BBIMOJIHCHHE
JIOTIOJTHUTEIILHBIX Pad0T, OKa3aHUE JOMOJHUTEIBHBIX YCIYT) 3a IUIaTy OGOpMIIIETCS MpPOIaBIIOM
(ucroyHUTEIEM, BIAACIBIEM arperaropa) B MUCbMEHHOU (opMme, eCliu MHOE HE MPEAyCMOTPEHO
3aK0HOM. O0S3aHHOCTD JI0Ka3aTh HAJIMYUE TAKOTO COTJIACHs MM OOCTOSITENIbCTBA, B CHIIYy KOTOPOTO
TaKoe corjacue He TpeOyeTcs, Bo3jaaraeTcs Ha mpojasia (MCTIOTHUTENs, BIaIeblla arperaropa). (B
pen. ®enepansHoro 3akoHa oT 07.04.2025 N 69-D3)

[IpocrapieHre MpoaaBIOM (MCIIOIHUTENEM, BIAJCIbIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
coracMM  TOTpeOWTeNss Ha  NPUOOpPETCHHWE  JOIMOJHHUTEIBHBIX  TOBAPOB  (BBHITIOJHCHHE
JIOTIOJIHUTENIBHBIX  PabOT, OKa3aHWE JOMOJHUTEIBHBIX YCIYr) WM BBIPAXKEHHE IMPOJABIOM
(McrionHHUTEIeM, BIIAEIbLEM arperatopa) 3a HOTPEOUTENs TAKOro COIJIacHs B MHOM BHIE JIHOO
(opmMupoBaHue MPOAABIOM (HCTIOIHUTENICM, BIAICIIbIEM arperaropa) yCIOBHiA, MPEIoaararmx
W3HAYAIBbHOE COTJIACHE MOTPeOUTENsT Ha MPUOOPETCHUE MOMOIHHUTEIBHBIX TOBAPOB (BBIMOIHEHHE
JIOTIOJIHUTENIBHBIX ~ paboT, OKa3aHWe JIOMOJHHUTEIbHBIX YCIYyr), HE [OIycKaercs. (B pel.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

4. TlponaBeny (MCHONHUTENb, BIAJENEll arperaropa) He BIIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCIOJHEHUM, U3MEHEHUH WJIM PAaCTOPKEHHM JI0rOBOpa C MOTPEOMUTENEM B CBS3H C
OTKa30M MOTpeOuTeNss NPEJOCTaBUTh IEPCOHAJIbHBbIE JAaHHBIC, 32 HCKIIOUYEHHEM CIy4aeB, €CIH
00513aHHOCTh TPEIOCTABIEHUS TaKWX JAHHBIX IMPEIyCMOTpPEHa 3aKOHOJATeNbcTBOM Poccuiickoi
denepaiuy UM HEMOCPEICTBEHHO CBA3aHA C UCIOJHEHHUEM JIOTOBOpPA C MOTPEOUTEIEM.

[Tpu npenbsBreHUH NoTpedUTENEM TPeOOBAaHUSA O MPEJOCTaBIEHUU MH(OpMAIMM O KOHKPETHBIX
IPUYMHAX U MPAaBOBBIX OCHOBAHUSX, ONPEAEISIONIUX HEBO3MOXKHOCTh 3aKIHOYEHHUS, UCIIOIHEHMUS,
U3MEHEHHUsS WM DPACTOP)KEHUs JoroBopa 0e3 MpeloCTaBiIeHUs IEPCOHAIBHBIX JaHHBIX, B
NUCbMEHHOU (opMe (B TOM yucie B (OpMe AEKTPOHHOIO JOKYMEHTA) MpojaBel (MCIIOIHUTEND,
BJIaJIEJIEl] arperaTtopa) J0JDKEH MPeJoCTaBUTh TaKylo MH(OpPMAIMIO B TEUEHHE CEMHU JHEW cO JHA
IpeIbsABICHUS YKa3aHHOTO TpeOOBaHMUS.

[Tponaser (MCTIOTHUTENB, BIaIENEll arperaTopa) npeaocTapiseT HHHOPMAIIHIO TOTPEOUTENIO B TOM
dbopme, B KOTOPOM MpenbsBIEHO TpeOOBaHUE MOTPEOUTENsE O MPENOCTaBICHUH WH(OpMAIUU O
KOHKPETHBIX MPHYMHAX U MPABOBBIX OCHOBAHUAX, OMPEIECISAIOIIMX HEBO3MOXKHOCTh 3aKIHOYEHUS,
HCIIOJIHCHUA, UBMCHCHU S UJIM PACTOPIKCHUA JOTrOBOpPa oe3 IpeaAOCTaBJICHUA ICPCOHAJIIBHBIX JaHHBIX,
€CJIM MHOE HE YKa3aHO B 9TOM TPeOOBaHUHU.

[Tpu nmpexbsBreHun norpeduTeneM TpeOOBaHUS O MPEAOCTaBICHHH MH()OPMAIMU O KOHKPETHBIX
IMpUYMHAX W IMPABOBBIX OCHOBAHUAX, ONPCACIAIOINX HCBO3MOXHOCTL 3aKIHOUCHUA, HCIIOJITHCHUA,
W3MEHEHUs WM PACTOPKEHHUsl JoroBopa 0e3 MpeloCTaBIICHUs MEPCOHANBHBIX JTAHHBIX, B YCTHOU
dbopme Takas nHGOpMAIKS JOJDKHA OBITH MPEOCTABICHA HE3aMETUTEIIBHO.

Crarps 16.1. @opMbl ¥ MOPSIOK OIJIATHI IPH MPOAAKE TOBAPOB
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(BbIOJIHEHMH PadOT, OKa3aHuM ycJayr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. Ilponaser (MCIIOJHUTEND, BIAJICIIEI] arperaTopa B Cliydae UCIIOIb30BaHUS B CBOCH JIESATEIILHOCTH
HAIMYHBIX PACYETOB C MOTpeduTeseM) 00s3aH 00ECIIeYuTh BO3MOKHOCTh OIUIATHI TOBApOB (padoT,
YCIYT) IyTeM HCIOJIb30BaHUS HAIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TAaK)KE HAITMYHBIX
pacueToB 1Mo BbIOOpY motpedurens. (B pea. PeaepanpHbix 3akoHOB oT 01.05.2017 N 88-D3, or
31.07.2020 N 290-®3)

OO0s3aHHOCTD  00€CHEUYNTh BO3MOXKHOCTH OIUIATBI TOBapoB (paboT, yCIIyr) C HCIOJIb30BAaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B PaMKaX HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha IpojaBia (HCIOJHUTENs, BIaJelblia arperaropa), y KOTOporo BhIpyYKa OT
peanu3aniy TOBapoB (BBIIOJHEHHS PadOT, OKa3aHHWs YCIyT) 3a HPEALISCTBYIOMINN KaJleHJapHbBIA
roJ] MPEBBIIACT BAALATh MUJUIMOHOB pyOnel. (B pen. Penepanbubix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (paboT, yCIayr) HAXOJUTCS B MECTE, e He MPEAOCTABISIIOTCS YCIyTH
JIOCTYIa K TMOABMKHOM panuoTeNePOHHOM CBSI3M M (WJIM) CPEICTBAM KOJUIEKTUBHOIO JOCTYIA K
MH(OPMALIMOHHO-TEICKOMMYHHUKAITMOHHON  cetn  "MHTepHer", mpopaBeny  (MCIIONHUTE)
0CBOOOKIaeTCs OT 00SA3aHHOCTH 00ECIIeYUTh B ’TOM MECTE BO3MOXKHOCTh OILIAThI TOBapoB (padoT,
YCIIYT) € HCIOJb30BAaHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB. (B pea. deaepanbHOro
3akona ot 01.05.2017 N 88-D3)

[Ipoxaserr OCBOOOXKAAeTCS OT OOS3aHHOCTH OOECIECYUTHh BO3MOXKHOCTH OIUIATBI TOBAapOB C
HCIIOJIb30OBAHUECM HALMOHAJIBHBIX IUIATC)KHBIX MHCTPYMCHTOB B TOPrOBOM O6T)€KTC, BBIpYYKa OT
pearu3anui TOBapoB B KOTOPOM COCTaBIISICT MEHEE MATH MUJUIMOHOB pyOIieii 3a MpeAlecTBY FOIH
KayieHaapHeii rol. (B pen. denepanphoro 3akona oT 01.05.2017 N 88-3)

2. Omnara ToBapoB (paboOT, YCIYr) MOXKET MPOU3BOJUTHCS MOTPEOUTENIEM B COOTBETCTBHUH C
yKa3aHUEM MpojaBlia (MCIIOTHUTENS) TyTEM pacueToB uyepe3 CyObEeKTOB HAIlMOHATBHOM TUIATEKHON
CHCTEMBI, OCYLIECTBIIIOIINX OKA3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUHM C 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanu 0 HAUIMOHAIBHOW TIJIATEKHOM CHCTEME, €CIIM WMHOE HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMU WM HWHBIMH HOPMATHBHBIMH TPaBOBBIMU akTamu Poccuiickoit
denepanuu.

3. Ilpu omnate TOBapoB (pabOT, YCIYr) HAJWYHBIMH JIEHEKHBIMH CPEICTBAMH O00S3aTeNIbCTBA
noTpeduTens mepeq MpoAaBIoM (HCIOIHHUTENEM) MO OIjiaTe ToBapoB (paboT, yCIyT) CUMTAIOTCA
UCTIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEACTB C MOMEHTAa BHECCHUS HAJUYHBIX
JEHEXKHBIX CPEICTB MpojaBlly (MCHONHUTENO0) JHUOO TUIATeKHOMY areHTy (cybareHrty),
OCYIICCTBIISIONIEMY JIEATSIBHOCTD 110 IPUEMY TUIATeKel (PU3HUSCKUX JIUII.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoia MPEAOCTaBIIEMBIX MOTPEOUTENEM HATMYHBIX
JIEHEKHBIX CPEACTB 0€3 OTKPBITUS OaHKOBCKOTO cueTa oO0s3aTeNbCTBA MOTPEOUTENS TIEpen
MPOJABIOM (MCIONHUTENIEM) MO OIUlaTe TOBapoB (paboT, yCIyr) CUMUTAIOTCS HCIOJHEHHBIMH B
pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHUS MTOTPEOUTENIEM HATUIHBIX JECHEKHBIX
CPEICTB KpPEOUTHOW OpraHu3aluu 00 OaHKOBCKOMY IUIATEXKHOMY areHry (cyOareHry),
OCYIIECTBIISIOIIUM JIESITEILHOCTh B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit denepanu o
HaITMOHAJILHOM MJIAaTEKHOM CHUCTEME.

[Tpu omutate ToBapoB (paboT, yciIyr) MyTeM MepeBOAa IEHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMbIX
¢dbopM Oe3HAIMYHBIX PAacYeTOB 00sA3aTeIbCTBA MOTPEOUTENS Mepe MPOJaBLIOM (MCIOTHUTENIEM) 1O
orjiate ToBapoB (paboT, yCIyT) CYMTAIOTCS UCIIOJIHEHHBIMHU B CyMMe, YKa3aHHOM B pacropsKeHUH O


https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l234
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0

HEepeBOJie JCHEKHBIX CPEACTB, C MOMEHTAa IOATBEPXKJIEHHS €ro HCIOJHEHHs OOCIyKUBaIOIIeH
OTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Tlpu omate TOBapoB (paboT, yCiayr) mpojaBiy (WCIIOTHHUTEIO) 3allpelieHO YCTaHABJIUBATH B
OTHOIIIEHWH OJJHOTO BHJa TOBApOB (paboT, yCIIyT) pa3inyHbIe IIEHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIIaThl MOCPCACTBOM HAJIWYHBIX pacdCTOB WM B paMKax IMPUMCHACMBIX q)OpM 6€3H3,J'II/I‘-IHBIX
pacyeTos.

4.2. Ilpu omnare yciayr, OKa3blBa€MbIX Ha OCHOBaHMM a0OHEHTCKOIO JIOTOBOpa B
nH(pOpPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTh "MHTepHEeT" ¢ HCIONb30BaHUEM calTa W (WJIHN)
CTpaHUIIBI caiiTa B WH(HOPMAIMOHHO-TEIICKOMMYHUKAIMOHHON cetn "WHTepHer", u (win)
MH(OPMALIMOHHON CHCTEMbI, U (MJIM) MPOrPAMMBI ISl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUH,
VCIIOJIHUTEIIIO0 3aIIPEIIEHO HCIO0JIb30BATh JIS MOIMYYEHMs] NMEPUOAUYECKHUX IUIATEKEH PEKBU3UTHI
0aHKOBCKOT0 CYeTa MOTPEeOUTENsI WM JaHHBIE O €r0 AJEKTPOHHBIX CPENICTBAX IUIaTeX a, KOTOphIe
NOTPEOUTENh IPENOCTABUII PAHEE U B OTHOLUEHUM KOTOPBIX BBIPA3MJ HCIOJHUTENIO OTKa3 OT
UCIIOJIB30BaHUs MIPH pacueTax ¢ HuM. (B pea. PenepanbHoro 3akona ot 15.10.2025 N 376-D3)

UcnonuuTens 06s13aH 00eCeYnTh MPHEM OTKa3a MOTPEOUTENs OT UCIIONB30BAHUS TIPH pacueTax ¢
HoTpeOuTeNeM paHee IMPEIOCTABICHHBIX NOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CYETa WIIH
JaHHBIX O €ro SIICKTPOHHBIX CPEACTBAX IUIATEXka, B TOM YHCIIE B JJIEKTPOHHOH (opme. (B pei.
denepanbHoro 3akona or 15.10.2025 N 376-D3)

5. IlponaBeny (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y IMOTpeduTens yOBITKH,
BbI3BaHHbIE HapYILLIEHUEM TPEOOBaHUM YHKTA | HACTOSILEN CTaTbHU.

Crarps 17. Cyne0Has 3a1uura npasB norpeouTesien
1. 3amuTa npaB nOTpeOUTENEH OCYIIECTBISIETCS CYAOM.

3amuTa npaB  moTpeduTeneil  yciyr,  OKa3blBaéMbIX  ()MHAHCOBBIMH  OpIaHU3ALUSIMM,
OpPraHU3YIOIIMMHU B3aUMOJICHCTBHE C YHNOJHOMOYEHHBIM IO NpaBaM MOTpeduTeneld (pUHaHCOBBIX
yclyT B cooTBeTcTBUM ¢ DeepanbHbIM 3akoHOM "OO yIOJTHOMOUYEHHOM IO MpaBaM MOTpeduTeneit
(GUHAHCOBBIX  yCayr", OCYIIECTBJIAETCS € OCOOCHHOCTSMH, YCTAHOBJIEHHBIMH YKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pea. Deaepanbaoro 3akoHa ot 04.06.2018 N 133-D3)

2. Ucku o 3amure mnpaB norpeduTeneii MoryT ObIThb MPEAbSBICHBI IO BBIOOPY MCTLA B CyZ IO
MECTY:

HaxXOXXACHUA OpraHu3anuu, a €CJIN OTBETUMKOM SBJISACTCA I/IHILI/IBI/II[yaJIBHblﬁ npeanpuHuMareiib, -
€I'o XJXUTCIIBbCTBA,

KUTCJIIBCTBA NN HpC6BIBaHI/I$I nucrTnaa,
3aKJIIOYCHHUA UKW UCITIOJIHCHUA AOTOBOpaA.

Ecnu uck k opraHusanuu BBITEKAeT U3 ACSITENLHOCTH €€ (uinaia WIH MPeACTaBUTEIhCTBA, OH
MOKET OBITh TIPEIBSIBIICH B CY/]I TT0 MECTY HaXOJICHUsI €€ (puiiralia Uiy PeICTaBUTENIbCTBA. (B pel.
®denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. HOTpe6I/ITeJ'II/I, HWHBIC HCTIHBI II0 HCKaM, CBA3aHHBIM C HApPYHICHUCM IIpaB HOTpCGHTCHCf/'I,
OCB060)K}IaIOTCﬂ OT YIUIAThI FOCY}IapCTBeHHOfI IOHOIJIMHBI B COOTBCTCTBHH C 3aKOHOAATCIBCTBOM

Poccuiickoit ®enepannu o Hamorax u coopax. (B pen. PemepanpHoro 3akoHa oT 18.07.2011 N
242-D3)
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I'nasa Il. 3amurTa npaB noTpeduTeieid Npu MpPoaa ke TOBAPOB
NMOTpedUuTESIM

Crarps 18. IIpaBa norpeduTesist npu 00HAPY:KEeHUHN B TOBape
HelmocTaTKOB (B pea. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. IToTpebutens B ciiydae OOHApYy>KEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
IPOJIaBIIOM, TI0 CBOEMY BEIOOpY BIIpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJA);

noTpeOoBaTh 3aMEHBI HA TAKOW K€ TOBap APYrol Mapku (MO, apTUKYJIA) C COOTBETCTBYIOIINM
nepepacuyeToM MOKYIHOM [EHBI,

noTpeOoBaTh COPa3MEPHOTO YMEHbBIIICHHS TTOKYITHON 1IEHBI;

HOTpe6OBaTI~) HE3aMCJIUTCIIBHOT'O 6C3B03M€3ILHOFO YCTpaHCHHA HCEAOCTATKOB TOBapa WA
BO3MCHICHUSA PACXOJ0B HAa UX UCITPABIICHHUC HOTpe6I/ITeJ'IeM HJIN TPCTbHUM JIMLIOM;

OTKa3aTbCA OT MCIIOJIHCHHUA OOroBopa KYIUIM-TIPOAAXKU U HOTpe60BaTI) BO3Bpara ynﬂaquHoﬁ 3a
TOBApP CYMMBI. Ilo TpC6OBaHI/IIO npoaaBa 1 3a €ro CUcT HOTpe6I/IT€J'IL JOJDKCH BO3BPATHUTL TOBAp C
HEAOCTaTKaMH.

[Tpu 3TOM MOTpEeOUTENH BIIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIICHHUS YOBITKOB, TPUINHCHHBIX
€My BCJICJCTBHE TPOJAXKH TOBapa HEHAUICKAIIErO KadyecTBa. YOBITKHM BO3MEIIAOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YIOBJICTBOPCHHSI COOTBETCTBYIONIMX TPEOOBAHMIA
oTpeOuTeIIs.

B oTHOmIEHMM TEXHHMYECKH CIIO)KHOTO TOBapa MOTpeOUTeNnb B cilydyae OOHAapyKE€HUS B HEM
HE/IOCTaTKOB BIIpaBE OTKAa3aTbCsl OT HCIOJHEHHUS JOroBopa KYyIUIM-TIPOJAXXH M TMOTpeOoBaTh
BO3BpaTa yIUIau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbsIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBap
3TOH e MapkH (MOJENH, apTUKYJa) WIN Ha TaKOHM ke ToBap JIpyroil Mapku (MOAENIH, apTHUKYJa) C
COOTBETCTBYIOIIUM I€PEPAcUE€TOM MOKYITHOM 1I€Hbl B TEYEHHE MATHAAATH JHEH co IHA Nepenadyu
noTpeOUTeNto Takoro Tosapa. Ilo HMcTedeHHMM 3TOro Cpoka YKa3aHHblE TpeOOBaHMs MOJIeXkatr
YOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIyYaes:

oOHapyKEeHHUE CYIIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHsI HEJJOCTATKOB TOBAPA;

HEBO3MOXKHOCTb HCIIOJIb30BaHHS TOBapa B TEYEHHE KaXKJIOr0 Troja TapaHTUHHOTO CpoKa B
COBOKYITHOCTH 0OoJiee 4eM TPHUALATh AHEH BCIIeACTBHE HEOJHOKPATHOIO YCTPAHEHUS €r0 pa3InyHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKHM CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoM  Poccuiickoi
Oeneparun. (B pea. denepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpebGoBanms, yka3aHHbIE B TyHKTE€ | HACTOSIICH CTaTbW, TPEABSBISIIOTCS MNOTpeOUTEIEM
IpoJaBIly JUOO YIOJTHOMOYEHHON OpraHu3alid WU YIOJTHOMOYEHHOMY WHAMBHUIYAIbHOMY
npeanpuHuMareno. (B pea. eaepansroro 3akona oT 21.12.2004 N 171-D3)

3. IloTpeOuTeny BpaBe NpeabsBUTh TpeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM U IMATOM MyHKTa 1
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HACTOSIILEH CTaTbM, W3TOTOBUTENIO, YIMOJHOMOUYEHHOM OpPraHM3alud WIK YHOJIHOMOYEHHOMY
WHAMBUAYAIIbHOMY IpEANPUHUMATENI0, UMIopTepy. (B pel. denepanbHbix 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsiBieHus 3THUX TpeOOoBaHMM MOTpeOUTENb BIpaBe BO3BPATUTh HW3TOTOBUTEIIO WU
UMIIOPTEPY TOBAp HEHAIJICKAIIETO KaueCTBa U MOTpeOOBaTh BO3BpATa YIUIAYCHHON 32 HETO CYMMBI.
(B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. IlynkT yrparui cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

5. OrcyTcTBHE Yy TOTpEeOHMTENs] KAacCOBOIO MM TOBApHOTO 4YeKka JHOO0 HWHOrO JIOKYMEHTa,
yaocToBepsomuX (akT U YCIOBUS MOKYIKHA TOBapa, HE SIBISETCS OCHOBaHHEM JJisi OTKaza B
YAOBJIETBOPEHUH €r0 TPEOOBAHUIA.

[IpomaBeny  (M3roTOBUTENB),  YHOJHOMOYEHHAs  OpraHM3alus  WIM  yIOJHOMOYEHHBIN
WHAMBUAYAJIbHBI [pEANpPUHUMATENIb, UMIOPTEP OO0sA3aHbl MPUHATH TOBApP HEHAJUIEKAIIETO
KayecTBa y MOTpeOuTeNss M B clyyae HEOOXOIMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[Torpebutens BOpaBe yyacTBOBaTh B IPOBEPKE KadecTBa ToBapa. (B pelx. denepanbHOro 3aKoHa OT
21.12.2004 N 171-93)

B cnyuae cnopa o mpuuyMHaX BO3HHKHOBEHHS HEIOCTATKOB TOBapa MpoiaBel] (M3TOTOBHUTEND),
YIOJTHOMOYEHHAs! OpraHW3alys WM YIOJHOMOYCHHBIH WHIMBUAYAIbHBIA IPEIIPUHUMATENb,
uMIopTep o0s3aHbI MPOBECTHU HKCIIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTU3a ToBapa MPOBOJIUTCS B
CpokH, ycTaHoBieHHbIe ctarbsimMu 20, 21 w 22 Hacrosimero 3akoHa Ui yIOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TpeboBaHuit mnorpedutens. I[lorpebutens BHpaBe MNPHUCYTCTBOBATH IPH
IIPOBEJCHUH IKCIEPTU3bI TOBApa U B CIIydae HECOIJIaCHUsl C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIOUEHHE
TaKOM 3KCIIEPTH3bI B CyaeOHOM mopske. (B pea. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare sKCnepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKHW BO3HUKIIM BCIIC/ICTBHE
00CTOSITENECTB, 3a KOTOpPhIE HE OTBeUaeT NpojaBel] (M3TOTOBUTENH), MOTPEOUTENs 00s3aH
BO3MECTHUTH MPOJIaBIy (M3TOTOBUTENIO), YIOJHOMOUYEHHON OpPTraHU3aIllii WU YIOJIHOMOYEHHOMY
WHJIUBUIyaIbHOMY HPEINPUHUMATEN0, UMIIOPTEPY PACXO/bl HA MPOBEACHUE IKCIEPTU3BI, @ TAKKE
CBSI3aHHBIE C €€ TPOBEJCHHEM pacxXxoJbl Ha XpaHEHHWE U TPAHCIOPTUPOBKY TOBapa. (B perl.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlponmaBernr (M3rOTOBUTENb), YHOJHOMOYEHHAsh OpraHu3alMs WIA  YIOJHOMOYEHHBIN
WMHAUBUAYAIbHBIN IPEAIPUHUMATENb, UMIIOPTEP OTBEUYAET 3a HEJOCTAaTKU TOBapa, Ha KOTOPHIN He
YCTAQHOBJIEH T'apaHTUHHBIA CPOK, €CIM MOTPeOHUTENb AOKAaXET, YTO OHM BO3HHMKIM JI0 Tepeaadyu
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIMM JO0 3TOro MoMeHTa. (B pea. denepanbHoro
3akoHa oT 21.12.2004 N 171-03)

B oTHomeHnn ToBapa, Ha KOTOPbIN YCTAHOBJIEH TFapaHTUHHBIN CPOK, MmpojaBel] (M3rOTOBHUTEND),
YIIOJIHOMOYEHHAs: OpraHu3alys WM YIOJHOMOYEHHBIH WHIWMBUIYAIBHBIA IpPEAIPUHUMATEIND,
MMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBApa, €CIN HE JOKAXET, YTO OHU BO3HUKIIM I1OCIE Nepeaadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYLICHUS MOTPEOUTENEM IpaBHJI UCIOJIb30BAHUS, XPAHEHHS
WIM TPAaHCHOPTHUPOBKHU TOBapa, JEHCTBUN TPETbUX JMI WM HENPEeoJOJUMON CHIBL. (B pem.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpyIMHOTa0apUTHOTO TOBapa W TOBapa BecoM 0OoJiee MSATH KUIOTPAaMMOB ISl PEMOHTA,
VIIEHKH, 3aMeHBI U (WJIM) BO3BpaT MX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMH M 34 CYET MPOJaBIia
(M3rOTOBHTENS, YIMOJHOMOYEHHOW OpraHM3alliil WU  YIOJIHOMOYEHHOTO HWHIMBUAYATHHOTO
peANpPUHUMATENSA, UMIopTepa). B ciyuyae HeucromHeHUsT JaHHOW OOS3aHHOCTH, a TaKXKe MPHU
OTCYTCTBHM MpojaBlia (M3rOTOBUTENSA, YHNOJHOMOYEHHOW OpraHM3allMd WIH YHOJIHOMOYEHHOTO
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WHAWBUAYAIbHOTO MPEIIPUHUMATEINS, UMIOPTEPA) B MECTE HAXOXKIEHUS MOTpeOUTENs TOCTaBKa U
(w1K) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYILECTBIATHCS morpedutenem. Ilpu stom mponasen
(M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJIHOMOYEHHBIH WMHIUBUIYaIbHBIN
NpeIpUHAMATEb, HMMIIOPTEP) O0S3aH BO3MECTUTh MOTPEOWTENI0 pPACXOJNbl, CBS3aHHBIE C
JIOCTaBKOW M (MJIM) BO3BPATOM yKa3aHHBIX TOBapoB. (B pea. DenepanbHoro 3akoHa oT 21.12.2004 N
171-D3)

Crarbs 19. Cpoku npeabsB/ieHUs OTpedUTEIeM TPeOOBAHUI B
OTHOILLICHUU HE0CTATKOB TOBapa

1. TlorpeOutens BHpaBe MNPEABABUTH NPEIYCMOTPEHHBIE cTaThel 18 Hactosmero 3akoHa
TpeOOBaHUA K MPOAABLY (M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHMU3aluy WM YIIOJHOMOUYECHHOMY
VHAMBUAYAIbHOMY IIPEANPUHUMATEIIO, UMIIOPTEPY) B OTHOILIEHUN HEJAOCTAaTKOB TOBApa, €CJIM OHU
oOHapy’KeHbl B TEUEHHE rapaHTHUMHOTO CPOKa WIIM CPOKA TOAHOCTHU. (B pel. PeneparabHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmeHun TOBapoOB, HA KOTOpPHIE TapaHTUHHBIE CPOKH WU CPOKU TOJAHOCTU HE YCTaHOBJICHBI,
NOTpeOUTENH BIIpaBe MPEAbIBUTHh yKa3aHHbIE TPeOOBAHMSI, €CIIM HEIOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBI CpPOK, HO B Mpefenax IBYyX JeT CO JHS MepelJadyd UX MOTpeOHTento, eciu Oosee
JUINTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WM J10TOBOpoM. (B pexa. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIy>KObl MCUUCISIETCS CO JIHS Mepeiayd ToBapa
NOTPEOUTENIO, €CJIM HWHOE HE MPEeayCMOTpPEeHO JoroBopoMm. Eciau neHb mnepenadd yCTaHOBHTH
HEBO3MOKHO, 3T CPOKH HCUUCIISIFOTCS CO JTHS U3TOTOBJICHUS TOBapa. (B pea. DenepaibHOro 3aKOHa
or 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (0OyBH, OAEKABI M MPOYUX) ITHU CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI  COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIJICHHS KOTOPOTO  OMpeAessieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepaniny ucxoas U3 KIMMaTHYECKUX yCIOBUN MecTa
HaXOXXJIEHUS MOTpeOuTenei.

[Ipr mpomaxe ToBapoB MO oOpaslam, MO IMOYTe, a TAKKEe B CIydasx, €CJIM MOMEHT 3aKIFOUCHUS
JIOTOBOpa KYIUTH-TIPOJaKM U MOMEHT Iepe/iaud ToBapa MOTPEOHTENI0 HE COBMAJAlOT, STH CPOKH
VICYHCIIIOTCS. CO JTHS JIOCTaBKHM TOBapa rorpeduternro. Ecim morpeduTens JHIIEH BO3MOXXHOCTH
UCIIONIb30BAaTh TOBAp BCIIEACTBHE OOCTOSTEIHCTB, 3aBHCAIIMX OT MPOJaBla (B YaCTHOCTH, TOBap
HYXAacTCA B CHGHI/IaHBHOﬁ YCTaHOBKEC, IMOAKIOUYCHUHN HIIN C60pK€, B HEM HMCIOTCs HCI[OCTaTKI/I),
TapaHTHUHHBIA CPOK HE Te4eT /A0 YCTPaHEHHWs MpPOJABIOM TaKHX 0O0CTOATeNnbCTB. Ecnmm neHb
A0CTaBKH, YCTAaHOBKH, HNOJAKIIIOYCHUA, C60pKI/I TOBapa, YCTpaHCHHUA 3aBUCAIIMX OT IIpoAaaBla
00CTOSITENIECTB, BCIIEACTBUE KOTOPHIX MMOTPEOUTENH HE MOKET UCIIONIB30BATh TOBAp 10 HA3HAUYEHHIO,
OnpeaACINTG HCBO3MOXXHO, 39TU CPOKHU UCUUCIIAIOTCA CO OHA 3aKJIIOYCHHUA OOTOBOpA KYILIU-TIPOAAXKHU.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-@3)

Ao63arr - UckmoueH. (B pen. deaepanbroro 3akona ot 17.12.99 N 212-3)

CpoK TOTHOCTH TOBapa ONpPEAeNseTCs MEPHOIOM, UCUUCIIEMBIM CO JIHS W3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH NPUrOAECH K HCIOJIb30BAHUIO, UM JIaTOM, 0 HACTYIUJIEHUS KOTOPOMl TOBap
MIPUTOJIEH K MCITOJIH30BAHUIO.

[TponomKUTENFHOCTh CpPOKAa TOJHOCTA TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTEeNbHBIM
TpeboBaHuAM K Oe3omacHoCcTH ToBapa. (B pea. Peaepanbroro 3akoHa ot 21.12.2004 N 171-D3)
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3. IapaHTuiiHbIE CPOKH MOTYT YCTaHaBJIMBAThCS Ha KOMIUIEKTYIOIIUE U3/AETIUS U COCTaBHbBIE YaCTH
OCHOBHOTO TOBapa. l'apaHTUHHbIE CpPOKM Ha KOMIUICKTYIOIIME U3JIE€TUs U COCTAaBHBIC YacTH
HCUHCIISIIOTCS B TOM K€ MOPSIKE, YTO U TapaHTUIHBIN CPOK HAa OCHOBHOM TOBap.

I"apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOIUE U3AEIUSA U COCTaBHBIE YAaCTH TOBApa CYMTAOTCSI PABHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3JIEJIME, €CJIM MHOE HE YCTaHOBJIEHO I0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEE H3JEIUEe M COCTABHYIO 4YacTb TOBapa B JIOTOBOPE YCTAaHOBJICH
TFapaHTUMHBIA CPOK MEHBIIEH NPOJOLKUTEIIBHOCTH, YEM FapaHTUMHBIN CPOK Ha OCHOBHOE H3JCIINE,
noTpeOUTENs BIpaBe NPEAbABUTh TPEOOBAHUSA, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIErO
U3JIEeNMsT U COCTAaBHOM 4YacTH TOBapa, NpU UX OOHApY)KEHUM B TEUEHUE TapaHTUMHOIO CpOKa Ha

OCHOBHOE H3JIeJINE, €CIIM MHOE HE MPEeLyCMOTPEHO J0roBopoM. (B pel. denepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeINe YCTAaHOBJICH TapaHTUMHBIN CPOK OOJIbIIEH MPOIOIKUTEILHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBE NPEABSBUTH TPeOOBaHHUSA B
OTHOILLIEHUH HEAOCTAaTKOB TOBapa IpHU YCIOBUHM, YTO HENOCTATKHM KOMIUIEKTYIOLIETO W3AEIHs
OoOHapy»eHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha JTO M3JENMe, HE3aBUCUMO OT HCTEUEHUs
rapaHTUITHOTO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIECH CTaThe, TOBOIATCA 10 CBEACHMs MOTpeOUTENs B MHPOPMALIUHU O
TOBape, MPEJOCTABIIEMON MOTPEOUTEIIO0 B COOTBETCTBHH €O cTaThe 10 HacTosmero 3akoHa.

5. B ciryuasix, Korja npeayCMOTPEHHBIH JOrOBOPOM rapaHTHUHBINA CPOK COCTABIISICT MEHEE JIBYX JIET
U HEJOCTaTKW TOBapa OOHAPYXKEHBI MOTPEOMTENeM IO HCTCUYCHHH TapaHTHHHOTO CpOKa, HO B
npejenax JAByX JI€T, MOTPEOHWTEIb BIPaBe MPEIbSIBUTH MPOJAABIY (M3rOTOBUTENO) TPeOOBaHHMS,
NpeIyCMOTpEeHHBIE cTatbed 18 Hacrosimero 3akoHa, €CM JOKaXeT, YTO HEJOCTaTKH ToBapa
BO3HUKJIA JI0 €r0 Tepelavyd MOTPEOUTENI0 WM 110 MPUYUHAM, BO3HUKIIMM JI0 3TOT0 MOMEHTA. (B
pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciyuyae BbISBIEHMS CYLIECTBEHHBIX HEAOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
U3TOTOBUTENIO  (YIIOJTHOMOYEHHON OpraHM3allid WM yIOJHOMOYEHHOMY WHIMBHYyaJbHOMY
peIpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/THOM YCTPAaHEHUH TAaKUX HEIOCTATKOB,
€CIIM JIOKaXET, YTO OHM BO3HHMKJIM JIO0 Tepelayd ToBapa IMOTPEOUTENI0 WM MO IMPHYMHAM,
BO3HUKIIUM JO 3TOI0 MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXKET ObIThb NPENbSABICHO, €CIH
HEJI0OCTAaTKU TOBapa 0OHapy KEHBI 110 MCTEYEHUH JIBYX JIET CO JHs Mepe/laud ToBapa MoTpeOUTento, B
TE€YEHHE YCTAHOBJICHHOTO HAa TOBAp CpPOKa CIY>KObI WJIM B T€UEHHE JECSTH JIET CO JHS Neperadu
TOBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJIEHUs Cpoka ciyxObl. Ecnu ykazanHoe TpeGoBaHuE He
YAOBJIETBOPEHO B TEYEHHE JBAaAUaTH JHEH CO JHS €ro NpeIbsBICHUS TOTpeOUTENIeM WIH
oOHapy>KeHHBIH UM HEJIOCTAaTOK TOBapa SIBJISIETCS] HEYCTPAaHUMBIM, OTPEOUTENb 110 CBOEMY BBIOOPY
BIIpaBE NPEAbSIBUTh H3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3ali WINM YIOJIHOMOYEHHOMY
WHAVBUAYAJIBHOMY IPEANPUHUMATENI0, UMIIOPTEPY) UHBIE IPETYCMOTPEHHBIE IMYHKTOM 3 CTaTbH
18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp HM3TOTOBUTENO (YMOJIHOMOYEHHOU
OpraHu3alliil WM YHOJHOMOYEHHOMY HHJIMBUAYaIbHOMY MpEANPUHUMATENI0, HUMIIOPTEpY) U
noTpeOoOBaTh BO3BpaTa YIUIAYEHHOW JIEHEXKHOH CcyMMbl. (B pea. dDeaepaabHOrO 3aKOHA OT
21.12.2004 N 171-®3)

Crarbs 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3roTOBHTEIEM
(mpoaaBLOM, YIIOJTHOMOYEHHOM OpraHu3ane WM yIoJHOMOYeHHbIM
HHAUBHUAYAJIbHBIM NPeINPUHUMATEIEeM, MMIIOPTEPOM) (B pex.
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denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. Ecnu cpok ycTpaHeHHs] HEJOCTaTKOB TOBapa He OmpezesieH B MMCbMEHHOU (opMe corjaleHneM
CTOPOH, 3TU HEJOCTATKU JIOJIKHBI ObITh YCTPaHEHbI U3TOTOBUTENEM (IIPOJIABLIOM, YIIOJIHOMOUYEHHON
OpraHM3alyeil WIM YHOJHOMOYEHHBIM HWHIUBUAYAIbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeUIUTEIBHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIH ISl UX YCTPAHEHHUS C
y4eToM OOBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHeHHs] HEIOCTATKOB TOBapa, OIpeiesieMbli B
NUCHMEHHOU (hOpMe COTIIALIEHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH JTHEH.

B ciyuae, eciiu BO Bpemsi yCTpaHEHHUS HEJIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHH HE OyIyT
YCTpPaHEHBI B ONPECICHHBIN COTIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIFOYHTh COTJIAIICHUE
0 HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. I[Ipwm 3TOM OTCYTCTBHE HEOOXOIMMBIX JIS
YCTpaHEHUs] HEJIOCTATKOB TOBapa 3alacHBIX 4acTed (merayned, mMarepuajioB), 00OpYyIOBaHUS HIIH
HOI[O6HBIC IMPUYIUHBI HC ABJIAOTCA OCHOBAHHUEM [JIA 3aKIIFOUYCHUA COTJIAICHUSA O TAKOM HOBOM CPOKE
U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHHUE CPOKA, OMPEICICHHOTO COTJIAIICHUEM
CTOPOH MepBOHAYaIbHO. (B pea. DenepaibHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHuun TOBApOB  MJIMTCIBHOI'O IIOJIB30BAHUSA  HU3IOTOBUTCIIb, IIPOAABCI] 1100
YIOOJIHOMOUYCHHAsA oOpraHu3anusa HJIN ynOJIHOMO‘ICHHI:Iﬁ I/IHI[I/IBI/IIIyaJH)HI)If/i npeaAIpUHUMATECIIb
00s13aHBI npu MIpCaAbABICHUHU HOTpC6I/ITCJ'IeM YKa3aHHOT'O Tpe6OBaHI/I$I B TpeX,I[HeBHBIfI CPOK
663B03M63[IHO npeaoCTaBuUTh HOTp€6I/ITeJIIO Ha IepuoJ pCMOHTA TOBAp MJIMUTCIBHOI'O IIOJIb30BaAHUA,
O6J'Ia,Z[aI-OH_[I/II71 3THMHU XC OCHOBHBIMH HOTpe6I/ITeJ'ILCKI/IMI/I CBOﬁCTBaMH, obecreyuB AOCTAaBKy 34 CBOH
CUCT. HGQGLIGHI) TOBApPOB JIMTCIBHOI'O0 IIOJIL30BAHHA, HA KOTOPBIC YKa3aHHOC Tp€6OBaHI/I€ HEC

pacripocTpaHsieTcs, ycraHaBimBaeTcs [IpaButenbctBom Poccuiickoit ®enepanuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciywae ycrpaHeHHsI HEIOCTAaTKOB TOBapa TapaHTUWHBIA CPOK HAa HETO NPOJJICBAeTCS Ha
Nepuoj, B T€YCHHE KOTOPOrO TOBAp HE HCIIOJIb30BAJICS. YKa3aHHBIN MEPHOJ UCUUCISETCS CO JHS
oOparenust morpeduTens ¢ TpeboBaHHEeM 00 yCTpaHEHUH HEJAOCTATKOB TOBapa JI0 JIHS BBIJAYH €r0
M0 OKOHYaHUU PEMOHTA.

HpI/I BbI1a4e TOBapa HU3TrOTOBUTCIIb (HponaBeu, YIOOJIHOMOYCHHAs opraHu3anusa NI
YIOJIHOMOYEHHBI WHAMBUIYaJIbHBIN MpeANpHUHUMATENb, HMIIOPTEp) OO0S3aH MpPEJOCTaBUTh B
nucbMeHHOU (hopme moTpedurento nHGOpMaIUIo 0 JaTe oOpalleHus MoTpeduTeNs ¢ TpeboBaHUEM
00 ycTpaHeHUHM OOHApYXEHHBIX UM HEJIOCTATKOB TOBapa, O JaTe IMepegadyd ToBapa MoTpedureneM
JUTS yCTPAHEHUS! HEJIOCTaTKOB TOBApa, O JIaTe YCTPAaHEHHS HEJAOCTATKOB TOBAapa C UX OMUCAHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YacTAX (AeTaylsix, MaTepuaiax) U O JaTe BbIIayd TOBapa MOTPEOUTEIIO
M0 OKOHYaHWHM YCTPAHEHHs HEJOCTAaTKOB ToBapa. (B pea. PexepanbHoro 3akona ot 25.10.2007 N
234-03)

4. HpI/I YCTpaHCHHUUN HEAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOIICTO M3ACIINA WA
COCTaBHOM YacCTH OCHOBHOT'O M3ENHsI, HA KOTOPbI€ YCTAHOBJIEHbI TapaHTUMHBIE CPOKHU, HA HOBBIE
KOMIUIEKTYIOIleE U3JeMe WM COCTaBHYI0 4YacTh OCHOBHOIO U3JIENHsl YCTaHABJIMBAeTCS
TrapaHTUIHBIA CPOK TOM K€ MPOJOJIKUTEIBHOCTH, YTO U Ha 3aMEHEHHbIE KOMILIEKTYIOIIEE U3/IeTTHe
WIM COCTaBHYI0 4YacTh OCHOBHOIO W3JEIHs, €CIM HHOE HE IMPEeayCMOTPEHO JIOTOBOPOM, H
TapaHTUUHBIA CPOK HMCUUCISIETCS CO JHS BBbIIaYd MOTPEOUTEN0 ITOro TOBapa MO OKOHYAHUU
pemonTa. (B pen. ®eaepanbHoro 3akoHa ot 17.12.99 N 212-3)

Crarps 21. 3aMeHa TOBapa HeHAUIEXKAIIET0 KAYeCTBAa

1.B cJIydace O6Hapy3(CHI/ISI HOTpC6I/ITCJICM HEAOCTATKOB TOBapa U MPCABABICHUA TpC6OBaHI/I$I 0 €ro
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3aMeHe TmpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAas OpraHu3alus WM YIOJHOMOYEHHBIH
WH/IMBUYAIbHBIA MPEANPUHAMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBap B TCUCHHE CEMHU
THEI co JHS NpeabsSBICHUS YKa3aHHOrO TpeOoBaHHsS MOTpeOuTeneM, a MpU HEOOXOAUMOCTH
JOTIOJIHUTEIbHOW  INPOBEPKM  KadyecTBa  TAaKOro  TOBapa  IMPOJAABLOM  (M3rOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YINOJIHOMOYEHHBIM WHIMBUIYAJIbHBIM MPEINPUHUMATEIEM,
UMIIOPTEPOM) - B TEUEHUE JIBA/ILATH JHEN CO JHS NPEIbSBICHUS YKa3aHHOTO TPEOOBAaHU.

Ecin y mnponmaBua (M3roTOBUTEINS, YIOJHOMOYEHHOM OpraHU3alud WIM YIOJHOMOYEHHOIO
UH/IUBUIYAIbHOTO MpPEANpPUHUMATENs, HMMIOPTEpa) B MOMEHT IpeIbsBIECHUS TpeOOBaHUA
OTCYTCTBYET HEOOXOIMMBIN JIsi 3aMEHBI TOBAp, 3aMeHa JI0JDKHA OBITh IIPOBE/ICHA B TEUCHUE MeCsIIa
CO JHS IIPEIbSIBIICHUS TAKOTO TPEOOBAHHUS.

B paiionax Kpaiinero CeBepa ¥ NpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpPeOUTENs O
3aMeHe ToBapa IOJUIEKUT YIOBIETBOPEHUIO IO €ro 3asBJICHHIO B CPOK, HEOOXOIUMBIN i
O4YepeHON TOCTAaBKM COOTBETCTBYIOILIEIO TOBapa B 3TH PallOHBI, B CIydac OTCYTCTBUS y IPOAABLA
(M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMy WIM YHOJHOMOYEHHOIO HHIMBHYaJbHOI'O
IpeIIpUHUMATENS, UMIIOPTEPA) HEOOXOAMMOIO JJsi 3aMEHbl TOBapa Ha JIeHb NPEIbSBICHUS
YKa3aHHOI'O TpeOOBaHMS.

Ecnmu s 3ameHbl ToBapa TpeOyercsi Oojiee ceMU JTHEH, Mo TpeOOBaHHMIO MOTPEOUTENS MPOJIaBell
(u3roToBUTENL JMOO YHNOJHOMOYEHHAs OpraHU3alUsl WIM YIOJIHOMOYEHHBIM WHIUBUAYaIbHBIN
NpeNpPUHIMATENb) B TEUCHHE TPEX THEH CO JHS MPEIbsIBICHUS TPEOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPETOCTABUTH MOTPEOUTEII0 BO BPEMEHHOE TMOJIH30BaHKE HA TIEPHO]T 3aMEHBI
TOBAap JUIUTEIBHOTO TMOJb30BaHUS, OONATAIOIIMNA ITHUMHU € OCHOBHBIMH MOTPEOUTEIHCKUMHU
CBOWCTBaMH, OOECIIEYMB €ro JIOCTAaBKYy 3a CBOH cueT. DTO MpaBHJIO HE PaCIpOCTpaHSIEeTCs Ha
TOBApHI, MEPEUCHb KOTOPBIX OINPEIENISICTCS B COOTBETCTBUU C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANeXaIIero KayecTBa JODKEeH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILIUI B YIIOTPEOJICHUU.

IIpn 3ameHe ToOBapa TapaHTHMHBIA CpPOK MCUMCIAETCS 3aHOBO CO [JHSA IIepeladd ToBapa
HOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIEeTBOPEHUS OTACJIbHBIX TPeOOBAHUM
norpeduTens (B pea. @exepajbHoro 3akona ot 21.12.2004 N 171-P3)

TpeOGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIICHUM IMOKYITHOH IIEHBI TOBapa, BO3MEIICHUU
pacxo/ioB Ha HCIIPaBJICHHE HEJAOCTATKOB TOBapa MOTPEOHWTENEM WU TPEThUM IUIIOM, BO3BpaTe
VIUIAYeHHOW 3a TOBap JICHEX)KHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIICHHH YOBITKOB,
MPUYMHEHHBIX MOTPEOUTEN0 BCJIEICTBUE TMPOAAXH TOBapa HEHAANEXKAIEro KadecTBa JHOO
NPeJ0CTaBIICHHUS HeHaIeKaIed nHOpMAIMA O TOBape, MOJUICKAT yIOBICTBOPEHHUIO TTPOJIABIIOM
(M3roTOBHTENEM, YIOIHOMOYCHHOW OpraHW3allel WIW YIOJTHOMOYEHHBIM WHIUBUAYaTbHBIM
NpeIIpUHAMATE]IEM, HMIIOPTEPOM) B TEUYCHHE JIECATH JHEH CO JHS  TPEIbSIBICHHS
COOTBETCTBYMOIIETO TpeOoBanus. (B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBETCTBEHHOCTb NPOAABIA (M3rOTOBUTEJIA,
YIOJTHOMOYEHHOM OPraHU3aIiuy WIH YIIOJHOMOYEHHOT 0
HHAUBUAYAJBHOTO NMPeINPUHUMATEJISI, UMIIOPTEPA) 3a MPOCPOUKY
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BbINOJIHEHH S TPeOOBaHUil noTpeduTe s (B pea. @eaepaibHOro 3aK0Ha
or 21.12.2004 N 171-P3)

1. 3a Hapymenue npenycMoTpeHHbIX ctatbsimu 20, 21 u 22 HacTosiero 3aKkoHa CPOKOB, a TaKKe 3a
HEBBITIOJTHEHNE (33€P)KKY BBINOJHEHHSI) TPeOOBaHUS TOTPEOHTENs] O MPEAOCTABICHHUH €My Ha
Nepuoj, peMOHTa (3aMEHbl) aHaJOTHYHOIO TOBapa MpojaBell (M3rOTOBUTENb, YIMOJIHOMOYEHHAS
OpraHM3anysl WIM YHOJHOMOYEHHbIH HWHAMBUAYAJIbHBI  NIpEeIIpUHHUMATENb, HUMIIOPTEP),
JTOMYCTUBIIMIA TakWe HapyIIeHUs, YIJAuuBaeT NOTPEOUTENI0 3a KaXIblil JeHb MPOCPOUKH
HEYCTOMKY (IIEHI0) B pa3Mepe OJHOI0 IPOLEHTa LEeHbl ToBapa. (B pen. PenepasbHOrO 3aKOHa OT
21.12.2004 N 171-®3)

Ecin mHOE HE yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (II€HH), ONPEAEIEHHOW B COOTBETCTBUH C
HACTOSIILEH CTaTheil, HE MOXET IPEBBINIATh CyMMY, YIJAu€HHYI0 MOTpeOUTeNeM IO J0rOBOPY
KyIUIM-TIpOJaku ToBapa. Eciu nmojuiexalnas ymiate HeyCTOMKa BHO HECOPa3MEpHA MOCIEACTBUAM
HapyIleHHUsI 00s13aTeIbCTBA, CyJ] BIPaBEe YMEHBIIUTh HEYCTOUKY. (B pen. denepanbHOro 3aKOHa OT
28.12.2025 N 500-93)

Ilena ToBapa ompeaensercsi, UCXOs W3 €ro IEHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS JODKHO OBUIO OBITH YJIOBJIETBOPEHO IPOJABIOM (M3TOTOBUTEIEM,
YIIOJITHOMOYCHHOW OpraHu3alfell Wik YIMOJHOMOUYEHHBIM WHIAWBUIYAIBHBIM MPEANPHHUMATEIIEM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIBLHOTO YIOBJICTBOPCHHS TAKOTO TPEOOBAHUS UIIU B JICHb BEIHCCCHHUS
CyleOHOro pelleHus, eclid TpeOoBaHHE OOpPOBOJIBHO YIOBJIETBOPEHO HE ObUIO. (B peq.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciryuae HEBBINOJNHEHUS TpeOOBaHUN MOTPEOUTENS B CPOKH, MPeTycMOTpeHHbIe cTaThsiMu 20 -
22 HacTosIero 3akoHa, NOTpPeOUTeIb BIpPaBe MO CBOEMY BbIOOpY NpENbsSBUTh MHbIE TPEOOBaHMS,
YCTaHOBJICHHbIE CTaThel 18 HacTosero 3akoHa.

Crarps 23.1. IlociencTrBus HapylIeHUs MPOAABIOM CPOKA NMepeaauu
NpeABapPUTEIbHO OIIAYEHHOI0 TOBapPa MoTpeduTe o (B pei.
denepanabHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUIM-TIPOJAAXH, MpelycMaTpUBAIOLUINM 00S3aHHOCTh MOTPEOUTENs MpeABAPUTEIHHO
OIIJIATUTH TOBAP, JOJDKEH COJIEPKATh YCIOBHE O CPOKE Tepelaur TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu npojaBell, MOJYYUBIIUNA CyMMY NpEeABAPUTEIBHON OIUIATHI B ONpPEAEICHHOM
JIOTOBOPOM ~ KYIJIM-TIPOJ@KM pa3Mepe, HE HCIOIHMI OOSM3aHHOCTh IO Iepefade ToBapa
NOTPEOUTENIO B YCTAaHOBJICHHBIM TaKUM JJOTOBOPOM CPOK, MOTPEOUTENH 110 CBOEMY BHIOOpY BIpaBe
noTpedoBaTh:

Iepeadr OIUIAYE€HHOI0 TOBapa B YCTAHOBIIEHHBIM UM HOBBIM CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABILIOM.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBC HOTpC6OBaTB TAKXXC INOJTHOI'O BO3MCIICHUA Y6BITKOB, MPUIUHCHHBIX
€My BCICACTBHC HAPYIICHHA YCTAHOBJICHHOI'O JOTOBOPOM KYIUIM-TIIPOJAXH CpPOKa Mepeaadyun
MpeaABapUTCIIbHO OINIAYCHHOTO TOBApa.

3. B cnydae HapymieHHs yCTaHOBJIEHHOTO JOIOBOPOM KYIUIM-IIPOJAXH CpOKa Iepefadyu
IpeBapUTENbHO OIUIAYEHHOI0 TOBapa MOTPEOUTEN0 MPOJaBel] YIUIAYMBAaeT €My 3a KaXKAbIi JIeHb
MIPOCPOYKM HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI MPOLEHTa CYMMBbI MPEIBapUTEIbHON OILIATHI
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TOBapa.

Heycroiika (meHn) B3bICKMBAETCS CO JAHS, KOrJa MO JOrOBOPY KYIUIM-NIPOJAXH Iepelrada ToBapa
NOTPEOUTENIO JOJDKHA ObUTa OBITH OCYLIECTBJICHA, 10 IHS Iepeiadd ToBapa MOTPEOUTENIO UIH 0
JTHSL yJIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENS O BO3BpATE €My IMPEIBAPUTEIBHO YINIAYCHHONH UM
CYMMBI.

CymMma B3bICKAaHHOW MOTpeOUTENEeM HEYCTOMKM (IIEHH) HE MOXET MpPeBbIIIaTh CyMMY
IIPEJIBAPUTENIBLHOM OIUIaThl TOBApA.

4. TpeOoBaHusi mOTpeOUTENSE O BO3BpATE YIJIAUYE€HHON 3a TOBAp CYMMBI M O MOJHOM BO3MEIICHUH
yOBITKOB TOAJIEKAT YAOBICTBOPEHHUIO IPOJABIIOM B TEUCHHE AECATH JHEH CO JHS NMPEIbSBICHUS
COOTBETCTBYIOILErO TpeOOBaHUSI.

5. TpeGoBaHus MOTpPeOHMTENS, YCTAHOBICHHBIE IYHKTOM 2 HACTOSIIEH CTaThd, HE MOIJIEKAT
YIIOBJIETBOPEHUIO, €CJIM IPOAABEl] JOKaXKET, YTO HapyIIEHHE CPOKOB Iepefadyd IOTPEOUTENro
Ipe/IBapUTENIFHO OIUIAYEHHOT0 TOBApa MPOU3O0IILIO BCICACTBUE HETIPEOIOTMMOM CHIIBI MM 11O BUHE
noTpeourens.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiydae NpuodpeTeHns UM
TOBapa HEHALJIeKAUIEr0 KayecTBa
1. IIpu 3ameHe TOBapa HEHAJUIEKAIIETO0 KauecTBa HAa TOBAp ATOM K€ MapKH (ITHX K€ MOJEIH U

(unm) apTUKyNa) mepepacueT IEeHbl TOBapa He mpousBoautcs. (B pen. denepanmbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIETO KayecTBa HA TAKOW JK€ TOBAp JAPYrod Mapku (MOEIH,
apTUKyJla) B CiIy4ae, €CIId LeHa TOBapa, IMOJIeKAIEro 3aMeHe, HIDKE IIeHBl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOMJIATHTh Pa3HUIly B II€HAaX; B cliydae, €clid
[IEHa TOBapa, MOJJISKAIIET0 3aMeHe, BBIIIE IICHBI TOBapa, MPEAOCTaBICHHOTO B3aMEH, pa3HHIA B
[[eHaX BhITUTaYMBaeTcs mnorpebutento. lleHa ToBapa, mMoJUIekaliero 3aMeHe, OMpeneNnseTcs Ha
MOMEHT €ro 3aMeHBI, a eclH TpeOOBaHWE NOTPEOHUTENs] HE YIOBJIECTBOPEHO IPOJABIIOM, IEHA
3aMEHSIeMOr0 TOBapa M IieHa MepelaBaeéMoro B3aMeH TOBapa OMPEENISIFOTCS Ha MOMEHT BHIHECEHUS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciyuae mpembpsiBiieHUs TOTpeOHWTENeM TPEOOBAHUS O COPa3MEPHOM YMEHBIICHUH IMOKYITHON
IIEeHbl TOBapa B pacueT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpEeAbSBICHUS MOTpeduTenem
TpeboBaHusl 00 YIIEHKE WJIH, €CJIM OHO JOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECCHUS
CYJIOM peIIeHHs] O COpa3MEpPHOM yYMEHbIIIEHUU TOKYIHOH 1eHbl. (B pea. PenepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAAJIEXKAIIEro KauecTBa MOTPEeOUTENb BIIpaBe TpeOOBATh BO3MEIICHHUS
pa3HUIBI MEXKIY IICHOH TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IICHOH COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJILHOTO Y/JOBJIETBOPEHUS TAaKOTO TpeOOBaHUS WU, €CIH TpeOoBaHHE
TO0OPOBOJIBHO HE YOBJIETBOPEHO, HA MOMEHT BBIHECCHHSI CYJIOM pemieHus. (B pen. DenepanibHBIX
3akoHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

[Ipu BO3BpaTe TEXHUYECKU CJOXKHOIO TOBapa HEHA/JIekKalllero KayecTBa MOTPeOHTENb BIIpaBe
TpeOoBaTh BO3MEIICHUS Pa3HUIBI MEXAY LEHOW TOBapa, yCTaHOBJIEHHOM JOTOBOPOM, M IIEHOM
AQHAJIOTUYHOTO TI0 TEXHUYECKUM M HKCIUTyaTallMOHHBIM XapaKTEepPUCTHKaM, 00JIaalomero Takou e
CTEINEHBIO N3HOCA U TOT'O K€ roJia BBIITyCKa COOTBETCTBYIOLIETO TOBAapa HA MOMEHT JJOOPOBOIBHOIO
YJIOBJIETBOPEHUSI TPEOOBAHUS WUJIH, €CIIU TpeOoBaHKE T0OPOBOJIIBHO HE YAOBJIETBOPEHO, HA MOMEHT
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BbIHECEHHUS CyZoM perieHus. [looxkeHuss B 4acTu ompesesieHns: TaKoW pa3HUIlbl, YCTAaHOBJICHHBIE
HACTOSIIIMM a03aleM, HE NPUMEHSIOTCS, €CIHM IPH 3aKIIOYEHHWH JO0TOBOpa MOTpeOuTeNns Obul
YMBILUIEHHO BBEICH MPOJIABLOM B 3a0J1yK/IEHUE OTHOCUTEILHO TEXHUUYECKHUX U SKCILTyaTallMOHHBIX
XapaKTePUCTHK, CTEINEHM H3HOCAa W ToJla BBHIMYCKAa TOBapa, 4YTO TNPUBEIO K MPUOOPETCHHIO
NOTpeOUTENEM TOBapa, XapaKTEPUCTUKH KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTUK,
YKa3aHHbIX B JIOTOBOpPE KYIUIM-TIpoJaxu. B TakoM ciiydae TPUMEHSIOTCS —IOJOKEHUS,

yCTaHOBJIEHHbIE a03alleM [EepBbIM HACTOSIIEro IMyHKTa. (B pel. denepanbHOro 3aKoHa OT
28.12.2025 N 500-93)

5. B cnyuae Bo3Bpara ToBapa HEHAAJIEKAIIETO KadecTBa, MPOJAHHOTO B KPEAHT, MOTPEOUTEIIO
BO3BpAIlaeTCs YIJIAaYeHHAs 3a TOBAp JCHEXHas CyMMa B pa3Mepe MOralieHHOTO KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeaHuTa, a TAaKKe BO3MENIAeTCs IulaTa 3a IMpelIoCTaBlieHHWE KpeauTa. (B pell.
DdenepanbHOro 3akona or 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa ToBapa HEHAJUIEKAIETO KAauecTBa, IPHOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBell 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAUEHHYIO 32
TOBAap JCHEKHYIO CyMMY, a TaKK€ BO3MECTUTHh yIUIAaue€HHBIE MOTPEOUTENIEM IMPOLEHTH W HHBIC
IUIATeXKU 1O JOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima). (B pea. deaepanbHOro 3aKoHa OT
21.12.2013 N 363-D3)

Crarps 25. IIpaBo norpeduTeist Ha 00MEH TOBapa HAa/JIeKAIEro
Ka4ecTBa

1. [loTpebutens BrnpaBe OOMEHSATH HENPOJOBOJILCTBEHHBIM TOBAap HAJUIEXkKAIIEro KadyecTBa Ha
aHAJIOTUYHBINA TOBap y MPOJaBLA, Y KOTOPOro 3TOT TOBAap ObLI NPUOOPETEH, €CIIM YKa3aHHBIA TOBAap
He mojomen no ¢opme, rabaputaM, (pacoHy, pacuBETKE, pa3Mepy HIM KOMIUIEKTAIUH. (B pe.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

[Torpebutens nMeeT mpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOIO TOBapa HAJUIEKAIIEr0 KadecTBa B
TE€YEHHUE YETHIPHAUATH THEH, HE CUMTAsl JHS €T0 MOKYIIKH.

OOMeH HenpoJ0BOJIBCTBEHHOTO TOBapa HaJJIEKAILIero KauyecTBa MPOBOIUTCS, €CIM YKa3aHHBINA
TOBap He ObUI B yHNOTPEOJEHUH, COXPAHEHbI €ro TOBApHBIN BUJ, MOTPEOUTEIHCKHUE CBOMCTBA,
TIOMOBI, (paOpuUHbIe SIPJIBIKK, a TaK)Ke€ MMEETCs TOBAPHBIM YeK MM KacCOBBIM 4eK JINOO WHOU
MOJTBEPKIAIOLIUI OIJIaTy YKa3aHHOI'O TOBapa JOKyMeHT. OTCyTCTBHE y MOTpeOUTENss TOBAPHOIO
YyeKa MM KacCOBOTO yeKa JIMOO MHOTO MOATBEPKIAIOIIEro OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT
€ro BO3MOKHOCTH CChIJIAThCSl HAa CBUJETENbCKHUE NoKa3zaHus. (B pen. denepaiabHOro 3akoHa OT

21.12.2004 N 171-93)

IlepeyeHb TOBApOB, HE MOJUIEKAIIMX OOMEHY 0 OCHOBAHMSM, YKa3aHHBIM B HACTOSILEN CTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon @enepannu.

2. B ciydae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B IIPOAAXKE HA JCHb 0OpalleHHs MOTpeOuTes K
NpoJaBly, IOTPEeOUTENs BIpaBe OTKA3aThCS OT MHCIOJHEHUS JIOTOBOpa KYIUIM-TIPOJAXH U
notpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a YKa3aHHBIM ToBap JeHEeXXHOW cyMMmbl. TpeOoBaHue
noTpeduTenss O BO3BpaTe YIIAYEHHOM 3a yKa3aHHBIM TOBap JACHEKHOM CYMMBI TOJICKHUT
YAOBJIETBOPEHUIO B TEUCHHUE TPEX JHEU CO JHs BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormamenuto moTpeduTeNs C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH IpH
NOCTYIIJICHWH aHAJOTMYHOrO TOBapa B mpojaxy. [Ipomasenr o0s3aH He3aMeIUTENBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIUICHUH aHAJOTMYHOIO TOBapa B Ipojaaxy. (B pea. deaepaabHOro 3aK0Ha OT
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21.12.2004 N 171-93)

Crarba 26. - YTpaTmia cuiy. (B pea. ®@enepajbHOro 3aK0HAa 0T
25.10.2007 N 234-®3)

Cratbs 26.1. /lucTaHUMOHHBIN CIIOCO0 MPOAAaKU TOBapa (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. JIoroBOop pO3HMYHOH KYIUIM-TIPOJAXXH MOJXKET OBITh 3aKJIIOUCH HA OCHOBAaHUHM O3HAKOMJICHHUS
noTpeduTeNnss C TPEIOKCHHBIM TPOJABIIOM OIKMCAHWEM TOBapa TIOCPEACTBOM KaTajoros,
NPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJCTB CBSI3U (TCICBU3MOHHOM, MIOYTOBOM, PaIUOCBS3H H
I[p}IFI/IX) HWJIM HWHBIMHU HUCKIHOYAIOIKUMHU  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O O3HAKOMIJICHHA
norpeOuTenss ¢ ToBapoM JHOO 00pa3loM TOBapa TMpPH 3aKIIOUYCHHH TaKOro JOrOBOpa
(IMCTAaHIIMOHHBIN CcIOcOo0 Tpoaaku ToBapa) cmocobamu. (B pen. dDenepanpbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. [IpoaaBIioM /10 3aKJIFOUEHUS JOTOBOpA JIOJDKHA OBITh MPEIOCTaBICHA TOTPEOUTEI0 HHPOPMALIUS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxXOXIEHHUs) MPOAaBIa, O
MECTE W3TOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAaMMCHOBaHHMU (HAMMEHOBAaHWM) IMPOABIIA
(M3roTOBUTENISA), O LIEHE U 00 YCIOBHUSX MPUOOPETEHUs] TOBAapa, O €ro JIOCTAaBKE, CPOKE CIY>KOBI,
CPOKE TOAHOCTH M TapaHTUHHOM CPOKE, O TOPSIKE OIUIaThl TOBapa, a TAK)KE O CPOKE, B TCUCHHE
KOTOPOTO JIEHCTBYET MPEUIOKEHUE O 3aKITFOUEHUH JIOTOBOPA.

Ilynkmut 3 u 4 cmamou 26.1 npusnanst ne coomeemcmeyoujumu Koncmumyyuu Poccuiickoi
Deoepayuu, ee cmamovam 19 (wacmu 1 u 2), 34, 35 (vacmu 1 u 2) u 55 (wacmo _3), nockonvky onu
He ycmanaénueaiom 0,11 nompeoumens 603MOICHOCHb 6036PAmMa NPUOOPEMEHHO20 UM
OUCMAHYUOHHO (6 wacmuocmu, uepes cems ""Unmepnem') mosapa naonesxcauwezo kauecmea
OUCMAHYUOHHBIM CROCOOOM U NOOIEIHCAN NPUMEHEHUIO C YUEeMOM PA3bACHEHUA cyoa 6 n. 2
Ilocmanoenenusa Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-I1 (Ilocmanoeénenue
Koncmumyuyuonnozo Cyoa P® om 17.02.2026 N 7-1I).

3. IloTpebuTento B MOMEHT JIOCTaBKM TOBapa JOJDKHA ObITh B MMCbMEHHON (OopMe ImpeocTaBlieHa
uHpopMalusg O ToBape, IMpeaycMoTpeHHass crarbeid 10 HacTtosimiero 3akoHa, a TaKxke
NpeIyCMOTPEHHAs! MyHKTOM 4 HacToseidl craTbu MHPOpMaLUs O MOPAJKE M CpOKax BO3Bpara
TOBapa.

4. IToTpeburens BIpaBe OTKa3aThCs OT TOBapa B JII0O0E BpeMs JI0 €ro Mepesiauy, a rnocie nepeaadn
TOBapa - B TCUCHNUE CEMHU JTHEH.

B ciyuae, ecnu nHpopmanus o MmopsaKe M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
Obla MpenocTaBlieHa B NMHCbMEHHOM (opmMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENh BIPaBe
OTKa3aThCs OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEpPEIaul TOBapa.

Bo3sBpar ToBapa Hajuiexalero Ka4ecTsa BO3MOKEH B CIIy4ae, €CJIM COXPAHEHBI €T0 TOBAapHbIN BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TakXe JOKYMEHT, MOATBEPXKAAOMUN (aKT U yCIOBUS MOKYIKH
yKa3zaHHOTro ToBapa. OTCYTCTBHE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAOLIET0 (PaKT U YCIOBHS
MOKYNKH TOBapa, HE JMIIAeT €ro BO3MOXKHOCTH CChUIaThCS Ha JApyrue JoKa3aTellbCTBa
nproOpeTeHus ToBapa y JaHHOTO PO/IaBLa.

HOTpe6I/ITeJ'IB HE BIIpaB€ OTKa3aTbCd OT TOBapa HAAJICKAIIECTO KadeCTBa, HWMCIOIICTO
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VH/IMBUYalbHO-ONPE/ICTICHHbIE CBOMCTBA, €CIM YyKa3aHHbI TOBap MOET OBbITh HCHOJIb30BaH
UCKIIIOYUTENIBHO IPHOOPETAIONINM €TI0 HOTPEOUTENIeM.

[Ipu oTkaze moTpeOHUTENs OT TOBapa MPOJABEIl JODKEH BO3BPATHTh €My JICHEKHYI CyMMY,
yIUTaYeHHYI0 TOTpeOuTeNeM MO JI0TOBOPY, 32 MCKIIIOUEHHEM PAacXoJOB IMpOJaBlia HAa JOCTaBKY OT
noTpeOuTeNsT BO3BPAIICHHOTO TOBapa, HE IMO3/HEE YeM uepe3 AECITh JHEW CO JIHS MPEeIbSIBICHUS
NOTPEOUTENEM COOTBETCTBYIOLIETO TPEOOBAHMUSL.

5. IlocneacTBus mpoaaxu ToBapa HCHAAJICIKAIICTO Ka4eCTBAa JUCTAHIITMOHHBIM CII0COO0M Impoaaxxu
TOBapa YCTaHOBJICHBI IIOJOXKECHUAMHU, IPEAYCMOTPECHHBIMHU CTaTbIMU E - ﬁ HaCTOoAICTO 3aKoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUA0B TOBApPOB (B pei.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuiia mpojiaxu OTIEIbHBIX BHUIOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbctBom Poccuiickoii
®denepauuu.

I'nasa l1l. 3amura npaB norpeduTeieii Npu BHIMOJHEHNHN PA0OT
(oxka3zaHum yciIyr)

Crarbs 27. Cpoku BbINOJHEHUS PadoT (OKa3aHUA yCJIYT)

1. Hcnonuurenb o00s3aH OCYIIECTBUTH BBIIOJIHEHHE pabOThl (OKa3aHWE YCIYI'M) B CpOK,
YCTAHOBJICHHBII NpaBUJIaMM BBINOJIHEHUS! OTJENbHBIX BUIOB paboT (OKa3aHMs OTAEJIbHBIX BHJIOB
YCIIyT) WM JJOTOBOPOM O BBIIIOJTHEHHUU paboT (oka3zaHUM yciyr). B moroBope o BbIOTHEHHUH padoT
(OKa3aHUM yCIIYT) MOXKET IpeayCcMaTpUBaThCs CPOK BBHIMOIHEHUS paOoThl (OKa3aHUs YCIyTH), €CIIU
yKa3aHHBIMH MPaBHJIAMH OH HE TPEAYCMOTpPEH, a TaKKe€ CPOK MEHBIIEH MPOJOIKUTEIBHOCTH, YeM
CPOK, YCTaHOBJIEHHBIN YKa3aHHBIMU IIPAaBUJIAMHU.

2. Cpok BBINOJHEHUs pPaOOThl (OKa3aHHUs YCIYTH) MOXET ONpeAesaTbcs aToil (mepuoaom), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBINOJIHEHHE pabOThl (OKa3aHWE yCIyru) uiau (M) aaToi
(meprosoM), K KOTOPOH HCIOJHUTENb JOJDKEH NMPUCTYNHUTh K BBIMOJHEHUIO paboThl (OKa3aHUIO
ycnyrh). (B pen. epepanbHoro 3akoHa oT 17.12.99 N 212-3)

3. B cayuae, eciu BbIosiHeHHE pabOTHl (OKa3aHUE YCIIYyTH) OCYILECTBIISETCS M0 YacTAM (J0CTaBKa
MEePUOIUYECKON TeYaTH, TEXHUUYECKOe OOCITy)XHMBaHWE) B TEYCHHE CpPOKa JIEUCTBHS JOTOBOpa O
BBIMOJIHEHUH paboT (OKa3aHUM YCIYT), JOJDKHBI HPEAyCMaTpUBaThCs COOTBETCTBYIOIIHME CPOKU
(TIepuo/ibl) BBIMOIHEHUS TAKUX padOT (OKa3aHUs yCIyT).

[To cormameHWio CTOPOH B JIOTOBOPE MOTYT OBITH IPETyCMOTPEHBI TaKXKE CPOKH 3aBEPIICHHUS
OTJICTBHBIX ITANOB PabOTHI (TPOMEKYTOUHBIE CpOoKH). (B pen. PeaepanbHOro 3akoHa oT 17.12.99 N
212-D3)

Crarps 28. IlociiencTBUs HAPYUICHUS UCIIOJIHUTEIEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Ecnu ucnojaHUTENb HApYIIWJI CPOKU BBIOJHEHUS PaOOTHl (OKa3aHUs YCIyTH) - CPOKU Havyayia u
(uM) OKOHYAHUS BBINOJHEHUS PaOOTHl (OKa3aHUs YCIYrH) W (MJIM) HPOMEXKYTOUHBIE CPOKHU
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BBITIOJIHEHHST pa0bOThl (OKa3aHUs YCIYTH) WX BO BPEMs BBITIOJTHEHHUSI pabOThl (OKa3aHUs YCITYTH)
CTaJI0 OYEBUHBIM, YTO OHA HE OyJIET BHITIOJHEHA B CPOK, NOTPEOUTENH IO CBOEMY BEIOOpPY BIIpaBe:
(B pen. PepepanbHbIx 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYNTH MCIIOJHHUTEII0 HOBBIN CpOK; (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

NOPYYHUTH BBINOJIHEHHE DPAa0OTHI (OKa3aHWE YCIYrd) TPETHUM JIMIaM 32 pa3yMHYIO LIEHY WU
BBIIIOJIHUTh €€ CBOMMM CHJIaMM M MNOTpeOOBaTh OT MHCHOJHMUTENS BO3MELICHHMS IIOHECEHHbIX
pacxonos;

noTpeOOBaTh YMEHBIICHUS 1IEHBI 32 BBIIOJIHEHUE PaOOThI (OKa3aHUE YCIIYTH);

0TKa3aTbCs OT MCIIOJIHCHHWS JOrOBOpa O BBIMOJHEHHH pPaboThl (OKa3aHWH yciayru). (B pei.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MENICHHS yOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyIIEHUEM CPOKOB BBIMOJHEHHUS pabOThl (OKa3aHUsl yCIyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE VISl YAOBJIETBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUM MOTpeduTes. (B pe/l.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHsle TOTpPEOMTENIEM HOBBIE CpPOKM BBINOJHEHHUS paboThl (OKa3aHUS YCIYTH)
YKa3bIBalOTCA B JIOTOBOPE O BBINOJHEHMM paldoThl (OKazaHuM yciyru). (B pen. denepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

B CJIydac HOpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJII~) BIIpaBC€ INPCABABUTL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I${, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHHleﬁ CTaTbH.

3. llena BbIMOJIHEHHOW PabOTHI (OKAa3aHHOM YCIyTH), BO3BpallaeMasi OTPEOUTENIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHUU pabOThl (OKa3aHUM YCIYTH), a TaKKe yUUThIBaeMas MpH
YMEHBIIICHUY IICHBI BBITIOJHEHHONW paOOThI (OKa3aHHOW YCIYTH), ONMPEISISICTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akoHa. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

4. Ilpu oTka3e OT MCIOJHEHHUS JOTOBOpa O BBHINOJIHEHUU PAa0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTPAaT, MPOU3BEIEHHBIX B ITPOLECCE BHIMOJIHEHUS paboThI
(OKa3zaHUsI YyCIYyTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paloTy (OKa3aHHYIO YCIyTy), 3a
UCKJIIOUEHHEM Cllydasi, €CJIM MOTpeOUTeNb MPUHST BBIIOJIHEHHYIO paboTy (OKa3aHHYIO ycnyry). (B
pen. ®enepanbHbix 3aK0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ab63ar - Uckmoden. (B pen. @enepanbhoro 3akona oT 17.12.99 N 212-D3)

5. B cayyae HapylieHHsS YCTAHOBJICHHBIX CPOKOB BBHITIOJHEHHUS pabOThl (OKa3aHUS YCIyTH) WIH
HA3HAYCHHBIX IMOTPEOUTENIEM Ha OCHOBAHMHM TIyHKTa | HACTOSIICH CTaThU HOBBIX CPOKOB
UCTIONTHUTENb YIUTAYUBACT MOTPEOUTENIO 32 KXl JeHb (4ac, eClIM CPOK OMpEIeNieH B dYacax)
MPOCPOYKH HEYCTOUMKY (TIE€HI0) B pa3Mepe TpeX MPOICHTOB II€HBI BHITIOJHEHHs PabOThl (OKazaHUs
YCIIyTH), @ €CJH IIeHa BHIOTHEHUS paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIIOJHEHUH PaboT
(oKazaHMM YCIIYT) HE oOmpejaesieHa - oOmed IeHbl 3aka3a. J[oroBOpoM O BBINOTHEHHH PadOT
(OKa3aHUM YCIIyT) MEXIy MOTpeOUTENeM U UCTIOTHUTEIEM MOKET OBITh YCTAHOBJICH 0OJiee BBICOKU A
pa3mep HeycToiiku (renn). (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapyIlIeHHEe CPOKOB Hayaja BBIIIOJIHEHUs pabOoThl (OKa3aHUs YCIYTH), €€ Tarna
B3bICKMBAETCS 3a KaX/Ibli JIeHb (Yac, €CIM CPOK ONpPENEIECH B Yacax) MPOCPOUKH BILIOTH JI0 Hayala
BBINOJIHEHUS Pa0OTHI (OKa3aHUs yCIYTH), €€ dTana Wid NpeabsIBIeHHs NoTpeOuTeneM TpeOoBaHUiA,
IPelyCMOTPEHHBIX MYHKTOM | Hacrosuieil crathu. (B pea. PenepanpHoro 3akoHa ot 17.12.99 N


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleId=1&documentId=504449#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=504449#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=504449#l199
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80

212-03)

Heycroiika (neHst) 3a HapylIeHHE CPOKOB OKOHYAHHS BBINOJHEHUS paboThl (OKa3aHUsl yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXKIbIil JIeHb (4ac, €Ciu CPOK OINpPEAEEH B Yacax) MIPOCPOUYKU BILIOTH J10
OKOHYAHUS BBIMIOJHEHUS PadOTHl (OKa3aHUs YCIYTH), €€ dTana WM NPeabsIBICHUs MOTpeOuTeneM
TpebOBaHUM, MPEyCMOTPEHHBIX MYHKTOM | Hacrtosied crathu. (B pea. denepanibHOro 3akoHa OT
17.12.99 N 212-®3)

CyMMa B3BICKaHHOW MOTpeOUTENeM HEYCTOMKHM (IIEHHM) HE MOMKET MPEBBIIIATh LIEHY OTIEIHHOTO
BUJIA BBITIOJHEHUS pabOThl (OKa3aHUs YCIYTH) WM OOIIYIO LIEHY 3aKa3a, €ClIM IIeHa BBIMOJTHEHUS
OTJICIPHOTO BUAA PAaOOTHI (OKa3aHUs YCIYTH) HE OMpEENICHA IOTOBOPOM O BBIOJHEHUU PaOOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToliku (T€HH) omperensercs, HUCXOAs U3 IEHbl BBIMTOJHEHUS paboThl (OKa3aHUS
YCIYTH), a €CJIM yKa3aHHas 1IeHa He OIpe/esieHa, NCX0s U3 oOIIel 1IeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MeECTe€, B KOTOPOM TpeOOBaHHME NOTPEOUTENS [OJDKHO OBLJIO OBITH YIOBIETBOPEHO
UCTIOJTHUTEIIEM B JIEHb TOOPOBOJILHOTO yIOBJIETBOPEHUS TAKOTO TPEOOBAHUS MM B IEHb BBIHECCHUS
CyZ1IeOHOrO pelieHus, eciii TpeOoBaHKe MOTPeOUTENst JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

6. TpecOoBaHUs TOTPEOUTENs, YCTAHOBJICHHBIC MyHKTOM | HACTOSIICH CTAaThU, HE IMOJICKAT
YAOBJIETBOPEHUIO, €CIH HCIOJHUTENb JOKaXET, YTO HapyUIeHHE CPOKOB BBIIOJIHEHUS PadOTHI
(OKa3aHus yCIyTH) MPOU3OILUIO BCJIEICTBHE HEMPEOIOJIMMON CHIIBI WM 10 BHHE MOTpedurens. (B
pen. enepansHoro 3akoHa oT 17.12.99 N 212-P3)

Crarbs 29. I[IpaBa norpeduTe st Npu 00HAPYKEHUH HEJOCTATKOB
BBIIOJTHEHHOH PadoThl (0KA3aHHOHU YCJIYTH)

1. Tlotpebutenp mpu OOHAPYKEHHH HEIOCTATKOB BBITIOJHCHHOW pPa0bOThI (OKAa3aHHOW YCIYTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BBIMOJIHEHHOH paboThI (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI BHITOTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

6G3B03M€3HHOFO HU3TOTOBJICHUA I[peri/JI BCIIH U3 OAHOPOJHOI'0 MaTcpuaia TaKOro K€ KauyeCTBa UJIN
IMMOBTOPHOI'O BBIIIOJIHCHU pa60TBI. HpI/I O9TOM HOTpe6I/ITeHB 00s13aH BO3BPATHUTh paHCC NNCPCAAaHHYIO
€MY HCIIOJIHUTCIIEM BCUIb,

BO3MCHICHUA IMOHCCCHHBIX MM PacxXoAO0B IO YCTPAaHCHHIO HEAOCTATKOB BBITTOJIHCHHOM pa6OTI>I
(OKaSaHHOI\/'I YCJ'IyFI/I) CBOMMHU CHUJIaMU UJIK TPECTbUMU JIMLIAMU.

YnoBneTrBopeHue TpeOOBaHUN TOTpeOUTENsT O O€3BO3ME3THOM YCTpPaHEHHWH HEJOCTATKOB, 00
U3TOTOBJICHUM JAPYrod BEIIM WIM O TOBTOPHOM BBIIOJHEHUU paboOTHl (OKa3aHUM YCIYyTH) He
OCBOOOXKITaeT HCITOJHUTESI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapylIeHHE CpoKa
OKOHYaHUs BBIOJIHEHUS paboThl (0Kka3aHus yciayrH). (B pea. dexepanbHoro 3akoHa oT 17.12.99 N
212-D3)

[TorpeOuTens BIpaBe OTKA3aThCSl OT WCIOJIHEHHUS JIOTOBOPA O BBHIMOJHEHUH PalOOTHI (OKa3aHHU
yCIyrd) M MOTpeOOoBaTh IOJHOTO BO3MELICHHsS YOBITKOB, €CIIM B YCTAaHOBJEHHBIM YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBIMOJIHEHHON paboThl (OKa3aHHOM YCIyrHM) HE YCTpPaHEHBI
ucnonauteneM. [loTpeduTenps Takxke BIpaBe OTKa3aTbCs OT MCIOJIHEHUS J0TOBOpa O BBHIOJHEHUU
paboThl (OKa3aHWUW YCIYTH), €CIU MM OOHApYKEHBI CYIIECTBEHHBIC HEIOCTATKH BBITTOJIHEHHON


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80

paboThI (OKa3aHHOW YCITyTH) WM UHBIE CYIIECTBEHHBIC OTCTYIICHUS OT YCJIOBHM JOTOBOpA. (B PE/I.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens BmpaBe MOTpeOOBATh TAKXKE IMOJHOTO BO3MEIICHHS yOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTATKaMH BBITIOJIHEHHOW paOOThl (OKa3aHHOW yciayru). YOBITKM BO3MENIAIOTCS B
CPOKH, YCTaHOBIICHHBIE JUISI yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MOTPEOUTEIIS.

2. IleHa BBINOJHEHHOW pabOTHI (OKAa3aHHOM yCIyrH), BO3BpamacMas OTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHHWH pabOThI (OKa3aHUM YCIYTH), a TAKKE yYUThIBAGMas MPH
YMCHBIIICHUN [ICHBI BBIIOJHECHHONW paOOThI (OKa3aHHOW YCIIYTH), ONPEICISICTCS B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosero 3akona. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N

171-®3)

3. TpeboBaHus, CBsSI3aHHbIE C HEJOCTAaTKaMM BBIIIOJIHEHHOW paOOThl (OKAa3aHHOW yCIyru), MOTYT
OBITb IPENBSABICHBI IPU NPUHATUU BBINOJIHEHHOM pPaOOTHl (OKa3aHHOW YCIyTM) WIM B XOAE
BBINOJIHEHUsST paOOThl (OKa3aHMs yCIyrH) JU0O, €cau HEBO3MOXHO OOHAPYXHUTh HEJAOCTATKU IpPU
NPUHATHA BBITIOJHEHHOW pa0oThl (OKa3aHHOM YCIyTH), B TEYCHHE CPOKOB, YCTAHOBIJICHHBIX
HACTOSIIUM ITYHKTOM.

[ToTpeOutens BnpaBe NpeabsBIATh TPEOOBAHUS, CBA3aHHBIC C HEAOCTATKAMHU BBITIOJIHEHHON PabOThI
(oxa3aHHOW YCJIyTH), €CJTH OHH OOHApPYKEHBI B TCUCHHE TAPAHTUIHOTO CPOKa, a MPU €r0 OTCYTCTBUU
B pa3yMHBI CpPOK, B Mpejenax IBYX JIET CO JHS NMPHUHATHS BBINOJHEHHOW paboThl (OKa3aHHOW
YCIIYyTH) WIH TISATH JIET B OTHOIIICGHUHM HEJJOCTATKOB B CTPOCHUHU M MHOM HEIBIIKUMOM UMYIIECTBE. (B
pen. deaepanbhoro 3akoHa ot 17.12.99 N 212-3)

4. HcnonHutenb OTBEYaeT 3a HEAOCTaTKU paboThl (yciIyru), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTHUHHBIA CPOK, €CIIHM MOTPEOUTENb JOKAKET, YTO OHU BO3HUKIIM JI0 €€ MPUHITUS UM HIIH I10
npuiruHaM, BO3HUKIIHUM J10 3TOro MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CpPOK, HCIOJHHUTENb
OTBEUAET 3a €€ HEJJOCTATKH, €CJIU HE JTOKAXKET, YTO OHU BO3HUKIIM MTOCIIE€ IPUHATUS PAOOTHI (YCIIyTH)
noTpeOUTeNeM BCIIEACTBUE HAPYIIEHUS UM IPAaBUJ UCIOJIb30BAaHUS pe3yibTaTa paboThl (YyCIyTH),
JNEUCTBUM TPETHUX JIUIl UIIM HEMPEeoaoauMon cuwibl. (B pen. denepansHoro 3akona ot 17.12.99 N
212-03)

5. B ciayuasx, korzaa npeyCMOTPEHHBIN 10TOBOPOM IapaHTUHHBIN CPOK COCTAaBIISIET MEHEE ABYX JIET
(msTM €T Ha HEIBWXUMOE HMYIIECTBO) M HEIOCTaTKM padoThl (yCiIyru) OOHapy>KEHBI
noTpeOUTeNeM MO HMCTEYEHHWU TapaHTHMHOTO CpoKa, HO B TpeAenax JBYX JieT (ISATH JIeT Ha
HEJBM)KMMOE HMYIIECTBO), MOTPEOUTENb BIIpaBe MPEAbSBUTH TPeOOBaHMS, MNPEIYCMOTPEHHBIE
IIyHKTOM | HacTosIIEW CTaTbU, €CIIM JOKaXKET, YTO TaKUE HEAOCTATKU BO3ZHUKIU 10 NPUHATHS UM
pe3ynbrara paboThl (yCIyru) WA MO NpUYMHAM, BO3HUKIIMM JO 3TOr0 MOMEHTa. (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB paboOThl (YCIyrd) MOTPEeOUTENh BIpaBe
IPeIbIBUTH UCTIOIHUTEIIO TpeOoBaHUE 0 0€3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, €CIIU JOKaXeT,
YTO HEJOCTAaTKH BO3HUKIHM [0 TPUHATHS UM pe3ysibraTa palboThl (YCIyrH) WIM IO TPUYHAHAM,
BO3HHUKIIMM JO 3TOr0 MOMEHTa. OJTO TpeOOBaHUE MOXKET OBbITh MPEIbSIBICHO, €CIU TaKHe
HEIOCTaTKW OOHapyXEeHbl 10 HCTEUYECHUHM MABYX JIeT (ISATH JIET B OTHONICHWH HEABIKUMOTO
UMYIIECTBA) CO JIHS MPHUHATHUS pe3yibTaTta paboThl (YCIyru), HO B Ipefenax YCTaHOBJIEHHOIO Ha
pe3yabTaT paboThI (YCIIYTH) CpOKa CIY>KOBI HUIM B TEUEHUE JIECATH JIET CO THS TIPUHSITHS pe3yJibTaTa
paboThl (yciryru) moTpeduTesieM, eclii CpoK CiIyKObl He ycTaHOBJeH. Ecinu nanHoe TpebGoBaHue He
YAOBJIETBOPEHO B TEYEHHE JBaaUaTH JHEH CO JHS €ro NpPeabsBICHUS TOTpPEeOUTENIeM WIH
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OoOHapyKEHHBIH HEIIOCTATOK SIBIIICTCSI HEYCTPAHUMBIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pen. eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHITOJHEHHYIO paboTy (0Ka3aHHYIO yCIyTy);

BO3MEUICHHS] MOHECEHHBIX WM PacXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCIIyT'M) CBOUMH CUJIAMU WUJTU TPETHUMH JIUIIAMH;

OTKa3a OT WCIIOJHEHUS JOTOBOpPAa O BHIMOJHEHUHM pPabOThl (OKa3aHWM YCIYTH) W BO3MEIICHUS
yOBITKOB. (B pea. PemepanbHbix 3aK0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BHINOJIHEHHON padoThI
(oka3aHHOM yCJIYyTH)

Henoctatkn paGoTsl (ycioyrw) AOJDKHBI OBITH YCTPaHEHBI HCIIOJNHHUTENEM B pa3yMHBIH CpOK,
Ha3HAYCHHBIN noTpeduTenem. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pexn. enepanbroro 3akona or 17.12.99 N 212-D3)

HaznaueHHblit mOTpeOUTENIEM CPOK YCTPAaHEHUS HEJAOCTATKOB TOBapa yKa3bIBaeTCs B JOTOBOPE WM
B MHOM IOJMUCHIBAEMOM CTOPOHAMH JOKYMEHTE JUOO B 3asBJICHUM, HATIPABJICHHOM MOTPEOUTEIEM
ucnonuurento. (B pea. deaepaapHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylieHHWE TMPEAyCMOTPEHHBIX HACTOAIIEH CTaThed CPOKOB YCTPAHEHHS HEJOCTATKOB
BBIMIOJTHEHHON pa0oThl (OKa3aHHOW YCIIyT'M) WCHOJIHUTENb YIUIAYUBAET MOTPEOUTETIO 33 KaXKIbIi
JIeHb MPOCPOYKH HEYCTONKY (II€HI0), pa3Mep M MOPAIOK MCUUCICHUS KOTOPOU OMpENeNsioTcs B
COOTBETCTBUU C OIYHKTOM 5 CTaTbU 28 HACTOALLETO 3aKOHA.

B cnyqae HapymeHI/Iﬂ YKa3aHHI)IX CpOKOB HOTpC6I/ITCJII) BHpaBe HpeI[’b?IBI/ITI) HUCITIOJIHUTCIIKO HUHBIC
TpeOOBaHUs, MPEIyCMOTPeHHbIE NMyHKTaMu 1 u 4 cratbu 29 Hacrosimero 3akoHa. (B pell.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarbs 31. Cpoku y10BJIeTBOPEHUS OTACJIbHBIX TPEOOBAHUM
norpeouTessi

1. TpeGoBaHus noTpedUTeNnst 00 yMEHbIIEHUH 1IEHBI 32 BBHIIIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY),
0 BO3MEUICHNUHU PACXOJIOB M0 YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH)
CBOMMH CWJIaMHU WJIM TPETHUMH JIMIIAMH, a TaKKE€ O BO3BpaTe YIJIAY€HHOH 3a pabotry (yciyry)
JICHEKHOH CyMMbI M BO3MEILIEHUM YOBITKOB, NMPUUYMHEHHBIX B CBS3M C OTKAa30M OT MCIOJHEHHUS
JIOTOBOpa, MPETyCMOTPEHHbIE MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 cratbu 29 HacTOSIIETO
3aKkoHa, TMOAJEKAT YAOBJIETBOPEHUIO B JECATUAHEBHBIH CPOK €O JHS TpEAbABICHUS
COOTBETCTBYOIIETO TpeboBanus. (B pex. eaepanbuoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanusi morpeOutenss o 0€3BO3ME3THOM H3IOTOBJIECHHM JPYroil BEIIM U3 OJHOPOJHOTO
MaTepuaia TaKOro K€ KayecTBa WM O TOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHWUU YCIYTH)
NOJIeXAaT yIOBIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIN /7151 CPOYHOT'O BBIOJIHEHUS PabOTHI (OKa3aHUs
yCIyTH), a B Cllyyae, €CJIM TOT CPOK HE YCTAaHOBJEH, B CPOK, MPEAyCMOTPEHHBIN J0TOBOPOM O
BBINOJIHEHUH PabOoThI (OKa3aHUU YCIYTH), KOTOPBIN ObUT HEHAJIeXKAIlle HCIOTHEH.

3. 3a HapylleHHE NPEAYCMOTPEHHBIX HACTOSLIEM CTaTbell CPOKOB YIOBJIETBOPEHMSI OTAEIBHBIX
TpeOoBaHUI MOTpPeOUTENST UCHOIHUTENb YIUIAYMBAET MOTPEOUTENIO 3a Ka)Iblil JACHb MPOCPOUYKH
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HEYCTOMKY (TICHI0), pa3Mep M TOPSIOK HMCUYUCICHUS KOTOPOW OIMPEIEISIFOTCS B COOTBETCTBUH C
IMYHKTOM 5 CTaThH 28 HACTOAIIEr0 3aKOHa.

B cnyuae HapyiieHus CpPOKOB, YKa3aHHBIX B IIYHKTax | U 2 HACTOSIIEH CTaThH, TOTPEOUTEH BIIPABE
NPEIbABUTh HCIOJHUTEII0 HMHBIC TPEOOBAaHMS, IPEIyCMOTPCHHBIE HYHKTOM 1 cTtaThu 28 W
nyHktamu 1 u 4 cratbu 29 Hacrosero 3akoHa.

Crarba 32. [IpaBo noTpeduTe/is Ha 0TKA3 OT UCIOJHEHHS I0TOBOPa 0
BbINOJIHEHUH Pa0doT (0Ka3aHum ycayr) (B pea. @exepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

[ToTpebutens BIpaBe 0TKAa3aThCsl OT UCIOIHEHUS OrOBOPA O BHIMOJIHEHUH paboT (OKa3aHUU yCIIYT)
B J1000€ BpeMsl MpPH YCIOBHHM OIUIATHI HMCIIOTHHUTENO (DAKTHUECKH MMOHECEHHBIX MM PacXoOJIOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB 10 IaHHOMY JOTOBODY.

Crartbs 33. CMmeTa Ha BbINOJIHEHHE PA00THI (OKa3aHHUE YCJIYTH)

1. Ha BeimonHenue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOM TOTOBOPOM O BBHIMOJIHEHHH
paboThI (OKa3aHUU YCIYTH), MOKET OBITH COCTaBJICHA TBEP/Aas WU MPUOJIM3UTEIbHAS CMETA.

CocraBiieHHE TaKO CMETEI I10 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTENIbHO.

2. Hcnonnutenr He BIpaBe TpeOOBATh YBEIMUEHUS TBEPIOMl CMETh, a MOTpeOuTeNlb - ee
YMEHBIIIEHUs, B TOM 4YHCJIE B CiIy4ae, KOrja B MOMEHT 3aKJIIOYEHHUsS JOrOBOpa HCKIIIOYaIach
BO3MOXXHOCTh IIPEyCMOTPETH MOJIHBII 00BEM MOJICKAIINUX BHIMOTHEHUIO padoT (0OKa3aHUIO YCIIYT)
WJIM HEOOXOJIUMBIX JIJISl TOTO PACXOJIOB.

Hcnonuutenb uMeeT MpaBo TpeOOBaTh YBEIMYEHUS TBEPIOM CMEThl MpPH CYIIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MaTepHUaIoB U 000pyAOBaHUs, IPEIOCTABISIEMbIX HCIIOTHUTEIIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETbUMHU JMIIAMHU YCIyT, KOTOPOE HeNb3s ObUIO NPEeSyCMOTPETh IpH
3aKIr04eHun AoroBopa. [Ipu oTkaze noTpeOuTeNs BEIMOTHUTH 3TO TPeOOBaHKE UCTIOTHUTEIND BIIpaBe
pacTOprHyTh TOTOBOP B CyacOHOM mopske. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-P3)

3. Ecium Bo3HUKIAa HEOOXOAMMOCTH  BBITIONHEHHUS JOMOJTHUTEIBHBIX PabOT  (OKa3aHUS
JIOTIOJTHUTENIBHBIX YCIYr) U IO 3TOM NPUYMHE CYLIECTBEHHOIO IMPEBBIIIEHUS NPUOIU3UTENbHON
CMETBI, HCIIOJIHUTENb O0s3aH CBOEBPEMEHHO MpenynpeauTb 00 53ToM mnoTpedutens. Ecmu
OTPEOUTEh HE JIaJl COTJIache Ha TPEBHINICHUE MPUOTN3UTEIIBHON CMETHI, OH BIPaBE OTKA3aThCs OT
WCIIONTHEHUS JIOTOBOpa. B ATOM cilydae MCHONHUTENb MOXET TpebOoBaTh OT MOTPEOUTENs YILIATHI
IIEHBI 32 BHITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

VcnonHuTeNNb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN TOTPEOUTENsI O HEOOXOTUMOCTH MPEBBIICHUS
NpUOJIM3UTEIEHOW CMETHI, O00S3aH HCIOJHUTH JIOTOBOP, COXpaHssi MpaBO Ha OIUIATy pPaOOTHI
(ycmyru) B mpezaenax NpuOIM3UTENbHONH cMeThl. (B pea. denepanbHoro 3akona or 17.12.99 N
212-D3)

Crartbs 34. BeinoJiHeHHe padoThl M3 MaTePUAJIa UCIIOJTHUTEJIS

1. UcnionauTeNb 00513aH BBIOJHUTH Pa0OTY, ONPEIACICHHYIO JOTOBOPOM O BBIIIOJHEHUU PA0OTHI, U3
CBOEr0 Marepuana ¥ CBOUMH CPEICTBAMH, €CIIM HHOE HE MPEAyCMOTPEHO IOrOBOPOM. (B peil.
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denepanpHOro 3akona ot 17.12.99 N 212-D3)

Hcnonuutenb, NpeAOCTaBUBIIUN MaTepual Jjs BBIIOJHEHUS paloThl, OTBEYaeT 3a €ro
HEHa/JIEKAIlee KauecTBO M0 IIpaBWjlaM 00 OTBETCTBEHHOCTH IIPOJIABLIA 3a TOBApbl HEHAJIEKAILETO
KadectBa. (B pea. PenepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2. Matepuasl UCTIOJTHUTENS OIUIAYMBAETCS MOTPEOUTENIEM MPU 3aKIIOUEHUH YKa3aHHOTO JIOTOBOpPA
HOJHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIIOJHEHHUH pPAa0OTHI C YCIOBUEM
OKOHYATCJIIbHOI'O pacydeTa HnpHu IOJIYUYCHUU HOTpe6I/ITeJICM BBIIIOJTHEHHOM HCIOJIHUTEIIEM pa60TbI,
€CIIM MHOM MOPAJOK pacyeToB 3a MaTepHal MCIOIHUTEINS HE MPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-@3)

3. B cnyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUU PAOOTHI, MAaTepHall MOXKET OBITh
MPEAOCTaBICH UCIIOJIHATENIeM TMoTpeOuTento B KpeauT. llocrmenyromiee HW3MEHEHHE IICHBI
MPEIOCTABIEHHOTO B KPEAUT MaTepuana MUCIOIHUTENS HEe BIEYeT 3a coOol mepepacuera. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepI/Iaﬂ HUCIIOJTHUTCIIA U H€06XO[[I/IMI)IC JJIs1 BBIITOJIHCHUA pa60TI)I TCXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAKOTCA K MECTY BbIITIOJITHCHUA pa60T HCIIOJIHUTCIICM.

Crarbs 35. BelnosiHeHUue padoThl U3 MaTepuaJia (¢ Bellbio)
NnoTpedouTeIst

1. Ecnu paGoTa BBIMOMHSIETCS MOJHOCTHIO WM YACTHYHO M3 MaTepuana (C Bellbl0) MOTpeOuTens,
UCIIOJIHUTENIb OTBEYaeT 3a COXPaHHOCTh JTOr0 Marepuana (BEUM) W IPaBHIBHOE €ro
UCIIOJIb30BaHUE.

Hcnonaurens 00s13aH:

OpenynpeauTb MOTPEOUTENss O HENPUTOJHOCTH WIM HEI0OpOKAYeCTBEHHOCTH MEpelaHHOrOo
notpeduTeneM MaTepuaa (BeUm);

npeaCTaBUTL OTYET 00 HN3pacCXoa0BaHNHU MaT€purajia U BO3BPATUTL €ro OCTATOK.

B cinydae monHOM WM 4acTUYHOM yTpaThl (MOBpEXJEHUs) MaTepuana (BElIM), HNPUHATOTO OT
NOTPeOUTENS, UCTIONHUTEND 0053aH B TPEXJAHEBHBIN CPOK 3aMEHHUTH €r0 OJJHOPOIHBIM MaTepHUaIoM
(BemIbIO) AHAJIOTMYHOTO KAyeCcTBA W MO JKCJIIAHWIO TOTPEOUTENs HW3TOTOBUTH U3JEIUE U3
OJIHOPOJHOTO MaTepuana (Belld) B pa3yMHBIA CPOK, a TPU OTCYTCTBHH OJIHOPOAHOTO MaTepuana
(BEemIM) aHaJOTUYHOTO KauecTBa - BO3MECTHUTh MOTPEOUTENIO JBYKPATHYIO IIEHY YTPAueHHOTO
(TOBpeIeHHOT0) MaTepuana (BEIH), a TAK)Ke pacxobl, IOHECEHHbIE TOTpedUuTeIeM.

2. llena ytpaueHHOTO (MOBPEXKICHHOI0) Marepuaia (BEIIM) OMpEeAeNsieTCs, UCXOs W3 IIEHBI
MaTepuana (BeIr), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOIKHO
ObUTO OBITH YJOBJIETBOPEHO HWCIIOJHUTEIEM B JI€Hb JOOPOBOJBHOTO YJIOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHHsI CYIEOHOTrO peIIeHUs, ecliu TpeOoBaHHE MOTPEOUTENS
JIOOPOBOJIBHO YAOBIIETBOPEHO HE OBLIO.

[lena marepuana (Bemiy), mepeaaBaeMoro UCIOJHUTEITIO, ONPEACSCTCS B JOTOBOPE O BBHITOJHCHHUN
paboThI WM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJATBEPIKAAIOIIEM €ro 3aKIFoueHHe. (B pell.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. HcnonHutens 0OCBOOOXKIAE€TCS OT OTBETCTBEHHOCTH 3a TOJHYK MM YaCTHYHYIO yTpary
(moBpexxJeHue) marepuasia (BEUIM), MNPUHATOTO HMM OT MOTPEOHUTENs, €clid MOTpeOuTeNb
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MPEAYNPEKIACH UCIIOTHUTEIEM 00 0COOBIX CBOMCTBAaX MaTepualia (BEIIH), KOTOPbIe MOTYT IOBJICYh
3a coOOM ero MOJIHYI WJIM YacTHMYHYIO yTpaTy (TOBpexkJIeHue) JIMOO eciu yKa3aHHBbIe CBOMCTBa
MaTepuaia (BeUy) He MOIJIM ObITh OOHAPY>KEHBI MIPH HaJUIeXkKallleld MPUEMKE MCIIOJIHUTEIEM 3TOro
Mmarepuaia (Bewn). (B pen. GenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEJIS MHPOPMHUPOBATH
norpeduTeisi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT NOBJIUATH HA
Ka4eCTBO BBINOJHAEMOMN padoThl (0KAa3bIBAEMOM YCIAYIH) UJIH
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepPIIeHUs B CPOK (B pe.

®denepaiabHoro 3akona or 17.12.99 N 212-®3)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENIE O TOM, YTO COOJIOJCHHE
yKa3aHUM MOTpeOuTeNs U UHbIE OOCTOSTENbCTBA, 3aBUCALIME OT IMOTPEOUTENs, MOTYT CHHU3UTH
Ka4eCTBO BBIMOJHAEMO paboThI (OKa3bIBAEMOIl yCIYTH) MM TIOBJIEYb 32 COOOH HEBO3MOXHOCThH €€
3aBepiieHust B cpok. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecmu  mortpeburtenb, HECMOTps Ha CBOEBPEeMEHHOe U O0OCHOBaHHOE HMH()OPMHUPOBAHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMCHUT HENPUIOJHBIA WM HEJI0OpPOKaYeCTBEHHBIN
MaTepuai, He U3MEHUT YKa3aHWid O croco0e BBIMOJIHCHUS padoThl (OKa3aHHS yCIyrd) JU00 He
YCTPAaHHUT HHBIX OOCTOSATENLCTB, KOTOPbIE MOTYT CHH3UTh KA4eCTBO BBINOJHICMON pPaOOTHI
(oKa3BpIBaEMOi yCITyTH), UCIIOJHUTEIb BIIPABE OTKA3aThCS OT UCTIOTHEHHS JIOTOBOPA O BBITOJIHEHUH
paboThl (OKa3aHUM YCIYTH) U MOTPeOoBaTh MOTHOTO BO3MEIIeHUs YOBITKOB. (B pen. deaepaabHOro
3akoHa or 21.12.2004 N 171-®3)

Crarbs 37. llopsinok u ¢opmbl ONJIATHI BHINIOJHEHHOH Pa0d0ThI
(oxka3zanHoM yciayru) (B pea. PenepajbHbIX 3ak0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

HOTpe6I/ITCJ'IL 00s3aH OIIIATHTL OKa3aHHEIE €My YCIYIu B TIIOpSAAKE U B CPOKH, KOTOPLIC

YCTaHOBJICHBI JOTOBOpPOM ¢ wucnonHuteneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-d3)

[TorpeGuTens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENEM B MTOJHOM 0O0beMe padoTy mocie ee
npussaTus notpeduteneM. C corjacust motpeOutens paboTra MOKET ObITh OIJIaueHa UM IIpH

3aKJIFOYEHUH JO0TOBOpa B IIOJIHOM pa3Mepe WM IyTeM BblJauu aBaHca. (B pen. PenepaibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omnara oka3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WM
OC3HATMYHBIX PAcueTOB B COOTBETCTBUU C 3aKOHOHaTenbcTBOM Poccuiickoit deneparuu. (B pen.
denepanbHOTo 3aKk0Ha 0T 27.07.2006 N 140-D3)

[Tpu ucronp30BaHUM HAJTMYHOW (OPMBI pacyeToB OIUIaTa TOBapoB (paboT, yciyr) moTpedureneMm
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHWEM MPOoJaBla (MCIIOIHUTENS) MyTeM BHECEHHUS! HAJTMYHBIX
JICHeXHBIX CPEJCTB MpPOAaBLY (MCHOJHUTENO), JUOO B KPEAUTHYIO OpraHu3aluio, JI1bo
IUIATEKHOMY areHTy, OCYIIECTBISIONIEMY AESATENbHOCTh M0 MpUEMy IUlaTeked (U3NYecKuX JIHII,
1100 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIOLIEMY JeSTeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM O OaHKaXx M OaHKOBCKOW JEeSATENIbHOCTH, €CIU WHOE He
YCTAHOBJIEHO (ellepalbHBIMH 3aKOHAMHM WJIM WMHBIMA HOPMATHUBHBIMH IPABOBBIMU aKTaMHU
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Poccuiickoit  ®Denepanmu. Ilpm  sTomM  00s3aTenbcTBa  MOTpEeOUTENST  TEpen  MPOJABIIOM
(McTIOIHUTEIEM) TIO OIiaTe TOBapoB (paboT, yCIyr) CUYUTAIOTCS HCIIOJHCHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CpPEACTB C MOMEHTAa BHECEHHUS HAJIWYHBIX JIEHE)KHBIX CPENICTB
COOTBETCTBEHHO NPOJaBIly (MCIOJHUTEINO), THO0 B KPEIUTHYIO OPraHU3aIMIO, JHO0 IIATeKHOMY
areHTy, OCYILECTBISAIOUIEMY [EeSATEIbHOCTh IO MpUeMy IUIaTexed Qu3ndeckux Jul, Jubo
0aHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCyIIECTBIIAIONIEMY IESITEIIbHOCTh B COOTBETCTBUU
C 3aKOHOJATENIbCTBOM O 0aHKax M OaHKOBCKOHM NesATeNbHOCTH. (B pea. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-®3)

Cratba 38. - YTpaTuaa cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Crarbs 39. PeryiupoBanue 0Ka3aHUs OTAeJIbHbIX BUIOB yCJIYT

[TocneacTBust HapyLIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHUU OTNEIbHBIX BHIOB yCIYT, €CIIA TaKHUe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOAMAAal0T MO JACUCTBUE HACTOSIICH TJIaBbl, ONPEACISIOTCS
3aKOHOM.

Crartbs 39.1. IlIpaBuiia oka3aHus OTAeJIbHBIX BUIOB YCJIYT,
BBINIOJIHEHMSI OTAEJIbHBIX BHJI0B Pa00T morpeduTensim (B pe.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBwmiia oka3aHUs OTACIHHBIX BHIIOB YCIIYT, BBITOJIHEHUS OTICIBHBIX BUIOB padOT MOTPEOUTEISIM
ycranasnuarores [IpasurensctBoM Poceniickoii denepanuu.

I'naBa IV. I'ocynapcTBeHHasi U 001IeCTBEHHAS 3AIIIUTA NMPaB
norpeoduTesei

Crarbs 40. ®eaepajabHblil FOCYAaPpCTBEHHBIH KOHTPOJIb (HAaA30p) B

o0J1acTH 3aIIMTHI IPaB norpeduTesei (B pea. @exepaabHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. ®enepanbHbIl TOCYIapCTBEHHBIH KOHTPOJIb (HAA30p) B 00JacTH 3alIMTHI MpaB MOTpeOuTeNen
ocylecTBisieTcss  (efepanbHbIM ~ OPraHOM  WCIOJHUTENBHOM  BJACTH,  YIOJIHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii deneparnuu (1anee - OpraH rocyJapCTBEHHOTO HAI30pa).

2. TlpenmeTroM (penepabHOrO TOCYJapCTBEHHOTO KOHTPOJS (Haa3opa) B 00JacTH 3allUTHI MPaB
noTpeduTeneil sIBISIOTCS:

1) coOmoneHNe  M3TOTOBHUTENSIMH,  HCIOJHUTEISIMH,  MPOJABIAMH,  YIIOJIHOMOYEHHBIMHU
OPraHU3alMUsAMH UM YIIOJTHOMOYEHHBIMUA UHAMBUAYAJIbHBIMU MPEANPUHUMATEISAMH, UMIIOPTEPAMH,
BIIAJICNIBIIAMH arperaTopoB 00s3aTeNbHBIX TPeOOBaHWM, YCTAHOBIICHHBIX HACTOSAIIUM 3aKOHOM,
apyruMu GeaepatbHbIMU 3aKOHAMH M WHBIMH HOPMATHBHBIMU TMPABOBBIMHU akTamu Poccuiickoii
®denepannn, a TaKkKe aKTaMH, COCTABISIONIMMU TpaBO EBpa3niicKOro 3KOHOMHYECKOTO COH03a,
PEryIHUPYIOIMKUMU OTHOIICHUS B 00JIACTH 3aIlUTHI IPaB MOTpeOUTeNei;
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2) coOmrofieHue W3TOTOBUTENIEM, UCTIONHUTENEM (JIMIIOM, BBITOIHSIIOMNM (PYHKIIMA UHOCTPAHHOTO
U3TOTOBUTEINSA), MPOJABLOM TpPEOOBaHMIA, YCTAHOBICHHBIX TEXHHUECKUMH pEriaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBaHU, MOJIEKAINUX TPUMEHEHHUIO 10 JHS BCTYIUICHUS B CHIIy TEXHUYECKUX
periaMeHToB B cooTBeTCTBHM ¢ DenepanbHbIM 3akoHOM OT 27 pekabps 2002 roga N 184-@3 "O
TEXHUYECKOM PEryJIMpoBaHuun";

3) cobOmoneHue NpoAaBIAMH U BIaJeNbllAMH arperaropoB 00s3aTeNbHBIX TpeOOBaHUM K
MapKUPOBKE TOBAPOB CPEACTBAMH HUICHTU(UKAIUH, K TIepeade HHPOPMALMU B TOCYJAPCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHIA 3a OOOPOTOM TOBApOB, MOAJEKAIIUX 00s3aTENBHOM
MapKUPOBKE CPEICTBAMU WACHTH(HKAINU, U UHBIX TPeOOBaHUH, CBSI3aHHBIX C 000POTOM TOBAapOB,
nH(pOpMaIKsg O KOTOPBIX MOJJIEKUT BHECEHUIO B YKa3aHHYIO OCYAapCTBEHHYIO HH(POPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DemepanbHbIM 3aKkoHOM OT 28 nekabps 2009 roma N 381-®3 "O6
OCHOBAX roCyJapCTBEHHOTO PETyJIMpPOBaHUs TOProBor AesTeabHOCTH B Poccuiickon deneparun',
®enepanbHbIM 3ak0HOM OT 13 mions 2023 roga N 203-®3 "O rocy1apcTBEHHOM pEryJIMpOBaHUU
MPOU3BOJCTBA U O0OpoTa TabayHBIX U3MENHA, TabayHOW MPOAYKLUMH, HUKOTHHCOJEpKaIIeH
OPOAYKIMH U ChIPbsS AJI UX Ipou3BoAcTBa", DenepanbHbIM 3aKOHOM OT 22 Hos0ps 1995 roma N
171-®3 "O rocygapCTBEHHOM pEryJIMpPOBAaHUU TMPOHU3BOACTBA M 000pOTa ATHIIOBOTO CIHUPTA,
AJIKOTOJBHOM M CHUPTOCOACpIKAIIEH MPOAYKIIMU M 00 OrpaHWyYeHUU MOTpeOsieHust (paciuTHs)
QIKOTOJILHOM MpOAYKUMHU", 32 MCKIIOUYEHUEM TaKUX O00s3aTelIbHBIX TPEOOBAHUN, OTHOCSIIMXCS K
IPEeIMETY PETMOHAIBLHOTO IOCYIapCTBEHHOIO0 KOHTPOJIA (Haa30pa) B 00JaCTH PO3HUYHOMN MPOJAXH
QIKOTOJILHOM M CIUPTOCOJEpKallel MpoaAyKUUu U (eAepalbHOrO TOCYJIapCTBEHHOTO KOHTPOJIA
(Ham3opa) B 00JIacTU TMPOM3BOJCTBA M 000OpOTa HATHIOBOTO CIHUPTA, QJIKOTOJIBHOM W
cniupTocoaepxkaiiei mpoaykuuu. (B pea. PenepansHoro 3akoHa ot 04.08.2023 N 474-D3)

3. OpraHusanuss U ocyulecTBiieHUE (eaepaJbHOro IOCYJIapCTBEHHOIO KOHTpOJs (Haa3opa) B
obyacTu 3amuThl MpaB notpeduteneit perynupyrorcs denepanbHbiM 3aKkoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpoJie (HAA30pe) W MYHHUIMIIAJILHOM KOHTpOJIE B
Poccuiickoit ®enepanun’.

4. Tlonoxenue o (eaepanbHOM roCylapCTBEHHOM KOHTpoJje (Haa30pe) B 00JacTH 3allMThl MpaB
notpedureneil yreepxxaaercs [IpaButensctBoMm Poccuiickoit @enepariui.

5. B nonoxeHuu o ¢enepaabHOM TOCYAapCTBEHHOM KOHTpOJIe (Haa30pe) B OOJIACTH 3allUThHI MpaB
noTpeOUTENeH yKa3bIBAIOTCS HAMMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHTHI TEXHHUECKOTO PEriiaMeHTa
u (win) o0s3aTeNbHBIX TPeOOBAaHUHM, MOJUIEKALIMX NPUMEHEHUIO O JHS BCTYIUIEHHS B CUIY
TEXHUUYECKUX pEerjaMeHTOB B coOTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TeXHMYECKOM peryJupoBaHHM", OLEHKA COOIIOEHUS KOTOPHIX OCYLIECTBISETCS B
paMkax (QemepanbHOTO TOCYJapCTBEHHOTO KOHTPOJIsl (Ham3opa) B O0JacTH  3alluThl IpaB
notpeduTeneif, a Takke BHJIBl NPOAYKIMM, SBISOLMECS OObeKTaMH  (eaepanbHOro
TrOCYJJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3alIUTHI TPaB OTPEOUTENEH.

6. OpraH rocy1apcTBEHHOI'O HaJA30pa €KEroqHO TOTOBUT IOCYIapCTBEHHBIN JOKJIAJ O 3alIUATE MPaB
notpeduteneit B Poccuiickoit ®exepaunu B TOpsAKe, YCTaHOBIEHHOM IlpaBuTenscTBOM
Poccuiickoit denepanumn.

7. Opran rocyaapcTBEHHOI'O HaJ30pa BIpaBe oOpamaTbCs B CyJ C 3asBICHUSAMH B 3aIlUTy MpaB
notpedbureneil M 3aKOHHBIX HMHTEPECOB OTHENbHBIX MOTpeduTenel (Tpynmbl HoTpeOuTenei,
HEOIPEeNIEHHOTO Kpyra HOTpeOuTeseii), a Takke ¢ 3asBICHUSAMH O JHMKBUAALUU H3TOTOBHUTEINS
(ucrionHUTENS, MPOAABIA, YHNOJHOMOYEHHOM OpraHW3allid, UMIOpTepa, Biajeiblia arperaropa)
a1u00 O TpeKpalleHuu AEATENbHOCTH WHIAMBHUIYaJIbHOTO MpeanpuHUMATENs (YIOJIHOMOYEHHOTO
WHIUBUIyTPHOTO TIPEANPUHUMATEIIS) 3a TpyOoe (TIOBJIEKIIIEe CMEPTh WM MacCOBBIE 3a00JIeBaHU,
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OTpaBJICHHUSI JIIOJICH ) HAPYIIIEHWE TTpaB MOTPEeOUTEICH.

8. OpraH rocyaapcTBEHHOI0 Ha/30pa B MOPSIKE, YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoin
Deneparii, MOKET OBITH IPUBJICYCH CYJIOM K YUYaCTHIO B JIeNie, a TAKXKE BIIPaBe BCTYIATh B JIEJIO 110
CBOCH MHMIIMATUBE WUJIU 110 MHULIMATUBE JIUL], YYaCTBYIOIIUX B JI€JI€C, U1 AA4U 3aKIIOUYEHUS 10 eIy
B LEISIX 3allUThl IpaB MOTpeOUTENed B paMKax TIpPakIaHCKOIO WIH aJMHUHHCTPATUBHOTO
CyIOIIPOU3BOJCTBA.

9. Opran rocyJapCTBEHHOIO HaJ30pa BIpPABE JaBaTh Pa3bsICHEHUs IO BOMPOCaM MPUMEHEHHUS
3aKOHOB M WHBIX HOPMATHUBHBIX IPABOBBIX akToB Poccuiickoit ®denepanuu, peryIupyromux
OTHONICHHSI B 00JIACTH 3aIIUTHI PAB OTPEOUTEICH.

10. KoncynpTrpoBanue, npoQrIakTUIECKU BU3HUT, HAOIIOIEHUE 32 COOIOICHUEM 00s3aTeIIbHBIX
TpeOOBaHUH, BBIC3THOE OOCIECIOBAaHWE MOTYT TPOBOIUTHCS (helepallbHBIMUA TOCYJapCTBECHHBIMH
YUYPEXKACHUAMU, ITOABEIOMCTBEHHBIMU OpraHy rocyJapCTBEHHOIO HaJA30pa, B MOPSAAKE U Clydasx,
YCTaHOBJICHHBIX TIOJIOXKECHHUEM O (eliepalibHOM I'OCyIapCTBEHHOM KOHTpOJie (Haa3ope) B 00JIACTH
3aIUTHI IPaB MOTPEOUTEIEH.

Crartbi 41. O0s13aHHOCTH M3TOTOBUTEJIA (UCIOJIHUTEJISA, IPOAABLA,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOI 0
HHAMBHUAYAJbHOT0 NPEANPUHAMATENS, IMIIOPTEPA, BJIaJe/IbIAa
arperaTropa) 1o npeaoCcTaBJeHuI0 HHPOPMALNH IoCyIaPCTBEHHbIM
opranam (B pea. @eaepaiabHbix 3akoHOB 0T 18.07.2011 N 242-P3, ot
29.07.2018 N 250-®3, ot 01.04.2025 N 41-P3)

1. U3rotoBuTenb (MCIOTHUTEND, MPOIABEL, YIIOJIHOMOYEHHAs! OpraHU3alus WIK YIOJTHOMOYEHHBIN
WHIUBUIyAIbHBIA TpEINPpUHUMATEh, UMIIOPTEP, BIJIAJEJEI] arperatopa) mo TpeOOBaHUIO OpraHa
rOCYy/apCTBEHHOTO HAJ30pa, €ro JAOKHOCTHBIX JUI[ 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIN UMHU
CPOK JOCTOBEPHBIE CBEICHHUSI, JOKYMEHTAINIO, OOBSICHEHHSI B MTUCbMEHHOM U (W1K) yCTHOU opme u
MHYI0 HHpOpMaIHo, HeOOXOUMYIO ISl OCYIIECTBICHUS OPraHOM TOCYJAapCTBEHHOTO HaaA30pa H
€ro JOJDKHOCTHBIMHM JIMIIAMHA TOJHOMOYHMM, YCTAHOBJICHHBIX 3aKOHOJIATEICTBOM Poccuiickoit
Ddenepanuu. (B pen. Penepanbabix 3akoHOB 0T 29.07.2018 N 250-D3 , ot 01.04.2025 N 41-D3)

K nopmamuenwvim npasosvin akmam P®, ycmanasnugaroujum odazamensHsle mpedoeanus u
npedycmompeHnnvim nynkmom 2 cmamou 41 He npumMeHAIOMCA NOJ0IHCEHUA

yacmeii 1 u 4 cmamovu 3 @edepanvrozo 3axona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @eodepanvnozo 3axkona om 01.04.2025 N 41-D3).

2. Bnageneny arperaropa B cioy4asX, MpelyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
Qenepany,  00s13aH  NPEJOCTABUTh  YINOJIHOMOYEHHOMY  TOCYJapCTBEHHOMY  Oprasy,
OCYILECTBIISIIOLIEMY OIEPATUBHO-PA3BICKHYIO JIEATEIBbHOCTh MM oOecrieueHue O0e30MacHOCTH
Poccuiickoit @eaepanuu, 3apoNIeHHbIE YKa3aHHBIM OPraHOM CBEJICHHS C UCTI0JIb30BAHUEM €IMHOMN
CUCTEMBI MEXBEJOMCTBEHHOI'O JJIEKTPOHHOI'O B3aMMOJEHCTBHUS B CPOKHU, IOPSAKE, COCTaBE M
dopmate, xkotopble ycraHaBiauBaioTcs IlpaButenbctBom Poccuiickoit @enepanuu. (B pen.
®denepanpaoro 3akona ot 01.04.2025 N 41-D3)

Crarbs 42. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-d®3)
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Crarba 42.1. Ilos1HOMOYHSI BHICHINX UCIIOJHUTEIbHBIX OPTraHOB
cyobexToB Poccuiickoin @enepanyu B 00J1aCTH 3aIIUTHI NIPAB
norpeoduresei (B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)

1. Beicmmii MCHOJMHUTENBHBI OpraH COOTBETCTBYMOLIEro cyowekta Poccuiickoit ®deneparmu
OCYILECTBIIICT MEPONPUATHS IO peanu3aliy, 0O0eCIeUeHUI0 U 3alluTe MpaB NoTpeduTeneil u B
IpeJienax CBOMX MOJHOMOYMI NPUHUMAET ONpe/IeeHHbIE Mephl. (B pea. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B menax conelcTBus 3amuTe MpaB MOTpeOUTeNed HUCHOIHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaTblBalOT PETMOHAIBHBIE IIPOrpaMMbl [0  3aIIUTE IIPaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOTO CaMOYIpPaBJIEHUS U OOIIECTBEHHBIM
00BeAMHEHUAM MOTpeduTeneil (MX accolualnusM, COr3aM) B OCYIIECTBICHUMM MMHU 3allUThl IpPaB
notpeduteneit. (B pea. PeaepanbHbix 3akoHoB 0T 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. OpraH rocyIapcTBEHHOIO HaJ30pa YTBEPXKIACT METOANYECKUE PEKOMEH/IAMU O Pa3paboTKe u
peanu3alui PerHOHABHBIX M MYHHIMIIAIBHBIX IPOrPaMM [0 3alIUTE MpaB MoTpedureneii. (B pel.
denepanbroro 3akona ot 11.06.2021 N 170-D3)

Crartbs 42.2. Ilepegauya ocymecTBjIeHHs MOJTHOMOYHUI OPraHa
roCyJIapCTBEHHOI0 HA/I30PAa UCMOJHUTEIbHBIM OPraHaM Cy0beKTOB
Poccuiickoii @enepanuu (B pea. @enepanbHoro 3akona ot 08.08.2024
N 232-D3)

[TorHOMOUYMST oOpraHa TOCyAapCTBEHHOIO HaJa30pa IO OCYLIECTBIEHUIO  (perepasbHOro
roCyJJapCTBEHHOT'O Ha/A30pa B OOJACTH 3alllUThl MpaB MOTpeduTeNnell MOTYT MepelaBaTbCs IS
OCYIIECTBJICHUS! UCIIOJHUTENBHBIM OpranaM cyonrekToB Poccuiickoit denepaniuy NocTaHOBICHUSIMU
[TpaButenscTBa Poccuiickoit @enepanuu B nopsaake, ycraHoBieHHOM DenepanbHbIM 3aKOHOM OT 21
nexabps 2021 roxga N 414-®3 "OO oOmux NpUHIMIAX OpraHU3alMM ITyOJIWYHOW BIACTH B
cyonekrax Poccuiickoit deneparuu’.

Crarbs 42.3. [lonaya u paccmoTpeHnue odOpauieHuii norpedouresie (B
pen. ®eaepanbHoro 3akona ot 18.03.2019 N 38-P3)

1. OOpamieHue mnoTpeOUTENsT MOXET ObITh HaNpaBI€HO B MHCbMEHHOW (opMme Ha OyMakHOM
HOCHUTEIIE WIN B JIEKTPOHHOW (popMe B OpraH rocynapcTBEHHOTO HA/I30pa, WHBIE YIIOJTHOMOYEHHBIC
(benepanbHble OpraHbl MCIOJHUTEIHHON BJIACTH, MCIIOJHUTENbHBINH opraH cyOwbekTa Poccuiickoit
®denepanun 1100 OpraH MECTHOTO camoympaBieHus. (B pea. @enepanpHoro 3akoHa ot 08.08.2024
N 232-03)

2. OOpameHue nOTpeOUTENs] MOXKET OBITh HAMpaBlIEHO IO TMOYTE, C HCIOIh30BAaHUEM
UH(OPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTn "WHTepHeT", B TOM umcie opuIuaibHOrO caiiTa
OopraHa TOCYJapCTBEHHOTO  HAJI30pa, HHBIX  YIIOJIHOMOYEHHBIX  (eJepalbHBIX  OpPraHOB
WCTIOTHUTENILHON BJAcTH, WCIOJHUTENBHOTO opraHa cyOwbekTa Poccuiickoit ®denepamuu 160
opraHa MeCTHOTO caMoympaBiieHHs (B cyObekTax Poccuiickoit @enepamnuu - ropogax ¢peaeparbHOro
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sHaueHus Mockse, Cankt-IlerepOypre u CeBacTorone ¢ HCIOJIb30BaHUEM O(PHUIIMATBLHOTO caiTa
OopraHa MECTHOTO CaMOYIIPaBJIE€HMsI B CIy4yae, €ClIMd 3TO IPEIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit ®enepanun - roponoB (enepanpHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacTomnods), eAMHOTO MOpTaJia TOCYJAPCTBEHHBIX U MYHHUIMIIATBHBIX YCIYT JTHOO pernoHaIbLHOTO
MopTaa rocy1apCTBEHHbIX U MYHUILUIAIBHBIX YCIYT, a TAK)KE€ MOXKET ObITh MPUHATO IPU JIUYHOM
npueme 3asButens. (B pea. Oenepanbproro 3akona ot 08.08.2024 N 232-D3)

3. B MHOro¢yHKIMOHAJIBHBIX IIEHTPAaX MNPEIOCTABICHUS TOCYJAPCTBEHHBIX W MYHHIMIMAIBHBIX
yCIyr MOTYT OCYLIECTBIIATbCA IpHEM oOpallleHud mnoTpedurened M KOHCYJIbTHPOBaHUE
noTpeduTenel mo BOMpPOCaM 3aIUTHI UX MPaB HAa OCHOBAHMM COIJIAIICHUNW O B3aUMOJICUCTBUU
MEXIY  MHOINO(QYHKIMOHAJIBHBIMH  LEHTpaMM  IPEJOCTaBICHUS  TOCYJapCTBEHHbIX U
MYHUIUNATBHBIX yCIAYT W (enepalbHBIMH OpraHaMH HCHOJHHUTEIBHOM BIAcTH, OpraHaMu
roCyJJapCTBEHHbIX BHEOIOJUKETHBIX (OHAOB, OpraHaMu TIOCYJApCTBEHHOH BIAacTH CyOBEKTOB
Poccniickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHUE NPAaB NOTPeduTe1eH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMHM HOPMATUBHBIMHU NIPABOBLIMH
akramm Poccuiickon @enepanuu (B pea. PeaepajbHOro 3aK0HA 0T

21.12.2004 N 171-®3)

3a HapylieHHE TpaB NOTpeOUTEsCH, YCTAaHOBICHHBIX 3aKOHAMHW W HWHBIMH HOPMAaTHBHBIMH
npaBoBbIMH  akTamMu  Poccuiickoil @enepauuu, npojaaBel (UCIOJHUTENb, H3TOTOBHUTEIb,
YIOOJHOMOUYCHHAA OpraHu3alusa W yrIOJIHOMOHCHHLIfI I/IHILI/IBI/IIIyaJH)HI)If/'I npeanpruHuMareiib,
UMIIOPTEP) HECEeT a]MUHUCTPATUBHYIO, YTOJOBHYIO WIIM IPaXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickon Penepannu.

Crartbs 44. OcymecTBiIeHHE 3alIUTHI IPaB MOTPeduTe e OPpraHaMu
MECTHOI'0 caMoynpagBjeHus (B ped. PeaepajbHOro 3aK0Ha 0T
22.08.2004 N 122-P3)

B nenax 3amuThl mpaB nmotpeOuTENe Ha TEPPUTOPUM MYHHMIMIIAIBHOTO OOpa3oBaHMS OpTaHbI
MECTHOI'O CaMOYIIpaBJICHUs BIIpaBe:

paccMmarpuBarh OOpalleHuss MOTpeOUTeNeH, KOHCYJIbTUPOBATh WX IO BOIPOCAM 3allUTHl TPaB
notpebuteneii; (B pen. PenepansHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatbcs B Cy/Ibl B 3allIUTY NpaB NOoTpeduTesel (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabaTbiBaTh MYHHUUMIAIbHBIE TMPOTPaMMBl IO 3allUTe MpaB morpeduteneil. (B pe.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

[Ipu BBIsSIBIIEHNHU 110 OOpAIIEHUIO MTOTPEOUTEIS TOBAPOB (PadoT, YCIyT) HEHAJIS)KAIIET0 KayeCcTBa, a
Tak)Ke OIMACHBIX IS KU3HU, 3[J0POBBS, HMYIIIECTBA MOTPEOUTENEH U OKpYKAIOIIEH CpeIbl OpraHbI
MECTHOTO CaMOYTIPABJICHUS HE3aMEIUIHTEIbHO W3BEIAIOT 00 d3ToM (eraepasbHbIE OpTaHbI
WCTIOTHUTENILHON BIJIACTH, OCYIIECTBIISIFOIINE KOHTPOJIb 32 Ka4eCTBOM M 0€30MacCHOCTHIO TOBapOB
(pador, yciayr). (B pea. @enepansHoro 3akoHa oT 18.03.2019 N 38-D3)

Yactb TpeThsa. - YTparuna cuiy. (B pen. @enepansHoro 3akoHa ot 18.03.2019 N 38-D3)
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Crarbs 45. IIpaBa o01mecTBeHHBIX 00beIMHEHU MOTpeOnTe el (MX

accouuaunui, corw3on) (B pea. PeaepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxknane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOM OCHOBE B OOILIECCTBEHHBbIE OOBEAMHEHUS
noTpedureneit (MX accolUalvU, COK3bI), KOTOpPbIE OCYIIECTBISIIOT CBOKO JIEATEIILHOCTh B
COOTBETCTBUM C YyCTaBaMU YKa3aHHBIX o00beauHEHMH (WX accouuanuii, COI30B) U
3aKoHoAarenbcTBOM Pocculickoit denepanuu.

2. OOmecTBeHHBICE OOBEIMHEHHS TOTPEOUTENEeH (MX acCOIMaIlih, COIO3bl) JUIA OCYIIECTBIICHHS
CBOMX yCTaBHBIX IIEJICH BIIPaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTelnbHBIX TpeOOBaHUMU K ToBapam (paboTam, yciyram), a TaKxke
NPOCKTOB 3aKOHOB W WHBIX HOPMATHUBHBIX TPaBOBBIX akKTOB Poccuiickoit deneparyu,
PETyIUPYIOMIMX OTHOIICHHUS B 00JIACTH 3alUTHI IIPaB MOTPEOUTENEH;

IPOBOJUTHh HE3aBUCHMYIO 3KCIEPTU3Y KayecTBa, 0€30MacCHOCTH TOBAapoB (paboT, yciyr), a Takxke
COOTBETCTBUSl TOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, ycCiyr) 3asBIEHHOW HpPOAaBLIAMU
(M3rOTOBUTENSIMH, UCTIOJHUTEINIAIMHU ) HH(OPMALIUU O HUX;

OCYILECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 32 COONIOIEHUEM IIpaB MOTpeOUTesed W HalpaBiiTh B
OpraH rocynapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOYIpaBlieHHsS MH(OpMaIuio o (akrax
HapyILeHUH npaB noTpeduTeneil Ui NPoBeeHUs IPOBEPKU ITHX (PAKTOB U MPHUHATHUSA B Clyyae UX
MOJTBEPKJICHUSI MEp IO MPECEUEHUI0 HApyLIEHUW IpaB MOTpeOuTesell B mpeaenax MOJTHOMOYMM
YKa3aHHBIX OpPraHoOB, YYacTBOBaTb B IPOBEICHMM OHKCHEPTH3 MO (akraM HapyLUIeHUH IpaB
noTpeduTeneii B CBA3U ¢ oOpameHusiMu roTpeduteneit. [Ipu ocymiecTBIeHUH OOIIECTBEHHOTO
KOHTpOJsl OOIIeCTBEHHbIE OOBEIMHEHUs MOTpeduTeneil (MX accolMaluM, COI03bl) HE BIpPaBe
TpeOoBaTh OT M3TOTOBHUTENEH (MCHOJHUTENEH, MPOJABLOB, YIOJHOMOYEHHBIX OpraHM3alUil Wiu
YIOJIHOMOYEHHBIX  MHIUBUAYaAIbHBIX  IpeJNpUHUMATE]el, HUMIOPTEpOB)  MpPEICTAaBICHHE
JIOKYMEHTOB (BBINIOJTHEHHE AEMCTBUIA), 00SI3aHHOCTh MPEACTABICHUS (BBIIOJHEHHUS) KOTOPBIX IO

TpeOOoBaHUIO MOTPeOUTENsI HE yCTaHOBIEHA 3aKOHOM; (B pea. denepanpHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh MH(OPMAIMIO O MpaBax MoTpeduTeneld u 0 HeOOXOAUMBIX ACUCTBUAX MO 3allUTe
ATUX TpaB, O pe3yibTaTaX CPABHUTEIBHBIX HCCIIEIOBAaHMM KadecTBa TOBapoB (padoT, ycuyr), a
TaKXke HHYI HHpOpMalMioo, KoTopas OyaeT crnocoOCTBOBaTh peajHu3allMd IpaB M 3aKOHHBIX
uHTepecoB mnorpedureneil. [lybnukyemble 0OIIECTBEHHBIMU OOBEIUHEHUSIMH MOTpeOuTenen (ux
accoLMallMsiIMH, COI03aMH) Pe3yJIbTaThl CPAaBHUTENBHBIX MCCIEOBAHUN KauecTBa TOBapoB (paloT,
YCIIyT) HE SIBJISIFOTCS pEKIJIaMOi;

BHOCUTh B (enepanbHble OpraHbl HCIOJIHUTEIbLHOM BJIACTH, OpraHM3allMM IPEAJIOKEHUs O
OPUHATHM Mep MO TOBBIIICHUIO KayecTBa TOBAapoB (paldoT, yciIyr), MO MPHOCTAHOBICHUIO
MIPOM3BOJICTBA W peaM3allud TOBAapOB (BBIIOJIHEHUS pabOT, OKa3zaHUS YCIyr), MO OT3BIBY C
BHYTPEHHETO pBIHKAa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIUX MPEIbABISEMBIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum 0 TEXHUYECKOM PETYIUPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl NMPOKYpaTypbl U (eiepalibHble OPraHbl UCIOJHUTEIBHON BIACTH MaTepHalbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMILI, OCYLIECTBIIAIOLINUX IPOM3BOJICTBO U PEAIU3ALUI0 TOBAPOB
(BbIlIOJIHEHUE PA0OT, OKa3aHME YCIYT), HE COOTBETCTBYIOLIUX MPEABSBISAEMbIM K HHUM
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00s13aTeNIbHBIM TPeOOBaHUAM, a TaKKe HapylIAIOIIMX IpaBa MOTpeOUTeNel, YCTaHOBJIEHHBIE
3aKOHaMU U MHBIMH HOPMaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl IIPOKypaTypsl € Ipocb0aMu IPUHECTH MPOTECTHI O NPU3HAHUU
HE/ICHCTBUTEIbHBIMM ~ aKTOB  (De[CpaJIbHBIX  OPraHOB  MCIIOJHUTEIbHOM  BJIACTH,  aKTOB
UCTIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoii ®denepanuu MW akTOB OpPraHOB MECTHOTO
caMOyIIpaBJIeHHs], NMPOTUBOPEYAIUX 3aKOHAM M HHBIM PEryJMpyIOUIMM OTHOIIEHUS B 00JacTu
3alIUTHl TpaB MOTpeOuTeNeii HOPMATUBHBIM IMPAaBOBBIM akTaM Poccuiickoit @enepanuu; (B pen.
Ddenepanbpaoro 3akona ot 08.08.2024 N 232-03)

oOpamarecss B CyIbl C 3asBJICHUSMU B 3alIUTy MpaB IMOTpeOUTENIed M 3aKOHHBIX HHTEPECOB
OTJICNILHBIX MOTpeOuTeNeH (TpyIIbl MOTPEOUTENCH, HEOTIPEISTICHHOTO Kpyra moTpeouTenei);

Y4acTBOBaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO Hal30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCYAapCTBEHHBIX WH(GOPMAIMOHHBIX PECYpCOB B 00JacTH 3allUTHl TIPaB
notpedureneil, kauectBa U 6€30MaCHOCTH TOBapoB (padot, ycuyr). (B pea. deaepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03)

Crarbs 46. 3amura npaB ¥ 3aKOHHBIX MHTEPECOB HEOIPEAEJICHHOT0
Kpyra norpeoureiei (B pea. @enepajbHoro 3akona or 21.12.2004 N
171-®3)

Opran rocyAapCTBEHHOIO HaJI30pa, OpraHbl MECTHOIO CaMOYIIPaBJIEHHs, OOIECTBEHHbIE
o0beMHEHUs MOTpeduTeneil (MX accolualM, COI03bl) BIPaBE MPEAbBSBISATb UCKM B CYIbl O
IOpEeKpallleHu  MPOTUBOIPABHBIX  JACWCTBUI  M3roTOBUTENs  (MCIOJHUTENS,  MPOJABIA,
YIOJHOMOYEHHON OpraHu3aluy WM YIOJIHOMOYEHHOTO HWHAMBHIYaJIbHOTO IpeANpUHUMATES,
UMIIOpPTEpa) B OTHOLIEHUH HEOIPEEeIEHHOrO Kpyra norpedureneil. (B pea. denepaibHOro 3akoHa
or 18.07.2011 N 242-®3)

[Tpu ynoBIIETBOPEHUH TAKOTO MCKA CYJ OOS3bIBAET MPABOHAPYIIUTENS JOBECTU B YCTAHOBJICHHBIH
CYyIOM CpOK 4epe3 CpeICTBa MacCOBOW HWHGOpPMAMM WM HWHBIM CHOCOOOM JI0 CBEIACHHSA
noTpeduTeneil penienue cya.

BerynuBiiee B 3aKOHHYIO CHIly pEIICHME CyAa O IPU3HAHUM JEUCTBUM H3TOTOBUTENS
(ucrionHMTENS,  MpOJaBLa,  YIOJHOMOYEHHOM  OpraHu3allud  WJId  YHOJHOMOYEHHOI'O
UH/IUBUIYAIbHOTO  NpPEANpPUHUMATENS, HMMIIOPTEpa) MPOTHBOIPABHBIMM B OTHOLIEHUHU
HEOIPEJCIIEHHOTO Kpyra IoTpeOuTeneil o00s3aTebHO JUIsl CyZAa, pPAcCMaTPUBAIOIIETO HUCK
HOTpeOUTENs O 3allUTEe €ro MpaB, BOZHHUKIIMX BCIEACTBUE HACTYIUICHHS TPa’kAaHCKO-TIPABOBBIX
MOCNEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, MPOAABIa, YIOJHOMOYEHHON OpraHu3aliu
WINA YTOJHOMOYEHHOTO WHAWBUIYAIbHOTO MpealpUHUMATENs, UMIOpTepa), B 4acTH BOIPOCOB,
UMENU JIM MECTO TaKHe JeHCTBUS U COBEpPLIEHBl JIM OHM M3TOTOBHUTENEM (MCIIOIHUTEIIEM,
[IPOJABIIOM, YIIOJTHOMOYEHHOM  OpraHu3alued WM  YIOJIHOMOYEHHBIM  HHJIUBHUIYaJbHBIM
IpeIIpUHUMATETIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
noTpeduTeneit (WX accoluaiued, COK30M), OpraHaMH MECTHOTO CaMOYIIPaBJIEHHUS B HMHTEpecax
HEOTpeAEeNIEHHOTO Kpyra MoTpeduTenel, Cy/l MpUHUMAET pelIeHHe O BO3MEIICHUN O0IIeCTBEHHOMY
00BETMHEHNIO TTOTPEOUTENEH (MX acCOIMaIlMU, COI03Y), OpraHaM MECTHOTO CaMOYTIPABIICHHS BCEX
MOHECEHHBIX MO0 JIeTy CyAeOHBIX M3JEPXKEK, a TaKKe HHBIX BO3HHUKIIMX IO OOpalleHus B CyA U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeTa HEOOXOAUMBIX PACXO/IOB, B TOM YHUCIIE PacX0/I0B Ha MMPOBEACHUE
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HE3aBUCHMOM DJKCIIEPTH3bl B CIydae BBIABICHHS B pE3yJbTaTe IMPOBEACHUS TaKOW AKCIEPTH3BI
HapyIICHHs 00s13aTEIbHBIX TPeOOBaHMI K TOBapaM (paboTam, yciyram).
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Poccuiickoii @edepayuu
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